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Procedure 
Update Webinar

September 29, 2016

10:00 – 12:00 CST

Navigating
Adobe Connect
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AGENDA
Documenting Ineligibility & Terms in Journey

Dual Participation in Journey

Using the New Referral Code

Medicaid On-Line Access  

Food Operations Update 

Out of State Transfers 

Additional Benefits Procedure & Workaround  

AGENDA (cont.)
New Foods & Changes for FY2017  

Nine Month Old’s Education Visit  

Giving Out that Formula in Your Cupboard 

Issuing 1, 2 or 3 Months of Checks  

Civil Rights Poster

WIC-CSFP 2017 Conference

FY2017 Webinar Dates - Mark your Calendar
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Documenting Ineligibility 
& Terms In Journey
NEW 

USDA 
Requirement

Document in 
Journey When:

• Term Notice 

• Ineligibility Notice

Were Given
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Use the Comment Panel

Questions
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Dual Participation in 
Journey
REMINDER

Every Local 
Agency Has  
Multiple Pages 
of Matches
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Using the New Referral 
Code
UPDATE
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Mental Health Provider

THIS IS THE NEW REFERRAL ORGANIZATION TYPE

YOU CAN USE THIS REFERRAL WHEN A CPA FINDS A 
PARTICIPANT WITH AN ISSUE THAT MIGHT BENEFIT 
FROM COUNSELING.

Determining Organizations
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Behavioral Health Regions Contacts
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Behavioral Health Regions Contacts

REGION ADMINISTRATOR/ADDRESS CONTACT INFORMATION

Sample  1
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Sample  2

Develop your Agency’s list of providers

ORGANIZATION NAME:

ORGANIZATION TYPE: MENTAL HEALTH PROVIDER

USE BY WIC:   REFERS TO OUTREACH     BOTH

BUSINESS PHONE: 

BUSINESS FAX: ( IF  AVAILABLE)

ADDRESS: 

ZIP CODE:

WHICH CLINIC ASSIGNMENTS: 

SEND LIST TO SUSAN.SCHOEN@NEBRASKA.GOV
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Questions

Medicaid On-Line Access 
NEW
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Its Happening !!!

WIC has Web Access to Check Medicaid 
Eligibility

Questions
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Food Operations Update

• PAF – Extra 
formula 

• Milestone 
Packages 

• Part 
Breastfeeding 
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PAF for Extra Formula 
• Must have medical documentation of a medical/developmental condition that contraindicates 
the introduction of solid foods and requires an increased amount of infant formula. 

• Required by PAF – not determined by staff 

• Only for infants on special formula 

• Not appropriate for clients to get additional formula without an existing 
medical/developmental reason 

• Likely needed for a limited time: 2-3 months only 
• Will be available in Journey on October 3rd

Infants 6-12 months can get 
same amount of formula as 

4-5 month infant 

Is not a choice 
between more 
formula or food

Must have 
developmental 

or medical need  

Monitor infant ability to tolerate solid 
foods and continued need for additional 

formula at 9 month nutrition ed visit 
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Follow-up Nutrition Ed Needed 
• Infants with a PAF for extra formula with no foods – require a follow up nutrition education 
contact at 9-month visit 

• Once infant begins solid foods, the additional amount of formula food package can no longer 
be provided 
• Even if not getting the foods from WIC 

• Must have a continued need for the additional formula amount 

• Update the food package for benefit issuance after 9 months of age 

Milestone Package -
Special Diet 6 months of age
• Food packages for 5 month old formula fed 
infants on specialty formula will begin to be 
updated to a food package for 6-11 month old. 
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“Changed” food package 

• 32 jars of baby food will be on 1 check 

CPA staff can assign a new model food package: 

1. To split the 32 jars of baby food onto 2 
checks 

2. To provide a food package with additional 
formula and no infant foods with 
appropriate medical documentation 

New Model Food Packages 
• Available starting October 3rd

• Food packages have the increased amount of 
formula and no infant foods 

• Model packages for the most commonly used 
special formulas 

• Other formulas the package will have to be 
tailored to remove the foods and increase the 
amount of formula 

• Use formulary or product guide for correct 
number of cans to issue 
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Standard Model Food Packages 
• Use these to split baby food onto 2 checks  
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Part 
Breastfeeding
Model Food 
Packages  

