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Participant Satistaction
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Purpose of Survey 9% : Ck
1. Provide feedback from clients to help improve

WIC services

2. Provide data to be used for potential
customer service performance measures

3. Provide before eWIC and after eWIC
comparison
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When talking to clients about the
survey

- Let clients know we are surveying WIC clients across the State of
Nebraska

- Names are not collected on the survey

- responses will not impact your eligibility or services

- Survey is simple and will take only about 5 minutes to complete
- 33 questions

- Choice of online or paper survey

2 Survey Methods — You may use both!

D N\
SR
¥

1. Online web-based survey
2. Paper survey

- We highly encourage everyone to give the electronic version a try

- Since LAs may be limited in the number of laptops available for use and the
fact that we don't want clients to wait in line to complete surveys ... you may

want administer the survey using both methods so we can get as many
surveys done as possible in a short amount of time
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Timeline & Duration

Start survey — as soon as you receive them (end of Feb beginning March)

[ will be sending you the following survey information this week.

Watch for an email within the next day or so including:
« Website survey link - English
» Website survey link — Spanish
* Paper Survey in English — labeled for your LA
* Paper Survey in Spanish — labeled for your LA

* You may make your own paper copies if you want to get started right
away or you may request copies from the state.

Timeline & Duration
Duration of Survey: Apx. March 1 — April 14th

Goal - hit or exceed your target survey numbers completed by mid April

Our student graduates May 5™ so we are on a tight timeline for getting
surveys completed. If we can get surveys completed by mid April, that
will give him a couple weeks to finish entering survey data and
complete his analysis before he graduates.
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Survey Numbers Needed - for reporting at the LA or Sub-Agency Level
— T |
Charles Drew 331
CDHD 228
One World 347
CNCAP 185
UNMC 62
CAPWN 198 ,
RS Douglas Co/Midtown 353
Douglas Co/120t" Dodge/Papillion 288
ECDHD 191
FHS 188 These are minimum target
FS 220 numbers of “‘completed”
LLCHD 243 surveys to received back for
NENCAP 240 each LA/Subagency site
WCHR 150

REMINDERS

- v

o The laptop needs internet for this option
English: hitps//unmcredcapun o Set up laptop station to complete survey
o udsBine st o Station this where it can be monitored
- o Don't put the laptop next to the door
Spanish: hitps://unmeredeap.unme O ACCESS sUrvey using a survey link
-EeHdu/redcaD/SUrvevs/?S=8Y3WY7ET o Participant needs help getting started (Staff,
— student, or volunteer) to select the LA name

and to pull up the survey
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PENCIL/ PAPER SURVEYS — Reminders when administering

Hand paper survey to clients (either English or Spanish)
Remember - surveys are confidential !!!

Don't ask clients to personally hand them back to you

Collect the surveys in a deposit box

Return the completed surveys to the state at the end of each week
Student will enter the data manually into the survey platform
Make sure your agency name is correct on the top of the survey

