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WIC Training Webinar

/ Aug 29, 2017 (2:00 — 3:30 CST)

Aug 30, 2017 (1:30 — 3:00 CST)
Aug 31, 2017 (9:00 — 10:30 CST)







Agenda Topics

Foster Care

/ Duplicate Records




Foster Care: The Basics

Avuthorized Representatives .... One or both foster parents,
even when only one parent is listed on the placement
papers

Proof of ID & Residency..... Placement papers

Proof of Income ... Adjunct Eligible/always get Medicaid,
verbal $ from State

Family Size... 1 (one)




Foster Care: Placement

Kinship .... Foster parent(s) are someone related to the
child(ren), or someone the child(ren) have an existing relationship
with. Usually the only foster children in the home.

Non Kinship.... Foster parent(s) are unknown to the child(ren).
May or may not have other foster children in the home.




Foster Care: Retrieving From Bio
Family

Kinship Placement (relative):
Child(ren) are the only active WIC participants
Other Bio family members are active WIC parficipants

Non-Kinship Placement




Kinship Placement

Children are only active WIC Participants

futh Rep: Willow Tree
Dake of Birth:  10/22/1982 (34 )

6/22/2015, Regular meals

Zakegory: Mot Breastfeeding
WIC Skakus: Terminaked

Cert, End: 08/2015

*FB Issuance [

Participant: Ash Tree
Dake of Birth: 02/02/2015 (2 v & m)

12/13)2016, Conk ko affer a varieky of nut Foods,

i_akegory: Child {(Male)
WIC Status: Active

i_ert, End: 08/2017

*FB Issuance [

Participant: Olive Tree
Dake of Birth: 02/03/2014 (3 v & m)

12/13f2016, Cont ko offer a wariety of nut Foods,

iZakegory: Child {(Female)
WIC Sbatus: Ackive

i_ert, End: 08/2017

*FB Issuance [

additional Auth Rep: Maple Tree

Proxy: Pine Forest




Kinship Placement

Children are only active WIC Participants
Inactivate Bio Parent(s) as Authorized Representative(s)
Add Foster Parent(s) as Authorized Representative(s)

Change Proxy(ies) if needed

auth Fep: Maple Tree

Participant: Ash Tree iZateqory: Child {(Male)
Date of Birth: 0Z/02/2015 (2 % & m) WIZ Skatus: Ackive Zerk, End: 032017

12/13/2016, Conk ko offer a wariety of nut foods, *FB Issuance |

Participant: Olive Tree iZateqgory: Child (Female)
Date of Birth:  02/03/2014 (3 v 6 m) WIC Skakus: Ackive Cert, End: 0872017

12/13)2016, Conk ko offer a wariety of nuk foods, *FB Issuance |

Inactive Auth Rep: Willow Tree iZateqoty: Mot Breastfeeding
Date of Birth:  10/22/1982 (34 ) WIC Skatus: Terminated Cert, End: 032015

B)Z2/2015, Regular meals *FB Issance |

Inacktive Proxy: Pine Forest




Kinship Placement

auth Rep: Willow Tree
Date of Birth:  10/22/1982 (34 v)

6/2212015, Regular meals

Zateqory: Mok Breastfeeding
WIC Status: Terminated

Cert, End: 08/2015

*FB Issuance [

Patticipant: Ash Tree
Drate of Birth: 02022015 (2 v & m)

12j13/2016, Cont ko offer a wariety of nut foods,

Zateqory: Child {Male)
WIC Skatus: Ackive

ert, End: 032017

*FE Issuance [

Farticipant: Olive Tree
Dake of Birth: 020032014 (3w &6 m)

12113/2016, Cont to offer a variety of nut foods,

Zategory: Child {(Female)
WIC Stakus: Ackive

Zert, End: 032017

*FE Issuance [

Additional Auth Rep: Maple Tree

Prozy:  Pine Foresk

Biological Family

Auth Rep: Maple Tree

Partidpant: Ash Tree
Date of Birth:  02/02/2015 (2 vy 6 m)

12/13/2015, Cont to offer a variety of nut foods,

Category: Child (Male)
WIC Status: Active

Foster BW
Cert, End: 082017 LastF8: May 17

*F6 Issuance ll Manth

Partidpant: Olive Tree
Date of Birth: 02/03/2014 (3y &6 m)

Foster Family

12{13/2016, Cont to offer a variety of nut foods.

