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WIC Training Webinar
January 31, 2017

1:00 – 3:00 CST

1.27.17

Navigating Adobe Connect
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Agenda

Out of State Transfers – NEW Website   

 Income Documentation - NEW Requirement  

 Nondiscrimination Statement Handout -- NEW

 Rights and Responsibilities – When to review with clients  

 Assessing Ethnicity and Race Over the Phone 

 Proofs -- Reminder   

 Proof of Address   

 Determining Income 

 Date of Birth 

 Help Desk Issues  

Agenda

WIC Foods  & Food Package Changes   

Baby Behavior Update

Clinic Service and Admin Survey   

Outreach/Media Campaign Update   

Diversity Assessments -- NEW

WIC-CSFP Conference

Future Training
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Out of State Transfers

NEW

USDA Website

http://www.fns.usda.gov/wic/wic-contacts

Out of State Transfers

Choose a State

http://www.fns.usda.gov/wic/wic-contacts
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Out of State Transfers

Out of State Transfers

Nebraska’s Contact Number is WIC Help Desk Phone #
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Out of State Transfers

Only for Clients Transferring to Nebraska from Another State

Out of State Transfers

What If an Out of state Clinic calls you directly??

Give them the information for transfer

Do NOT refer to Help Desk or Website
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Income Documentation  -- NEW 

Requirement

Log Dollar amount of each Pay Stub in Income Notes

If Room in Notes Enter Person and Where Work

New Nondiscrimination Handout
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Rights & Responsibilities

When to Cover – before assessing ID, Residency and Income

What to Cover

Always Nondiscrimination Statement

Rights & Responsibilities

How Do I Know When to:

Read Entire R & R’s

Summarize 
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Rights & Responsibilities

Tool for Summarizing:

Laminated Sheet 

Rev Date 8.2015

Assessing Ethnicity and Race Over the 

Phone

Journey:

requires ethnicity and race to create a record

Need record to make an appointment

More clients not wanting to identify race over 
the phone
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Assessing Ethnicity and Race Over the 

Phone

Approaches that have worked  for others:

Assure them it is for data purposes only

Assure them it will not be shared….

Assessing Ethnicity and Race Over the Phone

NEW POLICY:

 Don’t Force Them to Identify

Use White

Add an alert to record that staff should visually 

identify when they come to appointment
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Questions?

Proofs

Can WIC use same proofs for family members who are certed within a 
few days or week of each other without seeing the proofs again?

MONDAY WEDNESDAY
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Proofs

NO…We must see the proof again even when:

 It is the exact same proof, such as pay stub or utility bill

 Nothing has changed

MONDAY WEDNESDAY

Proof of Address 

Using PO Boxes

When Can Use…

Small towns that only deliver mail to a post office box  

OR

The postmaster will not deliver mail with a street name on it 
AND they have no bills with a service address 

OR

The family is provided housing and utilities as part of their work 
(ranch workers, ministers) AND they do not have a cell phone 



3/30/2017

12

Proof of Address 

When You Cannot Use a PO Box:

Family lives with another family

Teen lives with Parents

Family prefers to use a PO box for their mail

Families living in mid-size or large towns   (usually have a 

population over 300-400)

Proof of Address 

When You Cannot Use a PO Box:

All mail comes in someone else’s name

Post Office will deliver mail with both the street address 

and PO box

Family pays for utilities   
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Proof of Address 

Using An Envelope as Proof of Address

MUST BE POSTMARKED WITHIN LAST 30 DAYS….

Proof of Address 
Using A Bill with the DATE on the inside …

DATE SENT MUST BE WITHIN LAST 30 DAYS….
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Proof of Address 

Using A Bill with the DATE on the inside …

DATE BILLED MUST BE WITHIN LAST 30 DAYS….

Proof of Address 

Using A Shipping Statement from

Amazon

Etsy

Ebay

Retailer such as Walmart, Target, BestBuy, etc.

MUST INCLUDE:   

Authorized Representatives Name

Street Address or Billing Address that is the same as the 
Mailing Address given to WIC

Date Shipped  (within last 30 days)
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Questions?

Determining Income
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Determining Income

For Families who Receive Pay at Different Intervals

Weekly and Biweekly; weekly and monthly; 

Enter information into Income Panel in Journey

Do Not add up all pay and then enter into Journey

Date of Birth

 Importance of entering it correctly

 Seeing many errors from date entered/given over the phone 

and actual date.

 For new clients – Check the DOB when they come for 

appointment and correct before the CPA sees them
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Questions?

