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WIC Training Webinar

June 30, 2017

10:00 – 12:00 CST

6.29.17 Rev

Navigating Adobe Connect
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 WIC State Phone Numbers 

 Check Education 

 Income Guidelines and Outreach Brochure

 Vendor Reauthorization

 New Foods Coming in October

 WICHealth.org Nutrition Education

 Duplicate Client Records in Journey 

 Help Desk Updates 

Agenda – Updated 6/29/2017 

WIC State Contacts
Who to Call to Answer Your Questions
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Who to Contact

WIC Help Desk

 Any Journey Application Related Questions

 Problems Moving Around in Journey

Cannot Find a Client’s Record

 Need a Archived GLINK Record

Who to Contact

State WIC Coordinators

 Procedure Questions (How or When to)

 Food Package Questions

 Foster Placement or Custody Questions 

 PAF Questions

 Client Complaints

 Vendor Complaints

 Reports and How to Use Them

 Forms 
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Who to Contact

Barb Packett or Lindsey Howell

Ordering Forms or Brochures

General Questions

When You Are Unsure Who to Speak to
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Check Education 

Check Education 

 Vendor Management Work Group

 State and Local Agency Staff

 WIC Transaction

 Store cashier

 Local Vendor management staff assist with cashier training

 Limited Resources for LA staff to train every store

 WIC Shopper 

 WIC staff is responsible for educating every participant on how to use their checks

 Errors at point of purchase 

 Trimonthly issuance

 A new training tool for all new staff at training clinic 

 Consistent messaging to WIC shopper



6/29/2017

6

Check Education Tool 

 Designed with 
information 
from the WIC 
Food Booklet

 Set up as a 
instructors 
guide

 Includes talking 
points to cover 
with shoppers

 Includes 
images of what 
is being 
explained

Check Education Tool

 A continued 

explanation of the 

components of the WIC 

check

 Following the 

explanation of the WIC 

check, is a detailed 

description of each 

category of WIC foods



6/29/2017

7

Check Education Tool

 Using the WIC 

Food Booklet 

explain each 

category of 

food using the 

talking points 

 Only review WIC 

formula with 

participants 

who receive  

formula

Check Education Tool

 Review each food 
category using WIC 
Food Booklet

 Grains Consist of 

 Rice

 Bread

 Tortilla

 Remember all of the 
Do not buys are 
listed.  Reference 
your WIC Food 
Booklet
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Check Education Tool

 Grouped dried 

beans and 

canned beans 

together

 Use WIC Food 

Booklet for 

additional do not 

buys

Check Education Tool

 Using WIC Food 
Booklet explain 
each food 
category

 Eggs & Dairy

 Cheese

 Yogurt

 Baby foods will 
be explained in 
detail when 
baby food 
checks are 
issued
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Check Education Tool

 Fruit & Vegetable 

checks

 Emphasize Fresh

 Explain $ value vs. 

foods listed

 Reference WIC Food 
Booklet for do not 
buys

 WIC ID Folder

Check Education Tool

 WIC check transaction

 Provides a detailed 
explanation of how 
to use the check 
from start to finish

 Emphasize sign the 
check after purchase 
amount.  Indicate 
where on the check 
is the purchase 
amount.

 Extra Tips

 Provides additional 
tips based on 
repetitive errors on 
returned checks.
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Check Education
Demonstration Provided by Shaee Hernandez, WIC Clerk @ OneWorld
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Questions?

New Income Guidelines & 

Outreach Brochure
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New Income Guidelines 
Effective July 1, 2017

Family 
Size

Annual Income Monthly Income
Twice Monthly 

Income Bi-Weekly Income Weekly Income

1 22,311 1,860 930 859 430

2 30,044 2,504 1,252 1,156 578

3 37,777 3,149 1,575 1,453 727

4 45,510 3,793 1,897 1,751 876

5 53,243 4,437 2,219 2,048 1,024

6 60,976 5,082 2,541 2,346 1,173

7 68,709 5,726 2,863 2,643 1,322

8 76,442 6,371 3,186 2,941 1,471

9 84,175 7,015 3,508 3,238 1,619

10 91,908 7,659 3,830 3,535 1,768

11 99,641 8,304 4,152 3,833 1,917

12 107,374 8,948 4,474 4,130 2,065

13 115,107 9,593 4,797 4,428 2,214

14 122,840 10,237 5,119 4,725 2,363

15 130,573 10,882 5,441 5,023 2,512

Each add’l family 
member add

+$7,733 +$645 +$323 +$298 +$149

New WIC Outreach Brochure

Outside
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New WIC Outreach Brochure

Inside

Foster Care: Policy & Procedures 
This section will be rescheduled 
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Vendor Reauthorization

Store Reauthorization Update

Currently 355 Authorized Stores

Applications and guidance sent May 2017

LA vendor managers complete initial review

Every store requires a store visit

Completed by LA vendor managers

Received new tablets in June

If store is not in compliance requires a second visit
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Store Reauthorization Update