Category: Child (Female)
WIC Status: Active

Foster

Cert, End: 082017 LastFB: May 17

*FE Issuance [1 Manth

Inactive Auth Rep: Willow Tree
Date of Birth:  10/22/1982 (34 y)

6/22/2015, Regular meals

Category: Not Breastfeeding
WIC Status: Terminated

Cert, End: 082015 LastFB: Aug 15

*FE Issuance l3 Months

Inactive Proxy: Pine Forest




Non-Kinship Placement

Foster Family Is or Has Received WIC in
the Past

NEW Foster Family - Never Been on WIC
Before

Search or locate foster family
Search for Child

Retrieve child to EXISTING foster
family

Mark as foster child in Journey

Create NEW Foster Family
Search for Child
Retrieve child to foster family

Mark as foster child in Journey




Retrieving Non-Kinship Placement

raining

File Edit Printouts View Help
ﬁ | @v Family: 235747 Foster Parent 30 - 23 WAKEFIELD

Auth Rep: Foster Parent

BF PC Assignment
Investigator Family
Waiting List
- New Family
=1 Family/Intake
- Cerfification Guide
- Family
- Tgentity
- Contact/Address
- Income
- Voter Registration
- FParbcpant Category
- Commenisdierts
+- Assessment
+- CertificationTermination
+- Education and Care
+- Foods
+- Activity




Retrieving Non-Kinship Placement

raining

File Edit Prntouts View Help
H | & e Family: 225747 Foster Parent 30 - 23 WAKEFIELD

- 5Search Auth Rep: Foster Parent
Mew Family

- Family fIntake
- Assessment
- Certification/Termination
- Education and Care
-Foods
- Activity

- Appointment Histary
- Transfer Family
- Refrieve Participant
- Survey
- Customer Service Log
- Particinant Walafons
- Adimin Heaning




Retrieving Non-Kinship Placement

rarning m

File  Edit Printouts View Help

| e [F Family: 225747 Foster Parent 30 - 23 WAKEFIELD

- Search @ Simple ) Advanced
E::ili;:llt:ke Choose one of the following
- Assessment @ Family ID
- Certification/Termination )
-Education and Care (L) PersonID
-Foods
- Activity
: Appaintment Histary
Transfer Family
Retrieve Participant
Survey Search Results (Simple
Customer Service Log Family ID LA-Clinic Person ID Category DOB WIC Status ZIP
Participant Wiolations

() Old Participant ID

Family ID




Retrieving Non-Kinship Placement

raining m

File  Edit  Printouts View  Help
HI1® a- Family: 225747 Foster Parent 30 - 23 WAKEFIELD

- Search ) Simple @ Advanced
New Family Enter one or any combination of search fields
- Family,Intake
- Azsessment LA ID E Clinic ID
.:dezz;z:n:;:e(;;nrlzamn Last Name Firzt Mame [ indude Alias Mame
Foods Date ofBirth _J/ /  [J~ L ez
- Activity
Appointment History ZIP Code Home Phone Mumber ()
i Transfer Family
-Retrieve Partidpant
Survey
- Customer Service Log

... Parficjpant Violaions

Statewide Sketch Clear l [ Search

Family I LA-Clinic Person ID Category DOB WIC Status ZIP




Retrieving Non-Kinship Placement

raining m

File Edit Printouts View Help
H ® w- Family: 225747 Foster Parent 30 - 23 WAKEFIELD

-Search @ Simple ) Advanced
Mew Family

- Family/Intake
- Assessment @ Family ID
- Certification/Termination
- Education and Care
-Foods

- Activity

- Appointment History Family ID 225566
- Transfer Family

- Refrieve Particpant
o SLrVEY Search Results (Simple
- Customer Service Log Family ID LA-Clinic Person ID Category  DOB WIC Status  ZIP

- Parficinant Volations W 295555 30-23 378403 Faoster Child Infant 11/05/2016 |Pending
- Adimin Heaning

Choose one of the following

) Person ID

(71 Old Partidpant ID




Retrieving

raining mi

File Edit Printouts VWiew Help
H® - Family: 225747 Foster Parent 30 - 23 WAKEFIELD

