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Electronic Visit Verification (EVV) for 
Medicaid Services

Nebraska EVV September Stakeholder Meeting
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SPECIAL ANNOUNCEMENT: Go-Live Date Revised!

BEFORE

Revised Go-Live Date:

Everyone on 11/1
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Agenda

 Introduction of the State EVV panelists

Recap of August EVV Stakeholder Meetings

Third-Party EVV Vendor Update

Agency Provider Staff Upload

Training Delivery

Webinar Registration Demo
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Introduction of the State EVV Panelists
 Heather Leschinsky – Chief Administrator

 Julie Johnston – DD Program Training Coordinator 

 Karen Houseman – DHHS Program Manager II for Medicaid and Long-Term Care

 Vince Rea – EVV Project Manager

 Jeff Krenke – EVV Project Manager

 Debbie Flower – EVV Vendor Manager and Personal Assistant Service Specialist

 Kathy Scheele – DHHS Administrator I

 Diane Twehous – EVV Certification Lead

 Leon Merrell – Training Lead

 Trevor Vargason – UAT Lead

 Jenn DeBoer – EVV Communications Lead

 Joe Schnur – Senior Account Manager for Tellus

 Kristy Pyles – Account Manager for Tellus

 Lisa Turner – Senior Trainer for Tellus
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Recap of August EVV Stakeholder Meetings 

 RECAP:

Getting ready: What are the smart devices to use for EVV and important smart 

devices features that are needed

 Training is set up in four modules/console:

• Admin Console

• Mobile App

• Claims Console

• NE DHHS Independent Providers module
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TRAINING ANNOUNCEMENT
The training sessions are live and will allow for questions to be asked. Providers may register and attend as many of the trainings as they 

wish. The training sessions are recorded and will be posted on the Tellus website, which give providers 24/7 online access to watch the training 

sessions whenever they like.” Online training registration started on 8/28, please go to: http://4tellus.com/training/

*DD waiver providers using Therap and agency providers who have third party EVV vendors need to attend the Claims 

console only!

ADMIN CONSOLE (PORTAL) MOBILE APP CLAIMS CONSOLE

http://4tellus.com/training/
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Training Announcement: Independent Providers

NEBRASKA DHHS INDEPENDENT PROVIDERS

Online training registration started on 8/28, please go to: http://4tellus.com/training/

http://4tellus.com/training/
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THIRD PARTY EVV VENDOR UPDATE

UPDATE OF THIRD PARTY EVV VENDOR & THIRD 

PARTY EVV VENDOR INTEGRATION
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Third-Party EVV Vendor Update

Vendor Initial Contact Contract Test Early Adopter All Providers

Alora X

AxisCare X

Axxess X

CareSmartz360 X X

CareTime X

Caring Senior Services X

ClearCare Online X

Complia/Continulink X X

Credible, Inc. X

Epic/Cell Trak X

Home Care Home Base X

Kaleida/eRSPX X
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Third-Party EVV Vendor Update

Vendor Initial Contact Contract Test Early Adopter All Providers

Maxim X

MedSys X X

MITC X X

Therap X X

• If your vendor is NOT on this list, please contact Tellus at 

integrations@4tellus.com

• PointClickCare has indicated they will not be upgrading their 

system to support EVV and will instruct their providers to use the 

State’s EVV chosen solution.

mailto:integrations@4tellus.com
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Training Delivery

Available Now

 Live Webinars
• Mobile

• Admin Console

• Claims

• Extra Topics

 Registration Website

Available Oct. 24, 2020

 Videos On Demand
• Mobile

• Admin Console

• Claims

• Extra Topics

 Training Website

Available Oct. 24, 2020

 User Guides On Demand
• Mobile

• Admin Console

• Claims

 Training Website



12

Tellus Webinar 
Registration

DEMO
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QUESTION AND ANSWER
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Learn More about EVV and Contact Us

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

https://4tellus.com/

21st Century Cures Act

EVV email: dhhs.medicaidfa-evv@nebraska.gov

3rd party integration email: Integrations@4tellus.com

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://4tellus.com/
https://docs.house.gov/billsthisweek/20161128/CPRT-114-HPRT-RU00-SAHR34.pdf
mailto:dhhs.medicaidfa-evv@nebraska.gov
mailto:Integrations@4tellus.com
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OCTOBER TEASER

TYING IT ALL TOGETHER!
Getting Ready to use EVV in the month of November

ADMIN CONSOLE DEMO

MOBILE APP

CLAIMS CONSOLE
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dhhs.ne.gov

@NEDHHS@NEDHHS NebraskaDHHS

Stakeholder Meeting Engagement Calendar
Event Date Time

EVV Stakeholder Meeting September 2nd, 2020 7 PM to 8:30 PM CST

EVV Stakeholder Meeting September 3rd, 2020 2 PM to 3:30 PM CST

EVV Stakeholder Meeting October 7th, 2020 7 PM to 8:30 PM CST

EVV Stakeholder Meeting October 8th, 2020 2 PM to 3:30 PM CST

EVV Stakeholder Meeting November 4th, 2020 7 PM to 8:30 PM CST

EVV Stakeholder Meeting November 5th, 2020 2 PM to 3:30 PM CST

EVV Stakeholder Meeting December 2nd, 2020 7 PM to 8:30 PM CST

EVV Stakeholder Meeting December 3rd, 2020 2 PM to 3:30 PM CST




