Assessing for Adjunct
Income Eligibil
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Reference - Adjunct income eligibility procedure
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To assess applicants to determine if
they are adjunct income eligible for
WIC ....

due to their current participation in
ADC, SNAP, Medicaid, or 599 CHIP



WIC Clerks:

't is your job to verity
if currently participating
in one or more of these income
gualifying programs

%;HCAHON




ERIFICATION

If you are able to verify adjunct income
eligibility, then the client is
automatically income eligible

for WIC

o That means, they do not need to provide proof
of other income sources to qualify for WIC.

o We document income based on their verbal
declaration




4 Adjunct Eligible Programs:

Medicaid

SNAP — Special Supplemental Nutrition
Assistance Program

ADC — Aid to Dependent Children

599 CHIP — Children’s Health Insurance
Program



Medicaid

Helps pay medical services for low
income people including those who
are aged, blind, disabled, children
and others who meet certain
requirements.

Medicaid Customer Service Center:
Toll Free: 855-632-7633
Lincoln Local Calls: 402-473-7000
Omaha Local Calls: 402-595-1178

MEDICAID TTY: 402-471-7256

Apply Online at:
www.accessnebraska.ne.gov

Pays for a variety of

medical services for
low-income Nebraskans

https://dhhs.ne.gov/Documents/ACCESSNebraskaMedicaidBrochure.pdf



https://dhhs.ne.gov/Documents/ACCESSNebraskaMedicaidBrochure.pdf
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Supplemental
Nutrition
Assistance
Program
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EBT

* Helps low income people buy food;
* Benefit amount is placed on an EBT
card accepted by most grocery stores



This is SNAP. It is a WIC
adjunct eligible program for
every family who is
receiving.

Why Summer EBT?

$120 in grocery benefits for
each eligible school-aged child.
Summer EBT is in addition to
other benefits like free SUN
Meals, SNAP, and WIC.
Choose the foods your kids love
and keep them fueled all
summer long.

Scan to learn about the
Summer EBT program!

© DHHS.SEBT@MNebraska.gov
@ (800) 383-4278, option 5

ided in part by the
partment of Agriculture.



* Benefits (5120) is placed on an EBT card at
one time.

* Family considered eligible for WIC from day
benefits placed on card for 120 days after,
regardless of when they use the benefits.



ADC - Aid to Dependent Children

* Cash assistance for living expenses like
rent, utilities, clothes

e Often the only source of income for a
family

e Also may be called TANF (Temporary
Assistance to Needy Families) in Nebraska

599 CHIP — Children’s Health Insurance
Program



How WIC Clerks verify current participation?

* Review documentation; Look at the dates

* Documents can be accepted as proof of participation only if
dated within the last 30 days

. d /VOZ‘/'
Jedicaid & COryg
NeW “loy, IS
599 CHIP Card Orm
ReliaCard: Paper or Chase: Paper or online
Online Statement — Statement —
Showing ADC deposit for the current Showing SNAP deposit

month in the current month



Acceptable Proof if dated within 30 days:

'DEPARTMAENT OF HEALTH AHD WUMAN SERVICES
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Dafney Duck the last 30 days
1234 Swan Dr

Hickman, NE 68222

NEBRASH ISSUE DATE NOTICE OF AGTION

Dated within 30 days

Unborn, Mother’s Last Name

RxBiN 013788 g:::l;::‘nr‘l, r’:):?l‘:nm Assistance Program (SNAP) formerly known as the
RiGRP NEBMEDICAID 1D NUMBER/DATE OF BIRTH Vour appIICATION T8 B30T S proVEa Tor QU T8 TOTCNy DEMErT S-S g
Susan Q Individual 086852393609 04M16/1596 :E:QE
g
Jatfery M Individual DBES2393608 09/15/2004 - o o
Johnathan R Individual DBES52393807 0AMN4/1975 Thebeosltemo verage is limiled to prenatal and pregnancy-related services
Nancy L Individual 08652393606 05/19/1993 ot R g oo connected to the heallh of the unborm child.