Breastfeeding Description – Part BF

Model Food Package Selection – Part BF
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Part BF Within Range

Part BF Within Range package 
will have the number of cans an 
infant can get to still be 
considered “within range”  = 
about half of a full formula 
package 

Mom will get the food package:
Preg/Part BF

Part BF Out Range 

Part BF Out of Range package will have 
the maximum number of cans an 
infant can get = same as full formula 
package 

Mom will get the food package: 
Not BF/Part BF Out
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Select Part BF Package & Tailor Down 
Methods for tailoring food package: 

1.  Use “Add Food” button and select the 
category and item description and enter the 
number of cans.    
• Then use “Remove Food” button to take off the 

row not needed

• This method will adjust the proration 

2.  Decrease the amount of cans to the correct 
number of cans needed. 
• Remember to also change the number of cans in 

the  2/3 and 1/3 view

Other revisions - Food Package Selection
Order of Contract Formulas Listed 

Grouping of all powder formulas first, then 
concentrate, then RTF

Special Diet Food Packages - Names 
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Updated Product Reference Guide 

Questions
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Out of State Transfers
NEW DATABASE 
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NEW USDA 
DATABASE   -
Coming Soon 

Contacts for EVERY STATE who 
can provide transfer information 

NEW USDA 
DATABASE   -
Coming Soon 

Call the State Contact for Transfer 
Information 
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Out of State Transfers
JOURNEY REMINDER 
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When a Transfer Calls: 

 Find or Add the Family to Journey

 Schedule Appointment

 Call For Transfer Information

 Scan or Enter information into Comments

DO NOT ENTER TRANSFER INFO INTO APPLICATION PANEL 

UNTIL THEY ARRIVE FOR THE APPOINTMENT  
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When a Transfer Walks in with Papers: 

 Collect Remaining Checks or EBT Card  

 Find or Add the Family to Journey

 Make Appointment 

 Enter Transfer Information into Application Panel

 Scan Transfer Papers into Record

What to do With Checks/EBT Cards from 
Other States? 

ALL Checks and EBT Cards should be destroyed

◦Do Not return to the state/clinic they were issued from

◦Do Not give them back to the client

◦Do Not scan into the family’s record
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WHAT TO DO?

For a Transfer who Needs Special Formula, BUT has no PAF

You can get the expiration date & details from the transferring state

 PAF is valid until the expiration date

 If you receive a faxed or emailed copy scan it into Journey 

WHAT TO DO?

For a Transfer who Needs Special Formula, BUT has no PAF

AND
You cannot get the expiration date & details from the transferring state

 Give 30 days of the special formula

 Have them bring a new PAF within the 30 days
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Updated Product Reference Guide 

Additional Benefits 
Procedure & Workaround
NEW GUIDANCE
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Additional 
Benefits  

Change Coming Soon ….

•NEW POLICY

•Coming in December 2016

Additional 
Benefits  

NEW Policy will be ….

• For Formula Only

• Used for 
• Custody Changes
• Abandonment
• Foster Care Placement
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Additional 
Benefits  

NEW Policy will ….

• Require State Approval
• Call WIC Help Desk

Additional 
Benefits  

NEW Policy will ….

• Address:
• Replacing Future Checks that have been 

issued
• Replacing formula already purchased by 

previous Authorized Representative
• How Often policy can be used
• Other actions that need to be taken by 

local agency (ex. Getting checks back from 

first Authorized Rep.)
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Questions

Changes to WIC Approved 
Foods 
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Coming in December 2016

Yogurt
What we are working on: 

• Looking at brands of yogurt that will be 
approved 
• Only 32 ounce size 

• Regular or Greek 

• Brand Specific 

• Materials for clients, WIC staff                                          
and WIC stores 

What will be available: 

• 32 ounce yogurt as part of the standard food 
package with milk and cheese 

• Instead of the can of evaporated milk 

• Can only get 1 container 

• Can only get with cheese 

• Lowfat or Nonfat yogurt for children and 
women

• Whole fat yogurt for toddlers   
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Nine Month Old’s 
Education Visit

What’s going on? 
Currently….
• Rushed 

• Close ended questions

• Focused on $4 dollar Fresh fruit and vegetable check 

• Heightened time of participants giving away or 
selling WIC formula and/or baby food

