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WIC Training Webinar

March 31, 2017

10:00 – 12:00 CST

Navigating Adobe Connect
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Agenda

WIC Outreach Campaign….Using the Messages 

WIC Website

Reorganization

Searching WIC Procedures by Topic

WIC/CSFP Conference Page

Food Packages & Check Issuance

Yogurt Food Packages 

Food Package Tailoring

Six Month Milestone:  Checks and Issuance

Agenda (cont.)

State WIC Staff…Who to Contact for Questions

Notice of Termination vs Ineligibility

Q & A Follow Up from January Webinar 

WIC-CSFP Conference

Future Training
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WIC Outreach Campaign

Website  zip code lookup

WIC Outreach Committee

State Staff

 Susan Schoen, RD

 Alex Ramirez, Help 
Desk

Local Agency Staff

 Judy Schultz, WIC Director
Community Action Partnership 
of Mid Nebraska  Kearney

 Tiffany Clifton, WIC Clerk 
Family Health Services, 
Tecumseh

 Joy Gordon, WIC CPA
Family Health Services, 
Tecumseh

 Susan Olmer, RD   ECDHD
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WIC Outreach Brochure    Draft     Outside

WIC Outreach Brochure    Draft      Inside
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WIC Outreach

 New WIC Brochure

Goal: June  2017

 Campaign Signs

 Goal: Summer  2017

Need number your agency will need

Clinic

Here

NEW 
WIC LOGO & 
Banner !

New link
Signupwic.com
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Webpage:  signupwic.com

Webpage:  signupwic.com

How does this website work?

• Enter zip code: 50 nearest 
WIC sites in NE will show up

• Results displayed by 
distance, with site listed first

• Get Directions Link – to 
google maps



3/30/2017

7

Updates to Signupwic.com

• Each Local Agency WIC Director will be responsible for 

making sure the information listed for their clinics is correct

• To request updates and fix errors – complete form: 
https://docs.google.com/forms/d/e/1FAIpQLScsiFydv8U53Yt
8mv_TMLG1EcTMrfIl3CzkzU_-jal1Df9Fbw/viewform

• Questions: email Natalie at nmulloy@nwica.org

• Turnaround time:  2-3 business days

https://docs.google.com/for

ms/d/e/1FAIpQLScsiFydv8U5

3Yt8mv_TMLG1EcTMrfIl3Czkz

U_-jal1Df9Fbw/viewform

Complete this form to request 

updated to signupwic.com

Link to form:

https://docs.google.com/forms/d/e/1FAIpQLScsiFydv8U53Yt8mv_TMLG1EcTMrfIl3CzkzU_-jal1Df9Fbw/viewform
mailto:nmulloy@nwica.org
https://docs.google.com/forms/d/e/1FAIpQLScsiFydv8U53Yt8mv_TMLG1EcTMrfIl3CzkzU_-jal1Df9Fbw/viewform
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NE WIC Website Reorganization

NE WIC Website Reorganization
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NE WIC Website Reorganization

Training Index:

Check out

these links to 

new training 

pages:
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NE WIC Website Reorganization Tour

http://dhhs.ne.gov/publichealth/

Pages/wic_index.aspx

Questions?
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Food Packages & 

Check Issuance
Julieann 

Yogurt – Model Food Packages 

 New Model Packages 

 Standard Cheese + Yogurt 

 Lactose Free with Cheese + Yogurt  

 Breastfeeding Multiples with Cheese + Yogurt 

 Please remember yogurt is an option for a partial replacement of 
milk in a food package 

 1 gallon of milk      =      1 pound of cheese + 32 ounces of yogurt 
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Federal Regulation Requirements 

 The Food Rule 

 Full Nutrition Benefit 

 Maximum Monthly Allowances 

 Minimum Requirements & 

Specifications For Foods 

Yogurt –Tailoring Soy Milk 

Food Packages 

 Model packages with Soy Milk do not contain diary products

 In situations where dairy products are appropriate for individuals with a need for soy 

milk, the food package must be tailored to add the cheese/yogurt 

 Remove 2 half gallons of soy beverage  

 Add 1 lb of cheese 

 Add 1 container of yogurt  

 1 gallon of milk       =      1 pound cheese + 1 yogurt 

Oceanside
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Yogurt –Tailoring Special Diet Food 