Nicholas Q Individual
Theresa H indwidual

08652393605 04/30/1986
08652393604 03/01/2002

Income beore deductons, such s axes.

votunteering,
averaged over & fourneek period.

roported wihin
ooeurs. Thase aro the only changos thal you Imustiepor.

i

NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES 1 of 2 fit-Prtitefiticamiibbiaiy

Soo Roverso
Pave 1014

Medicaid Card —

Notice Of Action
Tells if getting ADC,
SNAP, Medicaid

599 CHIP Card

ReliaCard Statement —
Showing current ADC deposit

Snap Statement —
Showing current SNAP deposit



Sample Medicaid Card — Dated
within last 30 days

NEBRASKA
Dated within 30 days
RIBIN 013786
RiGAP NEBMEDICAID ID NUMBER/DATE OF BIRTH
Susan Q Indvidual 08652393609 04/16/1396
Jattery M Individual DBBS2393608 D9 5/2004
Johnathan R Individual DBE52393607 08/14/1975
Nancy L individual 08652393606 05M19/1993
Nicholas Q Individual 08652393605 04/30/1998
Theresa H Indwidual 08652393604 03/01/2002
NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES 1ol |

To use this card alone as proof of Adjunct Eligibility,
it must be dated within the last 30 days




DEPARTMENT OF HEALTH AND HUMAN SERVICES
PO BOX 2052
OhaHA, ME 53103-2092

Sample Notice Y  —

ACCESSNebmsha
Telephone Mamber - (B00) 3834278
[ ) Fax Mumber: - (402) 5951901
of Action — o
permnye .| DATED within
Dafney Duck et

the last 30 days

dated within last Hickmon NE 68222
30 days

NOTICE OF ACTION

Supplemental Nutrition Assistance Program (SNAP) formerly known as the
Food Stamp Program

TO use t h i S N Ot i ce Your application has been approvea :uj R e ——

Eligitile
Dafney Duck Elulg:me

of Action Form Eligible

Ellgitle
Eligibide

alone as proof of .

Tho benafit amount(s) isted above may be reduced If your household has a SMAP claim that has not

Adj u n Ct E | igi b i | ity, z:r:ui:::.hamignedmuw Simplifled category, You must report to DHHS if your

household's incoms for the manth goas above Income includes gross eamed and ungamed
income bafore daductions, such as laxes,

it must be dated If your househeld incisdes an Able Bodied Adult Withoul Dependents (ABAWD) wha Is warking or

veiuntearing, you must report if the ABAWD's work or veluntesr hours drop below 20 hours per week
averaged over a four-week period.

[ ] L]
W I t h I n t h e I a St 3 O Both of these changes must be reporiad within 10 days after the end of the month in which the change
oecurs. These are the only changes thal you must repaort.
i DHHS leams about 3 change from another souroe, DHHS s required 1o act on it and make changes
} [ 1o your case. If your income goas down or someone mavas into your household, you may contact
a S DHHS to sae if you ane eligible for additional benafits.

An Interim Report Form will be sent 1o you during the cartification peniod listed on this notice. You are

See Roverse
Page 1 of 4




Sample 599 Chip Card — dated within last 30 days

Unborn, Mother’s Last Name

** Coverage is limiled to prenatal and pregnancy-relaled services
connected to the health of the unborn child.

To use this card alone as proof of Adjunct Eligibility,
it must be dated within the last 30 days



ReliaCard®
Card Number:; AR EEEESEEEEENED Balance : S 1.58

Cardholder: S (P M# ._Suf_,

Print Friendly View of Page

Card Information

Statement
Card Activity

Statement December 2012 Month December
Cardholder number: =**=**======505g

Change PIN _ Nama: Sﬂt\\} S.Uﬁ
Change User Password p Hhot Soutih THN St

% i in

Bill Pay Lneein, N€ &k
Statement Activity from: 120172012 to 12/31/2012

Alerts Beginning Card Balance as of 12/01/2012; $0.00

Logout Funding Transactions
Date Description Amount

ADD FUNDS $256.00
Date-Current Month STATE OF NE NE HHS NFO

Card Transactions
Date Description Amount

12/13/2012 PURCHASE $120.00
WAL WAL-MART SUPER 911 LINCOLN (M) NE
Terminal# 19430023

12/12/2012 ., ¢® -$134.42

ADC Deposit — must be in the current month
to be considered adjunct eligible



CHASE L" Skip Navigation

Home: > Transaction Activity Print | Hel

N Tanacton vy N Sally Su

o
iy

= To view a st of transaclions for a specific ime period, enter a Start and Stop dale and select Search,

# The date range entered should not excesd a 12-month periad of time - any 12 months for which there aro transactions
= To view a kst of transactions beginning with & specific dats, enter a Start Date snd select Search.