- Search @ Simple () Advanced
Mew Family

- Family/Intake
- Assessment @ Family ID
- CertificationTermination
-Education and Care
-Foods

- Bctivity

- Appaintment History
- Transfer Family

- Retrieve Particpant
- Survey

- Customer Service Log Family ID LA-Clinic Person ID
- Parficnant Walkfons o 225566 30-23 378403

- Al Heaning

Choose one of the following

™) Person ID

(™) Old Participant ID

Non-Kinship Placement

Family ID 225566

Category DOB WIC Status
Foster Child Infant 11/05/2016 |Pending

1P




Retrieving Non-Kinship Placement

ramning mi

File  Edit Printouts  View Help
H & - Family: 225747 Foster Parent 30 - 23 WAKEFIELD

Search @ Simple ) Advanced
i New Family
- FamilyIntake
- Assessment @ Family ID
- Certification/Termination
-Education and Care
-Foods
-.ﬁ.;ﬁvity
Appointment History Family ID 225566
i« Transfer Family
- Retrieve Partidpant

- Survey
- Customer Service Log Person 1D Category  DOB WIC Status  ZIP

- Parfigpant Wolatons ¥ 373403 Foster Child Infant 11/05/2016 |Pending

Choose one of the following

) Person ID

0-E-8-8- 8-

(7 Old Participant ID




Retrieving Non-Kinship Placement

ramning m

File Edit Printouts View Help
H & w- Family: 225747 Foster Parent 30 - 23 WAKEFIELD

" Search Auth Rep: Foster Parent
i Mew Family
= Familyﬂn}t;:g ) Participant: Foster Child Category: Infant (Male)

- Certicaton Guige Date of Birth:  11/05/2016 (9 m 24 d) WIC Status: Pending Cert. End: Last FE:

- Family
. Iedentity *FE Issuance |3 Months

- ContactfAddress
- Income
- Voter Registration
- Parfigpant Category
- Commenis/dierts
+- Assessment
+]- Certification/Termination
+- Education and Care
+- Foods
- Activity

- Appointment History
- Transfer Family
- Refrieve Participant
- SLrvey
- Customer Service Log
- Particioant Volzbions
- Adlmin Hearing




Scheduling Appointments

Kinship Placement
Search for Family
USE the WILDCARD
Retrieve family to your clinic
Schedule Appointment Participants
IN SCHEDULER > [E— R

WIC Appft. Type = Foster e Not Breastfeeding

Make note of Foster parent name and contact information.

Motes  Lil placed in foster care with Granny Fan 8/10. Phone: 402-111-2222. Address: 1234 WIC Street, Lincoln... -

Lil placed in foster care with Granny Fan 8/10, Phone: 402-111-2222, Address: 1234 WIC Street, Lincoln,

, ME &£3509
1t Family

i




Scheduling Appointments

Non-Kinship Placement

Create Family if foster parent
never on WIC

Name

Contact Information

Search for Foster Mom if on WIC
with other children

USE the WILDCARD N

WL Appl. Typs CabEipory

Schedule Appointment
IN SCHEDULER

WIC Appt. Type = Foster Lil placed in foster care with Hazel Wynham 8/2. Phone: 402-111-2222, Address: 1234 WIC Street, Linc... ~

Note in A int ; Li placed in foster care with Hazel Wynham 8/2, Phone: 402-111-2222, Address: 1234 WIC Street,
N afefRrelnen Lincaln, NE 68509




Foster Care: Teen as Foster Child

Add teen to foster family

Primary Authorized Representative = Foster Mom

Additional Authorized Representative = Foster Dad or Teen

Family Size = 1

Income = Adjunct Eligible (verbal report of amount foster family receives)

Medicaid Number = 99 (usually will not have Medicaid number yet)

futh Rep: Garnet Leaves Category: Breastfeeding
Drate of Birth:  01/01/1975 (39 ) WIC Skatus: Terminated Cert, End: 0372014 Last FE:

*FB [ssuance [Nn:l Food Benefits

Farticipant: Rusty Leaves Category: Child {Male)
Drate of Birth:  03/31/2013 (4 % 4 m) Wl Skatus: Terminated Cert, End: 10/2016 Last FE: Sep 16

711/2016, Farmet's Market coupans *FB [ssuance [3 Months

Participant: Sienna Leaves Zateqgory: Pregnant ( Foster HE. )
Date of Birth:  05/01/2001 (16 ) W Skatus: Pending Cert. End: ast FE:

*FE Issuance [ 1 Month




Foster Care: Teen as Foster Child

Foster Family or DHHS want teen to be responsible for WIC....

