
                        Healthcare Provider Update – 2.25.22 
 

                              

 
Symptoms to watch for:  from the Food and Drug Administration (FDA)  
Cronobacter bacteria can cause severe, life-threatening infections (sepsis) or meningitis (an inflammation of the 
membranes that protect the brain and spine). Symptoms of sepsis and meningitis may include poor feeding, 
irritability, temperature changes, jaundice (yellow skin and whites of the eyes), grunting breaths and abnormal 
movements. Cronobacter infection may also cause bowel damage & may spread through the blood to other 
parts of the body.  
 

Salmonella bacteria can cause gastrointestinal illness and fever called salmonellosis. Most people with 

salmonellosis develop diarrhea, fever and abdominal cramps. More severe cases of salmonellosis may include 

a high fever, aches, headaches, lethargy, a rash, blood in the urine or stool, and in some cases, may become 

fatal. 

 

Many WIC participants may be impacted by this recall since the Nebraska WIC Program has a 
contract with Abbott Nutrition for Similac brand milk and soy based formulas.  
 

 
 
 
 
 
 
 
 
 
 
 

 

 

           CHECK THE BOTTOM OF THE CAN !! 

                                                                                   

                                                                                                                                                                                                          

 

 

 

 

 

 

 

 

Formulas Not Impacted by this recall: 
Concentrate formulas; Ready to feed formulas; 

Isomil; NeoSure 

WIC issued Abbott formulas potentially 
impacted by this recall include: 
 12.6 oz Similac Total Comfort powder  

 12.5 oz Similac for Spit Up powder  

 12.5 oz Similac Sensitive powder  

 12.4 oz Similac Advance powder  

 All EleCare powder Infant and Jr.  

 All Alimentum powder  

 

 

Abbott has recalled several Similac brand formulas due to 
potential contamination. The recall helps to safeguard infants 
from exposure to Cronobacter and Salmonella bacteria that 
could impact infant health and development. 
 

Do not use recalled 

formula; keep the cans to 

exchange for different 

brands at the store 

 

 

FDA is advising 

consumers not to use 

Similac, Ailmentum or 

EleCare powder infant 

formulas if: 

Product recall lot look-up site 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fda.gov%2Ffood%2Foutbreaks-foodborne-illness%2Ffda-investigation-cronobacter-and-salmonella-complaints-powdered-infant-formula-february-2022&data=04%7C01%7CJackie.Johnson%40nebraska.gov%7Cedd0e526147f43fd1ca908d9f8b06640%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637814258769814340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GSDacQJXzsjiblxIO85UzfN%2FyJnqMbHA0fOqbVNtPkQ%3D&reserved=0
https://bit.ly/3H9bV75


WIC’s goal during this recall is to continue to meet the needs of our families in feeding their 

infants and children with safe alternative products. Please help to spread the word about this 

recall.  

 

 
 
Steps to identify recalled formula and how to exchange it: 
 
1: Product look up - check to see if the participant’s powder infant formula was recalled. Recalled formula 

may be exchanged at the store where it was purchased.  Do not use recalled formula - but keep the cans 

so they can be exchanged.   

 

2: Contact the store where the formula was purchased. If the store has formula in stock they may exchange 

the recalled formula for a similar formula and quantity. They may offer a formula of the same or different 

brand, or a different type, including powder, concentrate or ready-to-feed. The store will follow their 

exchange policy for all customers including WIC participants. 

 

3: If the participant is not able to exchange the formula at the store, they may decide to return the product 

directly to Abbott.  WIC participants have the same rights as all other consumers under this recall and may 

follow directions from Abbott, provided via www.similacrecall.com  or 1-800-986-8540 for returning recalled 

product.   

 

4: Contact the WIC local agency.  The local agency can issue a new food package to purchase one of multiple 

formulas including Similac or alternate brands, such as Enfamil, Gerber or similar formulas.         

 
 

Formula Recall Options – different brands will be temporarily available: 
 
Due to the recall, WIC participants may have a hard time finding formula they normally get from WIC at 

the grocery store. Please help us spread the word - Nebraska WIC is temporarily allowing clients to 

purchase different brands of formula during this time of shortage. 

 

Click on the handout below to see the alternate or additional formula options: 

Client Handout – Alternate formula options allowed 

---------------------------------------------------------------------------------------------  ------------------------------------------------                                                                                                                                                     

The Nebraska WIC Program now has 
federal waivers that temporarily allow 
flexibility in making exchanges at the 
store and allow WIC to issue non-
contract formulas to participants when 
Similac formulas are unavailable.  
 

Note:  this information is subject to ongoing updates as the 
situation changes 
 
Updated: 2.25.22; for additional formula recall information see 
the NE WIC Website or call 402-471-2781 
 

 

https://bit.ly/3H9bV75
https://www.signupwic.com/
https://dhhs.ne.gov/WIC%20Documents/Formula%20Recall%20Participant%20Handout-%20General.pdf
https://dhhs.ne.gov/Pages/WIC.aspx