2018 Nebraska state WIC Participant Satisfaction Survey e
25, Which of these describe you (check al that appl)?
Local AgencyMame 15. Did the WIC cinic staftell you how to use your WIC 0 pregnant
checks atthe store? ves CNo 1 ostpartum, not breastfesding
Vour answers to this survey will help the Nebraska receie. [ postpartum, breastfeeding
wg , and your 16 please rate your understanding of how to use your WiC I Parent or guardian of child age 1-& years on Wi
receipt of WIC or other benefits. Thank you! ehecks Il arent or guardian of haby on wiC:
DClcood Dsir Cleaor
SECTION 1: Wi Services & Would you recommend WiC o3 fiend? 26. How long have you been coming to WiC?
ctten o ou? e . 17. How easy are wiC checks to use? [lLess than 6 months  [16-12 months  [11-2 years.
L. How often do WIC appointment times work fo you: 1o, why not Dfssy CModerste  LIDifficut O35 years CIMore than 5 years
Claiways Dusually [lsometimes [Inever
N . 27. Do you have access 10 2 smartphons or computer with
" SECTION 4: WIC Approved Foods and Stores
appointmants? e intemet? Llves Lo
Ophonecall ~ OiTextalerts  Clemail 9. How helpful i the nutrition informatien you receive? o usaslly buy a isted on your )
DOiMailedletter  ClFacebook ] very heiptul 1 :‘zw lly buy all the foods listed on your WC: 28 where did you first hear about the WIC program?
D other, plese speciy, ) sightly helpful e O ClFamily or friends Ciospita
T Mot at all helpful [Cléracery stors or pharmacy  [JFacebook ads
3. Wave you ever missed an appointment? oo wsusly use. e amount of your [lBillboard CIRadio (1T [INewspaper
10. Hasthe Wic program helped you leam about hesithy 19 Doyou usually e e ful dol et Clerochure ar fier Clooctor's office
eating? Cives o ettt Clacess: nebrasks
If ves, what reasons apply? es Clna Cliternet
D forgor 11, 1 WIC could gve information'n any of the following ways, . Dlother.
) The appointmant im 't work which top 2 ways would you choose? #n0, whatis the raason
31 my cild was sick Dirace o face (individusl counseling) 2. Do you have children under age 5 who are not on wic?
L 1did nat have a way to get to the dlinic Cleroup sessions in clinic _— Dives Ono
i e o sons 20. How helpfl s the W food fst? [
—_— lsookiets or pamphicts Covey bl gy el —_—
a. e Iy = Not atall helpful 30. How many children do you have that are on wWiC?
room past the time of your scheduied appointment? Cvideo individual chat
"DLessthan 3 minutes Cresieg 21, How often are the cashiers at the groceny stare or "
Dlo-ts minutes pharmacy helpful? - R t
Die-30 minutes 12. Wave you heard about the online nutition education Dways OUsuslly OSometimes CiNever Dlunder 1yesr Dla-zyesrs O-ayears O 34 years
DMore than 30 mintes websita caled wic Health org?
e Dino 22 Boyou arerfeal embarrassed usng the WICEARS | 53 U what age do.you think s child can be on WiC?
5. 15 yourcinc space private enoughfor you to fesl the store
comfortable asking or answering personsl quastions? Ty, have you used WIC Health.org? Clves Cne
Damways Clusually Clsometimes Cnever Cives Cino 5 -
Section 5: You and Your Family " o ko
6. Do you feel comfortable asking the WIC staff when you 13. Have you met with 3 breastfeeding peer counselor? .
have questions2 (] ves [Ino Cves One 23 are youHispanic> Clves TN
ino. expiain why
Ifxes, was the breastfeeding counselor helpful? 24 pleass indicate your race{s] from the following list
Cives One {check all that spply).
3. Which 3 things do you ke the most about wic? 12. 15 your Wi offce breastfesding.riendly? o ateor frican American
Dickecks for heakhy foods [lindian or Alaskan Native
Dichedks for infant formula Cltfyes - explai why
Dlpresstfesding support E
D vatatiny of ress pary Pacifc tlander/Native Hawaiian
Diwutrion infarmstion such a ips on feeding my - Clother, please specify:
family ina healthy way Citno - explsin why
jul prog
Clother: ) )
T Thank yeu for your time! Your answers wil
associated with you or your fomily.
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Electronic Survey

2018 Nebraska State WIC Participant Satisfaction Survey

Local Agency Name

Your answers to this survey will help the Nebrasks WIC Program Improve the Senvices you and your family receive. You
don't nesd 1o give your name, and your answers will Not be connected to you. Whetner or not you complete the survey
will not affect your receipt of WIC or ather benefits. Thank you!

Section 1: WIC Services

o wic for you?
O Aways

O usually

O sometimes

O Never

2. How would you like to be reminded about your appointments?
Q© Phore call

O Textalerts

O email

O Mailed letter

© Facebook

© Other

3. Have you ever missed an appointment?

OYes O No

rese

reser

rese

Questions?
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