
How to check your when your Medicaid renewal needs to be completed 
in ACCESSNebraska 
Step 1: Log into your ACCESSNebraska account or create an account: 

• English login 
• Spanish login 

Don’t have access to a computer or need assistance? Call us at:  

• Toll Free: (855) 632-7633  
• Omaha: (402) 595-1178  
• Lincoln: (402) 473-7000  
• TDD: (402) 471-7256 

Step 2: Select Benefit Inquiry  

 

https://dhhs-access-neb-menu.ne.gov/start/?tl=en
https://dhhs-access-neb-menu.ne.gov/start/?tl=es


Step 3: Select View Benefit Information 

 

 

 

 

Step 4: Select Your Name 



Step 5: Your Medicaid renewal must be completed by the Next Review Date.  Sometimes, Nebraska 
Medicaid can complete renewals without contacting you. If we need more information, we will send you 
a notice in the mail, which will arrive up to 60 days before your renewal is due.  

 