* 90 days of transacfions 15 the delault range when no End date is enferad,

* Current date |s the default Start Date when no Start Date is enterad.

< Transactions st begins with current date.

= 80 days of transaclions is the default ranga when no dates are entered

o Cluigk Links B
{ AllAccounts | | Benied
Account Summary ; i SNAP ! Danisd i
Transaction Activity
Account Monagement — ey greeee—— - ey preveere
Messages Start Date Ienideliyyyy % End Date nanidfryyy i Sealch} | Roset
Wy Alerts T T
Pending Deposits
Date i Deposit Type ! Deposit Amount Available Date £ Account
No transactions were found.
Pending Transactions
Dalg Transaction Type Transaction Amount Lecalion Y Ccad® ¢ Account
' No Imlnsa:tinns were found, ’ '
Completed Transactions
Date Transattion Type : Location ) Azcount Card# . CebRAmL  Credil Aml.  Available
01/812012  {POS Purchase Debi WAL-MART #4700 N 27TH STREET uwcjs'unp 6617 ' 4
01/{572013 P08 Purchase Debl - VWal-Mart § 1843 WAL-SEMS UNGOLN [HENAD ’ )
R S PR N -
01108/2(n3  1POS Purchase Debi RUSS'S MAR 1702 WASHINGTON LINCCSNAP
TIERZE13 Dok YT M TN eSS WA Yo |"m"‘_ﬁﬁ'i. TP T T T — -
Date-Current Month sil - Benefil lssuance Transmission | BENEFIT UPDATE T[SNAR T -
) N i AU S

SNAP Deposit — must be in the current month to be
considered adjunct eligible

Can also call for deposit information



If documents are new (dated in last 30 days) and
show current participation, you can use them as
proof of adjunct income eligibility

Many times, however, the documents will not be
dated within 30 days, so you can’t use them as
proof alone



NMES Phone LINE
Nebraska Medicaid Eligibility Line

«402-471-9580 or
= 1-800-642-6092

«Welcome to Health and Human Services line
sPress 2

Coach to
+Provider number: provide the # to
write in the #

» 1 —to enter Medicaid Mumber or
* 2 —to enter 55 Number

» Medicaid number followedby# or
* 55 number followed by #

» Today's date, followed by # sign
(ie.0120134)

» [t will tellyou who you are calling for

¢ 1 —ifthe name is correct

» To see ifthey are eligible forthat month

<< €€ €€



Verifying Medicaid Participation Using
Website



MEDICAID ONLINE VERIFICATION -- STEPS

Medicaid Web Link: https://cicspprl.ecs.Nebraska.gov.3113/RFS6

Must log in once every 30 days or will have to call help desk to have password reset

IF you do not log in at least once/year your account will be deleted.




MEDICAID ONLINE VERIFICATION -- STEPS

Medicaid Web Link: https://cicspprl.ecs.Nebraska.gov:3113/RFS6

Enter WIC Provider



https://cicsppr1.ecs.nebraska.gov:3113/RFS6

MEDICAID ONLINE VERIFICATION -- STEPS

Look for 1, 4, 5, or 6 in the Status Box.
One of these numbers indicates the person is eligible for Medicaid for the

month.

ASSIST/TS Web Help

T = Medicaid Eligible

4 = Presumprtive

5 = Medicaid Eligible for part of the month requested

& = Coverage is limited to prenatal and pregnancy-related
marvices connected to the health of the unborn child




MEDICAID ONLINE VERIFICATION -- STEPS

When: The STATUS is 5, check the ELIG BEG and ELIG END dates to see what
dates of the month the person is eligible. See the example below.

