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Vendor Manager Role




Local Vendor Manager’s Role

» Duties
» Primary liaison between the WIC program and WIC authorized retailers
» First point of contact
» Investigate WIC participant and vendor concerns
» Store training
» cashier
» Annual
» contract
» New store visits and training
» Retail WIC agreement
» Store closures
» Ownership change
» Address changes




Local Vendor Manager’s Role

» Duties Continued

» Routine monitoring

» Federally mandated to monitor minimum of 5% authorized stores
» Complete CAP if warranted

» Follow up
» Educational buys
» TIP Reporting
» The Integrity Profile Report

» Due annually to FNS
» Vendor activity over the FFY

» Reauthorization



Local Vendor Manager Role

training

» Attend quarterly state hosted training webinars
» Vendor policy update
» Time for seeking clarification

» Not posted to public website

» Optional Tasks

» Participate in Vendor Advisory Committee Meetings

» Vendor management work groups




New Vendor Tasks

» Knowledge base of Register Systems

» Investigate transaction concerns reported by either WIC participant or the
store

» By phone

» In-store
» Produce Mapping

» 5% of store monthly
» Education Buys

» Tool utilized to identify training needs

» Test systems ability to perform eWIC transactions



Allotted Vendor Manager Time

» How much time should be allotted to Vendor Management?
» Factors
» Number of authorized stores
» Make up types of stores
» Size of service area
» Rural
» Urban
» Store Reauthorization year
» Additional travel

» Document review



QUESTIONS

»
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