&uth Rep: Garnet Leaves Cateqory: Breastfeeding
Dake of Birth: 010171978 (39 v) WIC Skakus: Terminated

Participant: Rusty Leaves Category: Child {(Male)
Date of Birth: 0303102013 (4 v 4 m) W Skakus: Terminated

71112016, Farmer's Market coupons

Parkicipant: Sienna Leaves Zakbegory: Pregnankt
Dake of Birth: 050172001 {16 ) WIC Skakus: Pending

_— \

Additional Auth Rep: Foster Teen Mo \

-




Foster Care: Teen as Foster Child -
Baby NOT

Add feen to foster family

Auth Rep: Chrysanthemum Fall Zategory: Breastfeeding
Diate of Birth:  08/15/1933 (34 v) WIC Skatus: Terminated iCert, End: 10/2014

*FE Issuance E

Participant: Crisp Fall ateqaory: Child {(Male)
Date of Birth:  10/26/2013 (3 v 10m) WIC Skatus: Terminaked iCert, End: 12/2015

*FE Issuance E

Participant: Fallin Leaves Zateqory: Pregnant Foster
Date of Birth: 04152002 (15 v) WIC Skatus: Pending iert, End:

*FE Issuance E

Additional Auth Rep: Teen Foster Mom




Foster Care: Teen as Foster Child -
Baby NOT

Create a NEW family for teen and baby

Authorized Representative = Teen Mom

Family Size = 2 (Teen and baby)

Income = Any income Teen is earning, otherwise zero

**Teen is not a participant in this family

Auth Rep: Fallin Leaves

Participant: Autumn Leaves Category: Infant (Female)
Date of Birth: 08/23/2017 (0m 5d) WIC Status: Pending Cert. End: Last

*FE Issuance | 1 Month




Foster Care: Teen & Her Baby Placed
in Foster Care

Add baby to the foster family the same as for any other foster child

auth Rep: Chrysanthemum Fall Zateqory: Breastfeeding
Date of Birth:  08)15/1983 (34 ) WIZ Status: Terminated Cert, End: 10/2014

*FE Issuance |3 M

Farticipant:  Autumn Leaves Categaory: Infant (Female) Foster
Dake of Birkth: 08232017 (Om 5 d) Wi Skatus: Pending Zert, End:

*FE Issuance |1 M
Participant: Crisp Fall iZategary: Child {Male)
Dake of Birth:  10f26)2013 (3w 10 m) W'IiZ Skatus: Terminated Cert, End: 122015

*FE Issuance |3 M

Participant: Fallin Leaves _ategory: Pregnant Foster
Date of Birth:  04/15)2002 (15 ) WIC Skatus: Pending Cert, End:

*FEB Issuance |1 M

additional 4uth Rep: Teen Foster Mom




Foster Care: Food Benefit Issuance




Months of Issuance for Foster Children

Family: 221808 Malibu California 10 - 333 OME WORLD - ONE WORLD WIC

Auth Rep: Malibu California

Participant: Canmon Beach Category: Child (Female) Foster B
Date of Birth: 04/14/2015 (2 v 2 m) WIC Status: Active Cert, End: 11/2017 Last FB: Jul 17

*FEB Issuance [ 1 Month




Foster Child Indicator

Mame: Joywave Trip
Date of Birth:  01/04/2016

Expected DOB 01/03/2016 [~

*ex ’Female - l

*Hispanic,/Latino

*Race

White

[7] Black

[] Asian

[] American Indian or Alaskan Native

[] Mative Hawaiian or Other Pacific Islander

Mother ’Mnﬁ'ler Mot an WIC

2)

Link Make Faoster Child

WIC Status History Mo Longer
Foster Child

Foster Care
*Entered Foster Care Date
S/ B~

*Changed Foster Families Date | 7 ¢ @~

Patricia Chavama DB 2172007

9001 Entered Foster Care Date or Changed Foster Families Date is a required field.




Months of Issuance for Foster Children

Family: 221808 Malibu California 10 - 333 OME WORLD - ONE WORLD WIC

Foster=1

it auth Rep: Malibu California

Participant: Canmon Beach Category: Child (Female)
Date of Birth: 04/14/2015 (2 v 2 m) WIC Status: Active

Foster B
Cert, End: 11/2017 Last FB: Jul 17

*FEB Issuance [ 1 Month

Foster Indicator on Family Panel

FB Issuance — 1 month

If child is new to foster care or has
had a change of foster
placement within last 6 months.