Help Desk Issues

-Contacting The Help Desk

 1-888-275-2018

 402-471-0911

 DHHS.WICHelp@nebraska.gov 

 DHHS.Helpdesk@nebraska.gov (incorrect)
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Help Desk Issues

Reprint vs Void

Change?

Yes VOID

No Reprint

Help Desk Issues

 Void - Makes checks no longer 
valid

 Have checks in hand or fill out 
stolen report (Not Replaced)

 Write void and put checks aside

 Select correct checks and hit 
Void

 New food package

 Print

 Verify

 MICR Line

 Make sure you still have Voided 
checks

 Check FI History

 Reprint – Makes checks no longer 
valid and prints a copy of old 
checks

 Have checks in hand or fill out 
lost/stolen report (Replacing)

 Write VOID on checks and put 
checks aside

 Select correct checks and hit 
reprint

 Verify

 MICR Line

 Make sure you still have Voided 
Checks

 Make sure duplicate checks did 
not print

 Be careful with new mothers
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Help Desk Update

 New Journey version:

 Next update: February 9th (after office hours [6PM CT]

 What to expect and what to do on and after February 10th?

Questions?
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WIC Foods – Yogurt 

Yogurt Approval 

 State has reviewed and selected the brands of yogurt to 

be included on the WIC approved food list 

 Brand and Product Specific 

 Approved Brands 

Dannon, Oikos, Chobani, Great Value, Lucerne, Best 

Choice, Brown Cow, Our Family, Kroger, Fareway, 

Mountain High 
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Yogurt Availability in Stores 

Low-fat and Nonfat Yogurt 

 Nearly all large stores carry multiple 
authorized brands & flavors in low-
fat/nonfat varieties

 Most medium & small stores have at least 
one of the authorized brands available in 
low-fat/nonfat  

 Some small store currently DO NOT stock 
any 32 oz. containers 

 Nearly all agencies have at least one 
store that have no authorized 
containers

 The stores that have no 32 oz. 
containers available there is other 
stores within a short distance that 
would have it in most areas.

Whole Milk Yogurt 

 Only issued in food packages to 

1-year olds.

 Available at most large stores 

 Not widely stocked across the 

state in small stores

 Please consider availability when  

issuing food packages 
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Yogurt In Food Packages 

 Yogurt is allowed only as a partial substitution for diary 

 A maximum of 32 ounces of yogurt is allowed 

 32 ounce yogurt = 1 quart of milk 

 1 pound of cheese = 3 quarts of milk 

This is why the standard cheese packages offer the can 

of evaporated milk – to make up the missing 1 quart of 

milk when cheese is part of the package  

1 can evaporated milk = 1 quart 

 No packages with only milk and yogurt 

 Tailoring? 

Food Packages – Yogurt 

New model food package choice

Standard Cheese + Yogurt 
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Yogurt Timeline 

 Implementation will begin in February 2017

 Vendor newsletter will be sent from state to stores 

on February 6th

Week of February 13th - materials will be provide to 

local agencies

 Food packages available February 24th for 

issuance

Food Packages –

Children Who Need Infant Foods  

 Regulations are very specific in what is allowed for 
children with special medical needs that require 
infant foods in place of regular foods 

 Infant cereal may be substituted for breakfast 
cereal 

 Infant fruits and vegetables may be substituted for 
the fruit and vegetable check 

Medical Documentation is required

 Infant foods are only available as part of Special 
Diet food packages 

 Infant foods and child foods should not be mixed in 
the same food package 
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Steps for Tailoring the Food Package 

 Using a package with “No Foods” 

 to add infant cereal 

and baby foods 

 to create a check to 

put the cereal and baby food on 

 3 boxes of infant cereal and 32 

jars of baby food can be placed 

on the same check 

Select Special Diet and enter the Medical Documentation & 

Select appropriate formula package  

 Using a package that has food

 to remove all non-

formula items 

 to add infant cereal 

and baby foods 

 to delete any blank FI’s 

 3 boxes of infant cereal and 32 

jars of baby food can be placed 

on the same check 

Contact State WIC RD for                            

any special situations
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Questions

Baby Behavior Update
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Baby Behavior 

 New materials available to use as part of nutrition 

education contacts

 Staff training video’s on how to use the materials 

Card options and/or video option

 Staff guides for how to use each option 

Corresponding Journey Nutrition Education 

Topics/Counseling Points 

Timing 

and 

Messages 
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Nutrition Education Card Option 
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STAFF GUIDE 

Nutrition Education Video Option 
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Materials 

WIC Directors will be emailed a link to the Staff Training 
Video’s 

 Please view the training videos before using the materials

Cards, DVD’s and Staff Guides will be sent this week to all 
Local Agency’s 

One set for each CPA 

Cards are in a set with ring; Guides 3-hole punched and 
ready for notebook, etc. 

