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What is the certification guide?

A tool built into Screen Complete
> Family/Intake - Family - New Member Proxy for Auth Reps/Proxies
J ourn ey to h el p yo u Family,/Intake - Family - Partidpant FB Issuance

kn ow Wh at areas FamilyIntake - Identity fes
FamilyIntake - Contact/Add ¥

have already been e =

X FamilyIntake - Income fes

com p I eted an d Wh | Ch Family/Intake - Voter Registration Yes

areas Sti” need to be Family/Intake - Comments/Alerts - as needed Mo

. A t - Anthi tri i
completed during the — —
current visit before
you can certify the
client

Assessment - Blood - as needed

Assessment - Nutrition Interview Mo

Assessment - Risk Yes

Certification/Termination - Certification Mo

Education and Care - Referrals - Family - as needed Mo

Why is the certification guide helpful?

* You can see in one place what has/has not been done in
the visit

* You do not have to go to each panel and check if it was
completed (address, income, risk, etc.)

* Anyone can use the guide at any time during the visit
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When can certification guide be used?

* Can’t Certify using the “Certify Button”

* You want to see if you completed everything

* You want to check what still needs to be done for a

visit

Navigation tree

=i SCUd‘\

Sample
Advanced
BF PC Caseload
8F PC Assgnment
Investigator Famiy
Wartng List

New Famdy

|cgmm|

Famdy

Identty
Contact/Address
Income

Voter Registration
Applécaton
Partcpant Category
Comments/Alerts

4 Assessment

+)- Certfication/Terminaton
3] Education and Care

- Foods

#- Activity
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Screen shot — Certification Guide Completed

Screen
[>  Famiy/Intake - Family - New Member /Proxy for Auth Reps/Proxies
Family/Intake - Family - Participant F8 Issuance
* Proof of ID—WIC Folder o e Tt
Family/Intake - Contact/Address

2
i

Family/Intake - Income
* Proof address Faniyntake - Votr Regisraton

Family/Intake - Comments/Alerts - as needed

Assessment - Anthropometrics

* BabyID

nterview

glg|7 2|87 E|la|d glF 7|8
g8 & & |5 |8 5 |a|h 6|6 8%

* Voter registration

Education and Care - Referrals - Family - as needed

Appointment Types Where Certification Guide
Can be Used

= Certification
= Recertification
= Transfer
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Appointment Types Where Certification Guide
Cannot be Used

= Add Baby
= Height/Weight Appointment
= Education

Error Message:

F

No Certification Guide Available | 25 =

. Thereis no certification guide to display for one of the following
l}. reasons:

1) Mo certification appointrment exists for this participant today.
2) This participant is not an out-of-state VOC being certified.

3) This participant is not an infant or pregnant woman being
pre-certified.
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How to get around the error message

- Fix the appointment by marking the baby appointment as
a cert instead of an add baby appointment

Beginning Appointment: 4

15

45
5 oo
15
30
45

— 30| | white, Snow, (BABY), Baby Dwarf (BABY)
[N

Participants
WICAppt. Type  Category WICStatus  Cert. End Date  Blood Work Due

Add Baby Infant Pending

In
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Appointment After Change:

Name

> Baby Dwarf

WIC Appt. Type  Category

4 oo
15
30 | | White, Snow,
—— | (Cert), Baby
45 | | Dwarf (Cert)
5 oo
ac [T

WICStatus Cert.End Date Blood Work Due  Ini

b |

Certification Infant

QUESTIONS

44



5/30/2018

Drivers License As Proof of Address:

*Yes....When issued within the LAST 30 DAYS

(__NEW YORK STATE, )
W e gy, ool

[ anCcED )
DRIVER LICENSE
ID: 012 345 678 CLASSD

Questions
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Thank You

Please complete the attendance poll
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