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COMPLETING THE ECONOMIC ASSISTANCE RECERTIFICATION 
APPLICATION ON ISERVE NEBRASKA 

 

Description: This guide provides steps to complete the Economic Assistance (EA) Recertification 
application on the iServe Nebraska Portal. 

Step # Procedure 

1.  Access the iServe Nebraska Portal landing page directly at iserve.nebraska.gov or scan the QR 
code on the Eligibility Review Due Letter you received from DHHS. 

      

2.  From the iServe Nebraska homepage, scroll down to the Quick links section, then click Extend 
your existing benefits. 

 

 

https://iserve.nebraska.gov/
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Step # Procedure 

3.  The Renew, review or recertify your benefits page displays.  

Click the Start EA Review/Recertification button. 

Note:  If you have not already logged in to your account, you will be routed to the login page.

 

4.  Enter your Username and Password, then click Login.  

Note: You can use your existing ACCESSNebraska login information to access iServe Nebraska. If 
you do not have an account, click the Create your account link.   
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5.  You will be routed to the Validate your PIN page. Enter the required information and click 
Continue. 

  

Note: If you do not have a PIN or have forgotten your PIN, click the What is my PIN? link to be 
redirected to a Quick Reference Guide that provides information on retrieving your PIN or 
requesting a new PIN. 
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6.  The Start your application to extend benefits page displays. Read through the Helpful 
Information, then click Get Started.   

 

7.  On the Benefits eligible for extension page all EA benefits eligible for review/recertification are 
preselected. If you do not wish to continue to receive the benefits, deselect those by clicking the 
checkbox to the right of the program name. 

 Click Extend Benefits to continue. 

 

8.  Before you begin the application, you will be required to review the details about filling out an 
Economic Assistance application. After reading the information, click the Continue button.  
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9.  Your application page will display. Some of your information will be prepopulated throughout 
the application, review the prepopulated information for accuracy, then complete the applicable 
additional fields.  

Click Save and continue at the bottom of each page to advance to the next page.  

Note: The left side of the screen provides a list of the sections you will need to complete. The 
green highlighted area shows the section you are working on. 

 

10.  The final section is Summary/Finishing up, which provides a summary of all the information you 
entered. Review your responses; if you need to make changes, click the Edit button in the 
applicable section. After you have fully reviewed all the information, scroll down to the bottom 
of the page, then click Save and continue. 
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11.  The next page has optional questions you can address, and the Rights and Responsibilities 
related to Economic Assistance benefits. Review the information then click the I have reviewed 

the Rights and Responsibilities checkbox. Click Save and continue. 

12.  Sign and submit is the final page of the application. 

 Select the person completing the application. 

 Review the attestation statements and click the I agree checkbox. 

 Enter your full legal name. 

 Then click the Sign and Submit button. 

13.  The confirmation page confirms your application was submitted and provides a confirmation 
number, as well as the option to print the page or download a copy of your completed 
application. 

Note: This is the only time this page will be available, so be sure to save all the information that 
you need before exiting.  
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14.  Scroll down to the What to expect next section. Read the information about what to expect in 
the process. Use the Upload Documents button to add any supporting documentation, if 
applicable.  

Finally, the Additional Information section provides a list of resources that you may find useful 
and contact information for DHHS benefit departments.   

 

 

 

 