State of Nebraska
RE27 NEBRASEA MEDICAID ELIGIEBILITY SYSTEM 12:02PM 10252016
FROD ELIGIBILITY DATE: 102016
NPIL: “ATYPICAL PROVIDER NUMB: " 1
EFECIPIENT NUMB: STATUS: [E] 1 IG BEG: (ird | 10012016 IG END: ] 107312016 ]
FECIPIENT NAME:
RECIPIENT S5N: DOB: 11/022011 GEMNDER: M COPAY STATUS: F] 0

AGENCY: [f] ACCESS NEBRASKA PHONE: 1-888.632.7633

When: The STATUS is 6, this designates a 599CHIP mom or baby.

When: The STATUS is 2 or 7, the person is not eligible for Medicaid during
the month checked. They would not be adjunctive eligible for WIC



If documents are
older than 30 days:

*Call NMES Phone Line —to try to verify
active enrollment for Medicaid, 599
CHIP ..

*Try reprinting Notice of Action Form for
ADC & SNAP and recheck if eligible or
not



If adjunct eligibility can be verified through seeing
current documentation or by calling the NMES
Line, then client is marked as adjunct eligible in
Journey and a verbal income declaration amount

is documented.

Simply ask client how much money is coming into
the household and enter the amount in Journey.



In contrast,
Those who are not adjunct eligible will have to
undergo a full income assessment by showing

poroof of all income for all household members in
the past 30 days.

The income path questions are asked to ensure all

income is considered when not adjunct income
eligible

For example, this includes:

e Situations you could not verify current participation in one of the Adjunct
Eligibility programs

* Clients who have applied and are listed as pending

* Clients who forget to bring documentation of Adjunct Eligibility and you do not
have enough information to call and verify



To document Adjunct Income Eligibility in
Journey:

Eoomomic Linit | Wlisunas Flantitone = 1 ofl

Rrcord Dates (2202008 . 1 af Hiw fdit ¥ Delete

S99 CHIP

Sagrabre -I-'I*




To document Adjunct Income Eligibility in
Journey - continued:

Wy 207419 Wiliina Flanlsbose 45 - 10 BEDROCK

Ecosmssnube Uit ) Cormuns Flantstors - 4 |1 efl &

Record Dabes 000280 2000 = 4 |1 of ] | & M e W Dabrin

Medicaid Verification



Journey applies the Adjunct Eligibility Rules

* WIC applicants can be Adjunct Eligible based on
their own participation in one of the Adjunct
Eligibility Programs

* Or WIC applicants might be eligible based on
another person’s participation in one of the Adjunct
Eligibility Program in their household



Journey applies the rules

- If an infant or pregnant woman in the household is receiving
Medicaid, then all members of the household are adjunct income
eligible for WIC

* If anyone in the household receives ADC or SNAP, than all
members of the household are eligible for WIC

* If a child in the family is receiving Medicaid, than that child is
automatically income eligible for WIC (this includes foster
children, since foster children are on Medicaid)

* If a pregnant woman receiving 599 CHIP for her unborn baby,
than mom is adjunct income eligible for WIC during her
pregnancy until the baby is born. New baby is adjunct income
eligible for WIC for twelve months after the baby was born.




Conferring Adjunct Income Eligibility

WIC applicants verified as participating in ADC, SNAR or Medicaid, are income eligible for WIC

ALL household members are income eligible for
WIC if the household includes...

v

- S~
Infant on Pregnant Woman on
Medicaid Medicaid
ADC/TANF SNAP or
Recipient ] Sun?n?er SNAP
Recipient

The presence of 1 of the above people in the household, makes
ALL members of the household adjunct income eligible for WIC
as long as they are categorically eligible for the program.

WIC Clerks must verify active participation in one
of these programs; we do not need to do a full income
assessment screening for those who are adjunct eligible.

NEWIC-12.17.25

AN

Only the CHILD
on Medicaid is

adjunct eligible
for WIC

Children (over 1year) on Medicaid do not confer
eligibility to anyone else in the household. Others
would need to qualify based on another adjunct

eligible program or based on income.

¥) Only the
: pregnant mom
on 599 CHIP is

.~ adjunct eligible
for WIC
Pregnant women on 599 CHIP do not confer eligibility to
anyone else in the household. Any others in the home

would have to qualify based on other program participant
or on income.



Presenter
Presentation Notes


This is a sheet that shows who’s covered by adjunct income eligible programs.
 
