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iServe Nebraska: How to Submit an Incomplete Integrated 
Application & Printing the PDF 

 

Incomplete Integrated Applications 
This job aid provides the steps required to gain a basic knowledge of how to apply for benefits and 
services offered on the iServe Nebraska Portal without completing the full integrated application.  

Step   Description 

1.  Access the iServe Nebraska Portal landing page from the DHHS website or directly at 
https://iserve.nebraska.gov. 

2.  On the Portal landing page, click the Apply for benefits button.  

 
3.  The Start your application page displays. Review the Tips and What to Expect sections. Then, 

choose either Apply with an account or Apply as a guest.  

https://iserve.nebraska.gov/
https://iserve.nebraska.gov/


  
 

2 iServe Nebraska | Helping People Live Better Lives | https://iserve.nebraska.gov 

 
4.  If you choose to Apply with an account, you will be routed to the Sign in to your benefits 

account page to log in.  
 
Note: If you do not have an iServe Nebraska account yet, click on the Create your account link 
to begin account creation.  

 

https://iserve.nebraska.gov/
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5.  If you choose to Apply as guest, you will see a pop up screen asking you to confirm your 
choice. Click Yes, apply as a guest to continue. 
 
Note: It is not required to have an account to apply, though applying as a guest risks losing 
your progress if you leave the site before completing the application or lose your connection.  

 
6.  On the Select the programs you want to apply for page click the checkbox next to each 

benefit you want to apply for in the following categories:  
 

• Healthcare  
• Food and Utilities  
• Family and Children  
• Refugee Assistance  
• Aged and Disabled  

 
Select the programs you want to apply for, review the information box for the minimum 
information required to apply, then click Continue.  

 
7.  The next step is required if you opted to apply for Medicaid and Economic Assistance. Review 

the Notice of Information Privacy Practices. Then click the I understand and agree button to 
continue.  
 

https://iserve.nebraska.gov/
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Note: When applying for Economic Assistance you will be presented with a second 
agreement, Applying for Economic Assistance Programs. Review the agreement and click 
Continue.  

 

https://iserve.nebraska.gov/
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8.  Click the Start button to begin filling out the application.  

 
Note:  

• The questions that display are relevant to the information you provide so the questions 
can vary for each individual completing an application.  

• As you complete each section, it is marked as completed to help you track your 
progress.  

• You can return to any previous page by clicking the Back link at the top of each 
page.  

https://iserve.nebraska.gov/
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9.  A review page displays midway through the Personal Information section so you can 

review/edit your entries.  
Note: You can return to any previous page by clicking the Back link at the top of each 
page.  

 
 

 

https://iserve.nebraska.gov/
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10.  Click the Continue your application button to proceed. After the Personal 
Information section 

 
11.  Upon completing the entire Personal Information section, you will have the option to 

continue to the next section or submit an incomplete application. To submit an 
incomplete application, click the Review and submit incomplete application link. 

 
12.  You will be prompted to confirm you want to submit your application now. Clicking 

the Submit Application Now button will take you directly to the final section of the 
application. 
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13.  Your final section is Finishing up and submission, which will take you to the Final 
Questions pages. Click the Submit Application Now link to begin the submission 
process.  

 
14.  You will be guided through several optional questions requesting: 

 
• Additional information about your situation 
• Your location when completing this application 
• Voter Registration options 
• Ethnicity and race demographics 

15.  Then you will be required to type your full name which serves as your electronic 
signature, read, and agree or disagree with the Attestation statements, and the Rights 
and Responsibilities related to Medicaid and Economic Assistance.   
 
Once complete, click Sign and submit. Then wait for the confirmation number to 
display.  
Note: Please be patient after you have clicked on Sign and Submit. Do not click the 
Escape key or the Back button; they could interfere with the application submission. 
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Print or Save your Application 
Step  Description 

1.  To save or print a copy of your completed application, click Download your application (PDF) 
on the Your Confirmation page. This will open your application in a PDF document.  
 
To Save, click on the download icon, or to Print, click on the printer icon.   
 
Note: These options must be completed before leaving your confirmation page, as there is no 
way to return to save or print later on.  
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