State Review 

August-September Contract Training

Webinar 

LA Vendor Managers do in person training

September New Contracts will be signed

October 1, 2017 starts new 2 year contract with 
stores

Questions?
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New WIC Foods:   

COMING OCTOBER 1st

NE WIC Foods at a glance 

Brand Specific 

 Breakfast Cereals 

 100% Whole Wheat Bread 

 Whole Wheat Pasta** 

 Tortillas – Whole Wheat & Soft Corn 

 Juice 

 Yogurt 

 Soy-based Beverage 

 Infant Cereal**

 Infant Foods – Fruits, Veg, Meats**

Any Brand or Store Brand  

 Brown Rice – any brand 

 Canned Beans – any brand** 

 Canned Fish – any brand 

 Eggs – any brand 

 Dried Beans – store brand 

 Cheese – store brand 

 Milk – store brand 

 Peanut Butter – store brand 
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Whole Wheat Pasta 

 New Food 

 Variety of shapes 

 Brand Specific 

 Barilla, Racconto,          

Ronzoni Healthy Harvest, 

Hodgson Mill, & a few store 

brands 

 16 ounce package only 

Infant Foods 

 Infant cereals 

 Gerber and Beech-Nut 

 8 ounce size only 

 Baby Food Fruits & Veggies

 Gerber, Beech-Nut, Tippy Toes

 Beech-Nut Naturals – new 

 Baby Food Meats 

 Gerber, Beech-Nut Classics, Tippy Toes Gerber –
new packaging 
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Breakfast Cereals

National Brand Cereals 

 Some new additions being considered 

Many Store Brand Cereals 

 In the following categories 

 Wheat Squares 

 Shredded Wheat 

 Bran Flakes 

 Toasted Oats 

 Oat Mixtures 

 Oatmeal 

 Corn Squares

 Corn Flakes 

 Rice Squares 

 Crispy Rice 

Resources for Clients, Staff and Stores 

 Updated WIC Approved Product List (APL) 

 aka “WIC Food Booklet” 

 WIC Shopper App 

 For smartphones

 Integrated food list in the app 

 + features with eWIC
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Questions?

WIC Health.org : 

Nutrition Education
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What is it?

 Client-centered, behavior- based, online 

Nutrition Education

 Variety of topics for all WIC populations

 Recipes for WIC foods

 Wichealth.org/support 

Training

 Part 1: History, theories and how WICHEALTH.ORG was developed (CPAs)

 Part 2: Provides demonstrations of how to use WICHEALTH.ORG and the 

support site for WIC employees (CPAs and Clerks)

 Part 3: How WICHEALTH.Org will be used specifically in the Nebraska WIC 

program (CPAs)
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Tentative Deadlines

 Training webinars will be posted on NE WIC Program website around July 

10th

 We would like the training webinars to be viewed no later than July 31st

 Will provide promotional materials at least a week before rollout

 Participants can start to use the website by July 31st

 Need email addresses for all who will need access to WICHealth.org and 

the support site

Questions?
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Help Desk Updates 

Duplicate Client Records in Journey 
Reminders 
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Duplicate Client Records

 Check

 Don’t freak out

 E-Mail WIC Help Desk
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Over Income

 Check Eligibility

 Click on action and close

 Have them sign

 Print termination letter

Over Income

 Check Eligibility was not checked

 Time to Cert

 Delete CPA information

 Pregnancy

 Anthro

 Blood

 Interview

 Risk
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DOB is Wrong Will it affect my certification or 

food package?

No Yes

Call UsSubmit a change 

request to the DHHS 

WIC Help Desk

WIC Help Desk: 1-888-275-2018

State WIC: 1-800-942-1171

Miscarriages

 Term

 Status Change

 Click on miscarriage

 Pregnancy Panel 
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NBF to BF

Under 6 Months
 TAP

 Term (Check Certification dates)

 Application

 Participant Category – Breastfeeding

 VOC

 Clerk

 Identity

 Address

 Voter

 Comment

 CPA

 Change BF info (baby)

 Risk (Mom)

 Cert

 Food Package (Baby First)

Over 6 Months

 Treat it as a new cert

Questions?
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Upcoming Training

JULY 2017

CLC Training 17th – 21st Cedar Falls, IA
Vendor Manager Training 13th 9:30 am – 12 pm

AUGUST 2017

CLC Training 7th – 11th Gillette, WY
Breastfeeding: Baby’s Natural Choice Conference     23rd Omaha 

SEPTEMBER 2017

WIC All Staff Webinar 29th 1 pm – 3 pm 
CLC Training 22nd – 26th Sioux Falls, SD                  

Upcoming Training

OCTOBER 2017

Baby Behavior Webinar October 30th 9:30 – 12:30 

CLC Training Oct 30th – Nov 3rd Manhattan, KS

NOVEMBER 2017
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Thanks for Attending

REMEMBER TO COMPLETE THE 

ATTENDANCE POLL BEFORE LOGGING OUT

Photo credit:

istockphoto.com