On the left side it shows everyone in the household is adjunct eligible for the program when there is:

Household with    Infant under the age of 1
                          Pregnant teen or women on Medicaid
                          ADC recipient
	       SNAP recipient 

Then the right side shows:
Children over the age of 1 on Medicaid only confer adjunct eligibility to themselves.   They stand by themselves. 
Foster children also confer adjunct income eligibility to themselves.



* Family has an appointment, and you are calling to
remind them. The appointment is to recert the 3-
year-old and to certify mom as a new pregnant WIC
participant. Mom tells you the 3-year-old is on
Medicaid, but that she is not.

S cenario # 1 . * Who would be adjunct eligible from this family?

* What would you tell mom to bring for proof?



Presenter
Presentation Notes
Who would be adjunct eligible for this family?
   The 3 year old child only.

What would you tell mom to bring for proof?
  Ask mom to bring the Medicaid card for proof of Medicaid for the 3 year old.  Mom will need to bring proof of income earned  by everyone in the household in the last 30 days for herself.



* A family is here for their appointment. Family has
breastfeeding mom, 1 month old infant and a 2-
year-old. Mom tells you she applied for Medicaid
and SNAP last month. She has not heard anything
from DHHS about if they are eligible or not.

Scenario #2:

* What is the first thing you would do?

* Who would be adjunct eligible from this family?



Presenter
Presentation Notes
What is the first thing you would do?
  Ask if anyone is receiving ADC
  Second would be to check the Medicaid verification site to see if anyone in the family is eligible.   REMEMBER – the site has the most up-to-date status.  It may say the family is eligible before they actually receive the notice and 
       card in the mail.

Who would be adjunct eligible from this family?
If the Medicaid site does not show any family members as receiving Medicaid, no one in the family is adjunct eligible.   You would have to assess the income received by the household during the past month and see proof of the income.

If the Medicaid site shows that members of the family are eligible, then you would use the adjunct rules to determine who is adjunctively eligible.


* A family is here for their appointment today. We
seeing a 1-year-old, a 3-year-old and a 4-year-old.
The family also has two older school age children.
When you ask if anyone is getting Medicaid, SNAP
or ADC, mom says no.

S cenario #3 : * What is the first thing you would do?

* Would anyone be adjunct eligible from this
family?



Presenter
Presentation Notes
What is the first thing you would do?
  Ask if either of the school age children has Summer EBT?

Would anyone be adjunct eligible from this family?
   If yes the older children are getting Summer EBT, then have mom check the SNAP card site to see when the money was put on the card.   If the date is less than 120 days from today, then the family is adjunct eligible.




* Dad is here for the appointment to recertify Charlie
who is 2 years old. You ask if the family is receiving
Medicaid, SNAP or ADC. Dad says no.

S cend I’I O # 4 * What is the first thing you would do?

* Would anyone be adjunct eligible from this
family?



Presenter
Presentation Notes
What is the first thing you would do?
  Ask if there are any school age children who get reduced or free lunches?  If the answer is yes, AND it is May 30th and January 10th ask dad if the older child(ren) received Summer EBT?

Would anyone be adjunct eligible from this family?
   If yes the older children are getting Summer EBT, then have mom check the SNAP card site to see when the money was put on the card.   If the date is less than 120 days from today, then the all the family is adjunct eligible.




Newborn Infants Waiting on Medicaid Cards

Babies applying for WIC within
the first 60 days after birth:

Who do not

have a Medicaid card yet

And did not bring proof of income

IF you can verify mom’s Medicaid

Then the infant is adjunct income
eligible until the end of the month
of his/her first birthday


Presenter
Presentation Notes

This is something that should help eliminate the challenges with enrolling newborns

Mom comes in to put on baby who is under 30 days old
The baby does not have a Medicaid Card
Did not bring proof of income
If you can verify mom’s Medicaid
The baby is adjunct income eligible until their first birthday.



599 Chip



Adjunct Income Eligibility

WIC applicants verified as participating in
599 Chip are automatically income eligible for WIC.

A Preghant Woman
(receiving 599 CHIP) for
unborn baby

'

)

&

..... is adjunct income
eligible for WIC (during her
pregnancy)

mm 299 CHIP:

e is not Medicaid
e is only for pregnant teens and women.

e does not confer adjunct income
eligibility to anyone else in the family
while she is pregnant like Medicaid
does.

