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Out of State Transfers
CHILDREN WITH ONE YEAR CERTIFICATIONS

NE WIC 
1.30.18

Out of State 
Transfer:

USDA website for VOC 
Contacts:

https://www.fns.usda.g
ov/wic/wic-contacts

Use the map and click 
on the state you need 
to contact 

https://www.fns.usda.gov/wic/wic-contacts

https://www.fns.usda.gov/wic/wic-contacts
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Out of State 
Transfer:

USDA website for VOC 
Contacts:

https://www.fns.usda.gov
/wic/wic-contacts

** State Information will 
appear directly beneath 
the map

** VOC contact phone 
number for that state is 
listed

https://www.fns.usda.gov/wic/wic-contacts

Out of State 
Transfer:

Child from Iowa.   

Iowa uses 1 year 
certifications for 
children.

Questions to ask when scheduling the appointment:

1) Where are you transferring from?

2) Do you have transfer information/paperwork 
from that state?

3) Does the state use paper checks or EBT cards?

4) Do you have your WIC card or Checks from that
state?

https://www.fns.usda.gov/wic/wic-contacts
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Use Out of State 
VOC Button on 
Application Panel

Enter the Certification 
Start Date from the 
paperwork or call to 
the other state.

Use Out of State 
VOC Button on 
Application Panel

Enter the Certification 
Start Date from the 
paperwork or call to the 
other state.

Enter the last day of the 
month that the 
certification ends.   
Provided on paperwork 
or during call to other 
state
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Determining Date 
of Last Benefits for 
Journey:

The last benefits 
received from the other 
state began.

The  last day of the 
month for which they 
received benefits from 
the other state.

Two Types of Benefits:

◦ WIC Cards

◦ Surrounding States

◦ Benefits Used?    Remaining?

◦ Checks

◦ How many received?

◦ How many used?

Determining Date 
of Last Benefits:  

NEW POLICY

WIC Cards or 
Checks

◦Last Benefits Start Date =
First day of previous month

◦Last Benefits End Date = 
Last day of previous month   

NE WIC 
1.30.18
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Use Out of State 
VOC Button on 
Application Panel

Enter the Certification 
Start Date from the 
paperwork or call to the 
other state.

Enter the last day of the 
month that the 
certification ends.   
Provided on paperwork 
or during call to other 
state

Enter the first day of the 
previous month as Last 
Benefits Start Date

Use Out of State 
VOC Button on 
Application Panel

Enter the Certification Start 
Date from the paperwork or 
call to the other state.

Enter the last day of the month 
that the certification ends.   
Provided on paperwork or 
during call to other state

Enter the first day of the 
previous month as Last 
Benefits State Date

Enter the last day of the 
previous month as Last 
Benefits End Date

1) Allows Benefits to be issued for current month.
2) Journey will prorate the benefits based on the day of the 

month benefits issued.
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What to do 
With Checks 
From Other 
States

Collect any checks from the other state from 
the family.

Write VOID across the checks.

Shred or Destroy the checks

What to do 
With  Cards 
From Other 
States

 Collect any card from the other state 
from the family.

 Cut up the EBT card…DO NOT RETURN IT TO THE 
STATE


