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iServe Nebraska Portal – Email Verification 

iServe Nebraska | Helping People Live Better Lives 

HOW TO COMPLETE EMAIL VERIFICATION  
Description:  

The email verification process formerly on ACCESSNebraska has now been moved to the iServe NE 
portal. Nebraskans applying for benefits will now see this enhanced self-service feature that allows 
them to verify their email via the Portal. There are several scenarios that may require the verification 
of an email address, including:  

• User does not have an iServe Nebraska account or PIN and needs to create a new account 

• User has an iServe Nebraska account but no PIN 

• User has an iServe Nebraska account and PIN 

• User needs to update their delivery preferences 

 

Step # Procedure 

1.  Once you have notified the DHHS team that you want to opt in to electronic communication and 
provided an email address, you will receive an email message asking you to confirm your email 
address.  

Click on Confirm Email.  

 

2.  You will be prompted to sign in or create a new account.  

 

3.  Once you have successfully signed in or created a new account, the Validate your PIN page appears. 
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Step # Procedure 

4.  Enter your PIN, date of birth and last 4 digits of your social security number, then click Continue. If you 
do not know your PIN, or have forgotten it, click on What’s my PIN? 

 
Note: For additional help with validating or retrieving your PIN, review the PIN Recovery Quick 
Reference Guide.  

5.  To recover your PIN, enter the required information on the What’s my PIN? Page, then click Continue.  

 
 

https://dhhs.ne.gov/Training%20Resources/QRG_How%20to%20Validate%20or%20Recover%20your%20PIN_vF.pdf
https://dhhs.ne.gov/Training%20Resources/QRG_How%20to%20Validate%20or%20Recover%20your%20PIN_vF.pdf
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Step # Procedure 

6.  Select your PIN delivery method, then click Continue.  

 

7.  Confirm your email address, then click Continue. 

 

8.  A PIN Emailed Successfully message is displayed.  
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Step # Procedure 

9.  You will also receive an email notification with your PIN. Use the PIN provided to validate your 
account.  

 

Update your Email Address via My Preferences 

10.  Once logged in to your iServe Nebraska account, navigate to the Delivery Preference page.  

Note: For help navigating the “My Preferences” page, click on the following link for a Quick Reference 
Guide or video.  

11.  On the delivery preferences page, if your email address is denoted with (Unverified), first confirm your 
Email Notifications is set to “On” and the email address on your account is correct. Update the 
information if needed, then select the Click here to send another verification email link to start the 
email verification process. 

 
 

 

https://dhhs.ne.gov/Training%20Resources/QRG_How%20to%20Navigate%20My%20Preferences_vF.pdf
https://dhhs.ne.gov/Training%20Resources/QRG_How%20to%20Navigate%20My%20Preferences_vF.pdf
https://www.youtube.com/watch?v=qOn1EOcSQPA
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12.  An email will be sent to the email address on file.  

 

13.  Click the Confirm Email link to complete the email verification process. 

 

14.  After clicking on the link, you will be routed back to the portal to log in. When you log back into your 
iServe Nebraska account, you will see a notification stating that your email address has been 
successfully verified. 

 
Note: If you choose to have email as your primary method for correspondence, you must have a 
validated PIN on your account. Otherwise, you will be asked to validate your PIN to complete the 
email verification process. 

 