Packages 

 No special diet model packages for children or women that contain 
cheese

 Food package individually tailored to add cheese/yogurt based upon 
client nutritional needs and the PAF

 Adding yogurt if dairy products are indicated on the PAF 

 Remove 1 gallon of milk 

 Add 1 lb of cheese 

 Add 1 container of yogurt 

 1 gallon of milk = 1 pound cheese + 1 yogurt 

 If the PAF does not have milk – yogurt should not be provided 

Child special diet who 

is getting formula and 

needs whole milk –

Yogurt should be left 

as nonfat/low-fat

Manzanita

Journey Examples 
Food Package Tailoring
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Food Package Tailoring Tips  

 Journey will verify a package that is “under issuance” 

 Using Add Food/Remove food buttons will auto-prorate the 

foods  and is the recommended method for food package 

tailoring 

 Changing quantities instead of using “add/remove food” may 

require changes to 2/3 and 1/3 package 

 Look for error messages 

Journey doesn’t know all the policies 
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Setting the Effective Date of 

Food Packages

 If the new package is effective today, use today’s date as the effective 
date. 

 If client already has benefits for the current month, set the effective date of the 
food package for next month. 

 If the new package doesn’t start until next month – set the effective date to 
the 1st of the next month 

 A food package can be set for a future effective date 

 Example - Toddler to Child milestone change 

Toddler to Child Milestone Change

 When the system updates a standard 

toddler food package to a standard 

child food package: 

 The milk is changed from Whole to 

1%/Skim 

 The package is changed to ALL MILK 

 Even if the toddler was getting a 
Standard Cheese or Standard Cheese 
+ Yogurt Package

 Set the effective date and select a 

new model food package for the 

month after the child turns 2 

 Example in Journey

Cannon Beach 
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Questions?

6 Month Milestone Food Packages 

& Check Issuance  

 In July of 2016 a change was made to the wording of the baby food 

checks.

 32 - (4 OZ) JARS BABY FRUITS/VEG [2 PK= 2 JARS]

 16 - (4 OZ) JARS BABY FRUITS/VEG [2 PK= 2 JARS]

 10 - (4 OZ) JARS BABY FRUITS/VEG [2 PK= 2 JARS]

 Communication of changes

 Notifications were sent to WIC authorized stores

 Materials were provided to local agencies  
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Materials Provided

 Store Handout  Participant Handout

6 Month Food Package Explanation

 ALL MOM’S should receive an explanation of how to buy baby foods at the 

mid cert appointment.

 When a CPA is reviewing with mom the introduction of solid foods, this is an 

excellent opportunity to provide information about buying baby foods with 

a WIC check even if she has had other children on the program.  

 Treat each 6 month old milestone package change as if it is the FIRST TIME the 
family has heard about buying baby foods.

 If a family has missed their mid cert appointment and only picking up 

checks, the CLERK must provide mom with an explanation about buying  

baby foods with a WIC check.

 This is done to provide mom with the tools needed to have a positive shopping 
experience.

 A common misconception at stores is the register will PREVENT the transaction 
from being incorrect.
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Important Points To Cover

 Today your baby will receive WIC checks that you can begin using on 

______(FDTU) to purchase baby food.

 With this WIC check you may purchase ___(quantity) 8 oz. container(s), any 

brand dry baby cereal with no fruit, yogurt or other flavors.  Examples of 

baby cereals to buy are rice, oatmeal, barely, and mixed grain varieties.

 With this check you may also purchase ___ (quantity) 4 oz. jars of baby 

fruits/veggies.  WIC approved baby foods are plain or mixed fruits & 

veggies. WIC does not provide baby foods with added sugars, starches, 

tapioca, yogurt, or cereals.  This would include no dinners, desserts, or 

cobblers.

Explanation of Baby Food Checks

 Basic points to cover with 

mom: 

 WIC approved baby foods

 4 oz. individual jars (Beech-Nut 

Classics & Tippy Toes)

 4 oz. two-packs (Gerber Only)

 The amount of 4 oz. Jars listed 
on the WIC check

 How to determine the number 
of two packs to purchase

 Materials to use 

 Nebraska WIC Food booklet

 The baby’s WIC checks

 Infant Food WIC checks handout
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 Using WIC check 

 Listed on your baby food check is 
the number of 4 oz. jars that can 
be bought.  