If it is a “Kinship” placement
expected to be longterm, may
use 2 month issuance

3 month issuance is not used for
foster children




Change in Foster Placement -
What to do About Checks




Have current checks been redeemed?

California Trip
Redeemed Date Redeemed Amt. Reissued? Void Code

09/01/2017
52670002 | 09/01/2017
52670001 | 09012017
52669997 | 08/01/2017 08/11/2017
526609996 | 08/01/2017 08/16/2017
52669995 | 08/01/2017 08/16/2017

Looking up using Fl History




Have current checks been redeemed?

-

FI Detail e ——

General Information
FI Mumber: 5265999 5-CVY LA ID/Climic: 10-333 QOME

Looking Up Food Beneﬁi_s Family ID: 210680 Person ID: 347465

Auth Rep Mame:  Sunshine Summertime Partidipant Mame:  California Trip

/ Issuance Information

: e o G First Date To Use:  8/1/2017 Proration:  Full Package
G- 9f1/2017 - 9/30/2017
L:_I E:u"l,u"EI:I 17 - 8/31/2017
=- Califarnia Trip FI Sequence # 1 Mailed Indicator:

(=) Tailored Child -Standard Cheese + Yogurt
-7 52669995 (Full) Create Date:  6/21/2017 Mailed Reason:

Last Date To Use:  &/31/2017 Cwverride Reason:

e[ 52663996 (Full) Expiration Date:  8/31/2017 Bark Extract Date:  6/21/2017
m-[C] 52669997 (Full)

Staff Member:  ariver2 Direct Ship: Mo

Redemption Information
Redeemed Date:  8/16/2017 Rejected Date:

Redeemed Amount:  $8.00 Rejected Amount:

Vendor: 1199 Rejected Code:
WALMART #2847
10504 S0OUTH 15TH 5T Vendor Uses ACH:
BELLEVUE, ME 63123
{402) 292-0156




Checks for current month HAVE been

redeemed

Not able to issue additional
benefits for current month

1 month check issuance

FI Detail

e W

General Information

FI Mumber:
Family ID:
Auth Rep Mame:

Issuance Information

First Date To Use:
Last Date To Lise:

FI Sequence #:

Create Date:

Expiration Date:

Staff Member;

52069995-CWV
210680

Sunshine Summertime

8/1/2017
8/31/2017
1
6/21/2017

8f31f2017

mption Information

Redeemed Date:

Redeemed Amount:

Yendor:

8f15/2017
£3.00

1199

WALMART #2847
10504 SOUTH 15TH 5T
BELLEVUE, NE 68123
(402) 2920156

LA ID/Clinic:
Person ID:

Participant Mame:

Proration:
Owerride Reason:
Mailed Indicator:
Mailed Reason:
Bank Extract Date:
Direct Ship:

Rejected Date:

Rejected Amount:
Rejected Code:

Yendor Uses ACH:

10-333 OME
347465
California Trip

Full Package

6/21/2017

Mo




Checks for current month have been
redeemed

-

Void Fs

Participant Name __ Void _ FI Number Void future months using Foster

California Trip 52670001 | 09/01/2017 |Foster Change Ch .
ange void code
California Trip 52670002 | 09012017 [Fnster Change g

California Trip 52670003 | 09012017 [Fnster Change

Joywave Trip 52670004 | 09/01/2017 [

Joywave Trip 52670005 | 09/01/2017 [

Joywave Trip 52670006 | 09/01/2017 [
|

Imywanes Trin SIEE0008 | NRMN1017F

Select Here to Change Void Code of All Selected FIs[ ’Fnster Change

\

New void code — used only
for children with “Foster”
indicator on Family Panel




Checks for current month HAVE NOT
been redeemed

Void checks using “Foster Change”