 Baby Behavior workgroup member will be in contact with 
each local agency  

Questions?
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Clinic Service & Admin Survey

Two components:

Question & Answer

Spreadsheet with Data 

Clinic Service & Admin Survey

Question & Answer:

Outreach, Targeting, Civil Rights

Referrals & Community Outreach

Clinic Hours

Records Retention

Program Integrity

Training
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Clinic Service & Admin Survey

Spreadsheet with Data:

Homeless/refugee/migrant

Participation by Priority

Food Cost by Participant

Breastfeeding Expenditures

Clinic Service & Admin Survey

Will be Sent in February

Conference Call 2 weeks 

later

 Due in 60 days
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Outreach/Media Campaign Update

WIC National Recruitment & Retention  Campaign

 Three year project

 Social Media portion has begun

Go to this site, enter your zip code, find WIC clinics close 
to you.

 Share SIGNUPWIC.COM with participants, Outreach 
partners, and Referral organizations.

 Labels can be added to current materials.  Ask for a 
master from State WIC Office.

WIC National Recruitment & Retention

 A New WIC Logo will begin to show up across the United States.

 New Colors New Look
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What to Expect in 2017

What Is WIC?             How do you answer?

ONE-SENTENCE ELEVATOR PITCH

WIC is a successful public health nutrition program that provides wholesome food, nutrition
education, and community support for income-eligible women who are pregnant and postpartum,
infants, and children up to five years old.
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What We Need from You

 *Referred to WIC By:

OTHER

 Please type in *Description
e.g.

 Online Website

 Ad Facebook

 Twitter Skype

 Family/Friend

Outreach Organization

 Avoid Using NONE

Questions?
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Diversity Assessments

Coming in February

Three different assessments

Personal Reflection

Services

Policies & Procedures

Diversity Assessments

Survey Monkey

Links will be sent to your Journey Email
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Questions?

2017 WIC – CSFP Conference

May 2nd & 3rd 2017

Holiday Inn

Kearney, NE
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2017 WIC – CSFP Conference

 How to Work with Family Members as Interpreters

 Introduction to Interpreter Ethics and Protocols

 Strategies for Providers and Bilingual Staff to Work as a Team

 CPS – Difference Between Poverty & Abuse/Mandatory Reporting

 Interpreting Interviews & Education Sessions

 Interpreting Written Forms for Clients

 Health Disparities & Impact on Breastfeeding

 Influencing Moms to Exclusively Breastfeed

 Life Planning

 Heritage Health & Medicaid

Conference Topics – Day 1

2017 WIC – CSFP Conference

 Trauma Informed Care

 Front Desk Etiquette

 Fats & Lipids – What’s New

 Foster Care

 Motivational Interviewing 

 Working with Difficult Participants

 What You Do Matters

 Vendor Manager Breakfast

 CSFP Work Sessions

Conference Topics – Day 2
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Upcoming Training

FEBRUARY 2017

CLC Training 6th – 10th Boulder, CO
CLC Training 13th – 17th Des Moines, IA
National WIC Assoc. Leadership Conference          26th – 28th Washington DC

Clinic Services & Admin Survey Q&A Call                 Date TBD

MARCH 2017

WIC Webinar          March 31st 10 am – 12 pm

CLC Training 6th – 10th Salida, CO

APRIL 2017

National WIC Assoc. Conference      2nd – 5th Philadelphia
Current Practices of Maternal Behavioral Health       4th Lincoln
Secrets of Baby Behavior                     7th Lincoln
Behavioral Health Conference           11th – 13th Lincoln
Minority Health Conference                                          19th Lincoln
Nebraska Dietetics Meeting                 26th -27th Lincoln

Upcoming Training

MAY 2017

WIC-CSFP Conference          2nd – 3rd Kearney
CLC Training 22nd – 26th Sioux Falls, SD                  

JUNE 2017

WIC Webinar          30th 10 am – 12 pm

JULY 2017

CLC Training 17th – 21st Cedar Falls, IA

AUGUST 2017

CLC Training 7th – 11th Gillette, WY 
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Upcoming Training

SEPTEMBER 2017

WIC Webinar 29th 1 pm – 3 pm 
CLC Training 22nd – 26th Sioux Falls, SD                  

OCTOBER 2017

CLC Training October 30th -- Manhatten, KS
November 3rd

Thanks for Attending

REMEMBER TO COMPLETE THE 

ATTENDANCE POLL BEFORE LOGGING OUT


