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• During the presentation, use the chat box in Webex to 
ask questions

• Q&A time will follow presentation

• Please remain muted unless you are speaking 

• When you speak, please identify yourself by name and 
organization to help others recognize you

Housekeeping
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Upon completion of this course, you will be able to:

• Understand the iServe Nebraska Program, Vision, 
Guiding Principles and Active Projects

• Understand the iServe Nebraska Portal and its 
benefits

• Understand how to navigate the iServe Nebraska 
Portal

• Understand how to navigate the Explore Benefits 
tool 

• Understand how to navigate the Apply for Benefits 
feature

• Identify the differences between an 
ACCESSNebraska and iServe Nebraska benefit 
application
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Course Objectives



Lesson 1: iServe Nebraska Program Overview

Lesson 2: iServe Nebraska Portal Overview 

Lesson 3: Navigating the iServe Nebraska Portal

Lesson 4: Navigating the Explore Benefits Tool

Lesson 5: Navigating the Apply for Benefits Feature

Lesson 6: ACCESSNebraska to iServe NE Crosswalk

Course Agenda
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Lesson 1
iServe Nebraska Program Overview



What is the iServe Nebraska Program?

6

 The iServe Nebraska Program is about improving the customer experience in 
accessing services with DHHS, as well as developing efficiencies in how we serve 
customers and improve the health care outcomes of those we serve. 

 Our goal is to fulfill DHHS’ mission to “help people live better lives through more 
effective, more efficient, and customer-focused state government ” through our 
programs, projects and initiatives.

iServe Nebraska Portal

Integrated Benefits Eligibility &
Enrollment Management (IBEEM)

Future Projects (TBD)

iSERVE NEBRASKA ACTIVE 
PROJECTS

1. On-time delivery of approved scope
2. Serves to improve client/user 

experience
3. Required by statute or regulation
4. Promotes cross-program coordination
5. Supports shared data across programs
6. Eligible for enhanced funding

iSERVE NEBRASKA GUIDING 
PRINCIPLES

Improve access, outcomes, user 
experience, accountability and quality
of DHHS services though an 
integrated, consumer-centric model of 
practice across all programs.

iSERVE NEBRASKA PROGRAM 
VISION



Lesson 2
iServe Nebraska Portal Overview



• A new single online application for Medicaid 
and Economic Assistance

• An innovative, easy-to-use system for 
Nebraskans to apply for benefits and services

• A streamlined benefit application process with 
eligibility questions that follow a logical flow 
and uses plain language
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What is the iServe Nebraska Portal



Goals: 

• Provide a single, integrated application to apply for Medicaid and Economic Assistance benefits

• Reduce the overall time to apply for one or more programs, benefits or services

• No changes to current Eligibility and Enrollment Services operations

• Supported on multiple devices (PC, tablet, phone)

Objective: 
“Provide Nebraskans with an integrated, intuitive, accessible and efficient entry point 
for accessing DHHS programs, benefits and services”
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iServe Nebraska Portal Goals & Objectives



• Provides Nebraskans with an easier way to identify 
all the benefits for which they may qualify, using 
the Explore Benefits tool

• Options to apply using a cell phone, tablet or 
computer

• Is easy to find and accessible for all

• Provides self-service options such as password 
resets

• Protects Nebraskans’ private information

• Spanish language support

• Accessible to all
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iServe Nebraska Portal Benefits



Individual wants to apply for 
benefits

They go to the DHHS website 
or perform a Google search 

Directed to the new 
iServe NE Portal

• Uploading supporting paperwork
• Access existing user account
• Change / Update information
• Renewals / Recertification

• Entry of data for new applications supported by 
portal (Medicaid, Economic Assistance)

• Guidance to apply for other programs (HCBS)
• Explore Benefits – what might I qualify for?
• “Minimal” Submit
• Consolidated application with healthcare only option
• Provide supporting paperwork
• Spanish language support
• Outbound applications to Federal Marketplace

ACCESSNebraskaiServe Nebraska Portal

New Applicant Existing Applicant

iServe Nebraska Portal Flow
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Lesson 3
Navigating the iServe Nebraska Portal



Accessing the Portal

Nebraskans can access the new 
iServe Nebraska Portal directly 
from the DHHS Homepage.
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iServe Nebraska Portal Navigation
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Overview of the 
Portal Landing Page
Account Creation/Login

 Introduction

 Learn About Benefits

Get Started/Apply for 
Benefits

Manage Existing Benefits

Resources

Create an Account/Login

Introduction –
Summary message and the most 
important links 

Learn About Benefits –
Overview of some of the benefits 
and services offered on the Portal

Get Started/Apply for Benefits –
Links to explore benefits, start or 
continue an application

Manage Existing Benefits –
Links for existing users to manage 
or renew current benefits, report 
changes, or upload supporting 
documentation

Resources –
Links to additional information and 
training resources
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Self-Service Account Management



Lesson 4
Exploring Benefits
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Explore Benefits

Allows Nebraskans to identify benefits for which they may qualify by answering a few "Do I qualify" 
questions

It takes less than three minutes to complete and is completely anonymous 

Captures basic household information (e.g., number of people in the household, income, etc.)

Nebraskans do not need to create an account or login in order to complete the pre-screen

Enables Nebraskans to complete an anonymous pre-screen application to determine benefits for which they may qualify.



Lesson 5
Applying for Benefits



Click on Apply for Benefits

On the iServe Nebraska Portal 
landing page, the Apply for 
benefits button starts the 
application process.
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Applying for Benefits

You may also click on Apply 
for benefits in the “Get 
Started with iServe Nebraska” 
section of the page.



The Start your application page 
provides Tips for completing the 
application and an overview of What 
to Expect.
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Applying for Benefits

Start your Application
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Applying for Benefits
Select the Programs you want to apply for 
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Notice of Information 
Privacy Practices 

Applying for Benefits
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Applying for Benefits

Application Checklist
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Applying for Benefits

Summary Page
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Applying for Benefits

Confirmation Page



28

Applying for Benefits

Confirmation Page



Lesson 6
ACCESSNebraska to iServe NE Crosswalk



Subject Current (via ACCESSNebraska) Future (via iServe Nebraska)
Section 
Headers

Current section headers show ACCESSNebraska. E.g., 
ACCESSNE – Contact Information.

Section headers will show iServe Nebraska. E.g., iServe NE –
Personal Information.
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Benefit Application PDF Crosswalk

Household 
Member 
Questions

The ACCESSNebraska application requires answers to all 
questions related to household members included on the 
application.

The iServe Nebraska application asks questions in a 
general statement first. The applicant would only list 
household members for which the question applies, then 
address additional relevant question for those household 
members only.

Note:  
• On the confirmation page, applicants can download and print their applications.
• Question flows and actual questions may be slightly different. 
• If an applicant opted to apply for multiple benefits, both the Medicaid and EA applications will appear on one document for the 

applicant. However, they will be separate in NFOCUS. 



How to Connect With Us

For questions or comments:
Send an email to the 

Organizational Change Management Team: 
iServeNebraskaOCM@Nebraska.gov
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Additional Resources: Visit the iServe Nebraska Intranet site:
https://dhhs.ne.gov/iServe-PAG

mailto:iServeNebraskaOCM@Nebraska.gov
https://dhhs.ne.gov/iServe-PAG


QUESTIONS
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