 If you buy 4 oz. jars you may buy 
the total number listed on your 
check.

 If you buy 2 packs, you may buy ½ 
the total number listed 

 Using WIC food booklet

 If you buy two packs of baby food, 
these count as 2- 4 oz. jars.  For 
example with this check you may 
buy 16 – 4 oz. jars.  If you are 
buying only two packs you may 
get 8- two packs for a total of 16 –
4 oz. jars.

Questions?
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Who to Contact With Questions

Help Desk
 Any Journey Application Related Questions

 Problems Moving Around in Journey

 Cannot Find a Client’s Record

 Need a Archived GLINK Record

Who to Contact With Questions

State WIC Coordinators
 Procedure Questions (How or When to)

 Food Package Questions

 Foster Placement or Custody Questions 

 PAF Questions

 Client Complaints

 Vendor Complaints

 Reports and How to Use Them

 Forms 



3/30/2017

22

Who to Contact With Questions

Kathy or Lindsey

 Ordering Forms or Brochures

 General Questions

 When You Are Unsure Who to Speak to
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Questions?

When To Use:

Notice of 
Ineligibility

Notice of 
Termination
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Notice of 
Ineligibility

•Over Income

•New Applicant who 
has no Risk

•Requires a Signature

Notice of 
Termination

•All Other Reasons

•When Someone wants 
to know when their 
benefits ended

•No Signature Required

Notice of Ineligibility
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Enter Income
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Ineligible Pop - Up

Using Action Check Box
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Print Notice

Notice of Ineligibility
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Notice of Termination

Termination Notice:

Prints Name and Term Reason ON or AFTER Date 

of  Termination

WIC Must Provide 15 days Notice to Termed 

Clients
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Termination Notice:

Prints Name and Term Reason ON or AFTER Date 

of  Termination

WIC Must Provide 15 days Notice to Termed 

Clients

Notice of Termination Work Around
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Work Around Steps

Step 1:  Open Cert Panel/Choose 

New Record
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Step 2: Term Using TODAY’s Date

Step 2: Term Using TODAY’s Date
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Step 3:  Print Notice of Termination

Notice of Termination
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Step 4: DO NOT SAVE 

Step 5: Change Term Date 

Option 2:

 Delete Term Record

Choose New 

 Enter Term Reason

Option 1:
◦ Calculate New Term 

Date
◦ Enter into Effective Date 

Field (15 days from 
today)
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Questions?

2017 WIC – CSFP Conference

May 2nd & 3rd 2017

Holiday Inn

Kearney, NE
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2017 WIC – CSFP Conference

March 31st…..Last day to reserve hotel room from 

conference block

April 7th …..   Registration Due

(If you will not have a check by the 7th, send  

your registrations forms to Barb anyway.)

May 2nd & 3rd ….  Conference in Kearney at 
Holiday Inn

Important Dates 

2017 WIC – CSFP Conference

Nurses…..Have applied for 13 peer reviewed 

contact hours.

LMNTs…..   Have applied for 11 contact hours

Continuing Education Hours 
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Upcoming Training

APRIL 2017

National WIC Assoc. Conference      2nd – 5th Philadelphia
Current Practices of Maternal Behavioral Health       4th Lincoln
Secrets of Baby Behavior                     7th Lincoln
Behavioral Health Conference           11th – 13th Lincoln
Minority Health Conference                                          19th Lincoln
Nebraska Dietetics Meeting                 26th -27th Lincoln

MAY 2017

WIC-CSFP Conference          2nd – 3rd Kearney
CLC Training 22nd – 26th Sioux Falls, SD                  

Upcoming Training

JUNE 2017

WIC Webinar          30th 10 am – 12 pm

JULY 2017

CLC Training 17th – 21st Cedar Falls, IA

AUGUST 2017

CLC Training 7th – 11th Gillette, WY

Breastfeeding: Baby’s Natural Choice Conference     23rd Omaha 
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Upcoming Training

SEPTEMBER 2017

WIC Webinar 29th 1 pm – 3 pm 
CLC Training 22nd – 26th Sioux Falls, SD                  

OCTOBER 2017

CLC Training October 30th -- Manhatten, KS
November 3rd

Thanks for Attending

REMEMBER TO COMPLETE THE 

ATTENDANCE POLL BEFORE LOGGING OUT
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