REALLY IMPORTANT 

TIME OF TRANSITION 

FOR MOM AND BABY
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Education Suggestions
Investigate what the baby is eating
• Open ended questions… how much formula is baby drinking? What is baby eating?
• Tailor the amount of baby foods and formula accordingly 

• Provide suggestions on how they can use the baby foods 

• What to do with extra formula or baby food?
• Remind mom to not sell or give away any formula or baby food

• Tell mom to bring it to the clinic

Education Suggestions 
Fruit and Vegetable Check 
• Opportunity to talk to mom about appropriate fresh fruits and veggies at this age 

Providing table foods 
• Textures

• Potential choking hazards 
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Education Suggestions 
Weaning the bottle and transitioning to a cup
• Practicing with a cup-remind mom she can put formula in the cup

• Offer sippy cup recommendations-free flowing lid that is not spill proof and is only 4-6 ounces 

Transitioning to whole milk
• Mix with formula in bottle/cup to help with transition

• Amount of whole milk that is recommended 

Child food package 

Questions
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Giving Out that Formula in 
Your Cupboard

Things to Remember 
• Clinics must keep an inventory of cans 
of formula returned and given out 

• Don’t issue all benefits from the 
formula inventory 

• Remember to issue at least 1 check 
• To prevent over-issuance on food benefits 

panel 

• To count the client as participating 

• Document in Comments/Alerts that 
formula was given from inventory 
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Issuing 1, 2 or 3 Months of Checks

1 month 

When there is a reason for 
client to come back in one 
month 
• Several formula changes 

• Unstable living situation

• Other as determined by staff

To accommodate nutrition 
education schedule. 

To help transition to 3-month 
issuance 

2 months 

New default months of issuance

Used for newborn infants who  
need to come back next month 

Infants < 6 months of age 

Pregnant women 

Children involved in custody 
changes 

3 months 

Infants ≥ 6 months of age 

Children 

Breastfeeding women with 
infants ≥ 6 months

Some Pregnant women 

◦ only when a 3 month issuance 
schedule will accommodate 
nutrition education contact 
requirements 
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2 Months 

• Program Integrity Requirements 

• Experience with Journey/Calendar month 
issuance over time 

• Policies and training materials are being updated Beginning in October, 
Journey will default to 
a 2 month issuance for 
all new clients  

3 months issuance is not appropriate for:
• Infants under 6 months of age 

• Children involved in custody situations 

• Foster children (unless they have a stable living situation) 

• Any client who may need additional nutrition/health education contacts that cannot be 
accommodated during a 3 month check issuance schedule 
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Questions

Civil Rights Poster
NEW POSTERS ARRIVING IN THE MAIL SOON
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Sample of NEW Civil 
Rights Poster

2017 WIC-CSFP Conference

MAY 2ND AND 3RD, 2017

HOLIDAY INN

KEARNEY 
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Planned Topics:

(Topics are tentative based on 
speaker availability and funding)

CPAs

*  Breastfeeding

* Maternal Depression

* Motivational Interviewing

* Helping Refugees/ 
Immigrants Acclimate 

* Food Allergies

* Dairy vs Dairy Alternatives

CLERKS

* Customer Service

* Telephone Etiquette 

* Dealing with Difficult 
Clients

* Motivational 
Interviewing for Clerks

* Maternal Depression

Planned Topics:

(Topics are tentative based on 
speaker availability and funding)

ALL STAFF

* Civil Rights – Cultural Sensitivity

* Ethics in WIC

* Medicaid Providers Panel 

* Opioids and the Impacts on WIC Families

* Using an Interpreter

* Impact of WIC on Families

* Outreach: It’s Everyone’s Job
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Upcoming Training
SAVE THE DATES

FUTURE TRAINING
Date Time (CST) Type of Training

Sept. 1 – Nov. 30, 2016 On-Line 2016 Maternal Nutrition Intensive 
Course (Minnesota)

Oct. 31, 2016 9 am – 11 am WIC Director’s Webinar

Jan. 31, 2017 1pm – 3 pm Webinar

March 31, 2017 10 am – 12 pm Webinar

May 2 & 3, 2017 1 ½ or 2 days WIC/CSFP Conference

June 30, 2017 TBD Webinar

Sept. 29, 2017 TBD Webinar
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Thanks for attending 
REMEMBER TO COMPLETE THE ATTENDANCE POLL BEFORE 
LOGGING OUT 

Questions