————————— Void current month and future
52330286 | 07/01/2017 |Foster Change mon.l.hs

52330287 | 07012017 [FosterChange
52330283 | 07/01/2017 [Foster Change

e i |[— Current month subject to proration
52330284 | 06/01/2017 [FosterChange

2330085 | 06/01/2017 |Foster Change Don’'t have to wait to get the
checks back

Cannon Beach

Cannon Beach

Cannon Beach

Cannon Beach

Cannon Beach

HHHHHH

el Cannon Beach

Select Here to Change Void Code of All Selected FIS[[Foster Change

Close

Follow-up with previous Authorized
Repe Letter, don't use checks

Checks will show on the report if
voided and redeemed

New void code - used only'
for children with “Foster”
indicator on Family Panel




Change in Foster Placement -
Check Questions from LAs

Should we always ask that checks be brought back to clinic so we
can reissuee How are other clinics doing this¢ (finding that new
authorized rep has already signed the checks and in some cases
used the checks before coming into clinic and letting them know
about the change in placement)

Should they reprint the checks with the new family ID number on
them or continue to pass the original checks on to the new family<e




%)
Z
O
_|
%)
L]
D
@,




Foster Care Situations

Foster Parent has no paperwork

It is the foster families responsibility to provide paperwork

& Name on placement papers does not match the foster child being
enrolled/iransferred

Bio Mom has visitation ... wants WIC for child
Only Foster Parents can receive WIC for foster children
Foster parents should be sharing WIC foods/formula with Bio mom

If they do not, contact caseworker




Foster Care Situations

& Child moves to another foster home - Proof required?

Foster family should have placement papers

# Child moves back to Bio Family — Proof required?
Written or verbal verification from caseworker

Contact Nichole Hersh
Nichole.hersh@Nebraska.gov
(308) 218-9985



mailto:Nichole.hersh@Nebraska.gov

Foster Care Situations

# Bio Mom getting WIC --
# For child/infant who is in foster care (dual/fraud/sanction)
Call mom
Ask her to return unused checks to clinic (mail or in person)
Fill out Integrity Screening Form and scan into record
Notify State Clinic Services Coordinator
Name
Family Number
Summary of situation
Do not use anymore checks....they are considered stolen

When unable to reach mom, send letter




Foster Care Situations

# Foster Family will not share WIC formula/food for visitation --
# Have Bio mom notify caseworker
Call mom
Ask her to return unused checks to clinic (mail or in person)
Fill out Integrity Screening Form and scan into record
Notify State Clinic Services Coordinator
Name
Family Number
Summary of situation
Do not use anymore checks....they are considered stolen

When unable to reach mom, send letter




Foster Care Situations

# Bio Family/Foster Family will not Give WIC Checks to New Family
when Placement Changes --

Call family
Ask them to return unused checks to clinic (mail or in person)
Fill out Integrity Screening Form and scan into record

Notify State Clinic Services Coordinator
Name
Family Number
Summary of situation
Do not use anymore checks....they are considered stolen

When unable to reach family, send letter

Have family notify caseworker




Foster Care Questions

What information can we share with case managers and can they
share with us?

The same information you would share with a parent/authorized rep.

Who should we provide nutrition education to when bio mom has
visitation?

Bio mom brings child to be weighed and measured...is that ok?




Foster Care Questions

Why are DHHS contractors wanting to come to WIC now and enroll
children in place of foster parents?

Foster parents should be the ones coming to visits/enrolling children

Exceptions are when foster parent cannot due to emergency

How do you report a foster family?

Email: Nichole.hersh@Nebraska.gov



mailto:Nichole.hersh@Nebraska.gov

Foster Care Questions

What resources are available for foster families who have children
with behavioral issues?

We will be sending information to local agencies in the next couple of
monfths.




DUPLICATE RECORDS




Duplicate Records

Always use Person’s ID when typing in Names!

Use Upper & Lower Case lefters when entering
names!

Use the Wildcard %%%%
when searching!




Duplicate Records

Do Not use hyphens —in Names

Only use middle inifials when two people in the same family have identical
first and last names.

Take your time

Search using the Wildcard
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Thanks for attending!

PleGse complete the
Aftendance Poll so

e know you were
herel

\




Photo credit — istockphoto.com




