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iServe Nebraska Portal – My Preferences 

iServe Nebraska | Helping People Live Better Lives 

HOW TO NAVIGATE “MY PREFERENCES”  
 

Description:  

The “My Preferences” option allows you to select a notification method for your correspondence and 
other messages from DHHS. You can choose to be notified via email, text message, USPS mail, or a 
combination of these methods.   

 

This quick guide provides step-by-step instructions on how to navigate the “My Preferences” feature 
on the iServe Nebraska Portal to update your preferred contact methods.  

Step # Procedure 

1.  Access the iServe Nebraska Portal directly at http://www.iserve.nebraska.gov  

 

2.  Click the Profile icon on the top right side of the screen. Select Preferences on the drop-down menu.  

 

http://www.iserve.nebraska.gov/
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Step # Procedure 

3.  You will be routed to the Sign in to your benefits account page to log in.  

Note: If you do not have an iServe Nebraska account yet, click on the Create Your Account link to 
begin account creation. 

 

4.  The Delivery Preferences page displays. Click the Edit button at the bottom of the page to make 
changes.  
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5.  Click on the button next to Email Notifications to update your email preferences. Add your new or 
updated email address, then click the checkbox to confirm that you want to receive correspondence 
through email.  

Note: You will receive a verification email to confirm your email address. Follow the steps in the 
verification email to complete the process.  

 

6.  Click on the button next to USPS Mail to view or update your mailing address. To edit your mailing 
address, Click the Report Address Change link. You will be directed to ACCESSNebraska to update your 
mailing address with DHHS.   

 

7.  Click the checkbox to opt-in for Text Notifications. Add your mobile phone number, then click the 
checkbox below to confirm that you want to receive correspondence through text.  
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8.  When finished updating your preferences, click Save at the bottom of the page.  

 

9.  A pop-up box will display to confirm that your preferences have been saved. Click the Close button to 
return to your Benefit Preferences page. 

 

 


