
Chief Medical Officer (CMO)

Complaint or Report Received

Reviewed by Department;
 Evidence Collection & Analysis

Optional: Review Consultant

No Investigation Investigation Opened

Complainant Notified

Investigation Conducted

Complainant May Request a
Board Review

Licensee Notified Except When
Notice Would Prejudice the

Investigation

Investigation Report Presented for
Recommendation

No Action

Assurance of Compliance

Further Investigation

Temporary Immediate Suspension

Suggest Voluntary Surrender

Petition for Discipline

AG Received Recommendation From the Board &
Determines Appropriate Action

Optional: Licensee Engages in Negotiations
with AG to reach Proposed Agreed Settlement

Approves Rejects

Proceed to
Administrative

Hearing or
Return to AG

Agreed
Settlement

No Action

Assurance of Compliance

Further Investigation

Temporary Immediate Suspension

Suggest Voluntary Surrender

Petition for Discipline

Notice of Hearing & Petition Sent to Licensee

Administrative Hearing Before a Hearing Officer

Finding of Fact Conclusions of Law &
Recommendations

CMO Receives Information From Hearing or Agreed
Settlement

Dismissal Order Discipline Order

Revocation

Suspension

Probation

Limitation

Civil Penalty

Censure

Licensee & Complainant Notified 

May Be Appealed to District Court

Investigations
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