¢ ends for undocumented moms at
delivery

e ends for others a one year postpartum



Presenter
Presentation Notes




Adjunct Income Eligibility

WIC applicants verified as participating in
599 Chip may be automatically income eligible for WIC.

When 599 Chip Baby is

If you are seeing a 599 CHIP infant for WIC
after they were born:

: A 4

They are not adjunct eligible under 599 CHIP

A &

These babies will be adjunct income eligible under
their own Medicaid until they are one year old

....The baby becomes ik

adjunct income eligible for OR see proof of income

WIC, if the baby is enrolled
in WIC



Documenting Income for Pregnant Mom with 599CHIP

Participant MA(Title.. HMAID 599 CHIP

. Mommy M Test Pregnant Medicaid Phone/. .. [] 123456789
Jimmy Test Child []

Income Determination

Sources Amount
-3 'erbal Income for Adj Eligible Medicaid verification §2,500.00 | =%/ [Monthly verball




* A pregnant mom is here to apply for herself.
When you ask, she tells you she just heard
that she will get Medicaid for her unborn
baby. She did not bring any proof of this.

Scenario #1:

* What is the first thing you would do?

* Who would be adjunct eligible from this
family?

* How would you determine the family size for
this family?

/



Presenter
Presentation Notes
What is the first thing you would do?
Check the Medicaid verification (web and/or phone)
  
Would is adjunct eligible?
If shows they are eligible – Mom is adjunct.   
If does not show eligible – No one is adjunct. Mom would need to show income and use that to determine eligibility  OR mom can reschedule and wait for Medicaid info if she is found to be over-income or does not have proof with her.

How would you determine the family size for this family?
Family size is total in household + unborn baby




* A mom is here with her 2-week-old baby to
apply for WIC. She tells you that she has
599CHIP.

Scenario #2:

* What is the first thing you would do?

* Who would be adjunct eligible from this
family?
 Why?



Presenter
Presentation Notes
What is the first thing you would do?
Ask if she has proof?  Card? Notice of Action?   Check Medicaid verification (web or phone)

Who would be adjunct eligible from this family?
Only mom

WHY?
599CHIP only makes the woman who is covered adjunct eligible.



O
¥
QUICK TIPS =

* SNAP Website and Phone Number

*Phone Number: 877-247-6328

*Check for the last deposit

*Website: www.ebtedge.com

*OR download ebtEDGE app onto phone

e ReliaCard Website and Phone Number

Phone Number: 866-276-5114
Website: www.usbankreliacard.com


Presenter
Presentation Notes

We wanted to give 
you some tips to save time in clinic.  The first tip is the SNAP website and phone number.

Marge
www.usbankreliacard.com    
Marge please check on these phone numbers and website please  
Marge checked phone numbers and websites on 1/15/2026 --- All phone numbers are current;  New web address for reliacard (added to slide);  new web address for SNAP (added to slide); Added phone app to slide for SNAP

http://www.ebtedge.com/

=
QUICK TIPS

*iServe Nebraska Website
https://iserve.nebraska.gov/

*NMES Line
*1-800-642-6092
°402-471-9580


Presenter
Presentation Notes

Next, we have the iServe Nebraska website and the NMES Line phone number for your reference.

Clients needs a PIN number for Access Nebraska to access their information.  

https://iserve.nebraska.gov/

Assess if anyone in the household would make the

entire household adjunct income eligible

Does household include an on Medicaid?
2. Does household include a pregnant woman on
Medicaid?

Does household include and ADC recipient

4. Does household include a SNAP recipient

—h

.

Intfant
AL Sh1AF
ol e ] AR AT

The presence of 1 of the above people in the household, makes ALL members of
the household adjunct income eligible for WIC. {(must verify one)




Assess household for children on Medicaid

e g
¥

1. Does household include CHILD <5 on Medicaid?

2. Does the household include Foster Child <57

Foster children are automatically adjunct income

eligible for WIC since they are all on Medicaid. *Medicaid
*|s a Foster Child under age 5

Only the CHILD or Foster Child is income eligible for WIC, not the entire household.



The END
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