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COMPLETING THE HOME AND COMMUNITY BASED SERVICES (HCBS) 
APPLICATION ON ISERVE NEBRASKA 

 

Description: This guide provides steps to complete the Home and Community Based Services (HCBS) 
application on the iServe Nebraska Portal.  

 

HCBS provides additional services and waivers for individuals with disabilities or those aged 65 and 
older. Waivers include Aged and Disabled (AD), Traumatic Brain Injury (TBI), and 
Intellectual/Developmental Disabilities (ID/DD).  
 

Step # Procedure 

1.  Access the iServe Nebraska Portal directly at iserve.nebraska.gov.  

 

2.  From the iServe Nebraska homepage, click Apply for Benefits. 

 

https://iserve.nebraska.gov/
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3.  The Start your application page displays. Review the Tips and What to Expect sections. Then, 
click the Apply with an account or Apply as guest button.  

 

4.  If you choose to Apply with an account, you will be routed to the Sign in to your benefits 
account page to log in.  

Note: If you do not have an iServe Nebraska account yet, click on the Create your account link to 
begin account creation.  
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5.  If you choose to Apply as guest, you will see a pop-up screen asking you to confirm your choice. 
Click Yes, apply as a guest to continue.  

Note: You are not required to have an account to apply. However, you are encouraged to create 
an account before applying. With an account, you will be able to save your progress and return 
to it at a later time.  

 

6.  After logging in, you will be routed to the Start your application page.  

Click Start new application to proceed.   

 

7.  The Select the programs you want to apply for page displays.  Scroll down the page and select 
Home and Community Based Services in the Aged and Disabled section. Select any other 
programs you want to apply for.  Review the programs you selected to ensure they are accurate. 
Then, click the Continue button.  

Note: If you select multiple programs, this will become an integrated application. You will not see 
the HCBS application until the other program applications are completed. In that event we prefill 
data for the previously entered applicants. For help completing an integrated app, please review 
the “How to Apply for Benefits” guide or video on the iServe Nebraska Training page.  

https://dhhs.ne.gov/Pages/iServe-NE-Training-Nebraskan.aspx


 

 

4 
 
 

iServe Nebraska Portal – HCBS Application 

iServe Nebraska | Helping People Live Better Lives 

Step # Procedure 

8.  The Home and Community Based Services page will display. After reading the information, click 
the Continue application button.  

9.  Click Add Applicant to begin the application process. Enter the applicant’s information, then click 
Add to save. 

Repeat this process for each applicant. When all applicants have been added, click the Continue 
button at the bottom of the page. 
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10.  Select the disability services for each applicant. Answer all required questions, then click 
Continue at the bottom of each page to advance to the next page.  
 

Note: The left side of the screen provides a list of the sections you will need to complete. The 
green highlighted area shows the section you are working on.  

 

 
 

Note: ▪ The questions that will display are relevant to the information you provide so the 

questions can vary for each individual completing an application.  

▪ As you complete each section, it is marked as completed to help you track your progress.  

▪ You can return to any previous page by clicking the Back link at the top of each page or 

return to the beginning of any section by selecting Edit on the left-hand menu.  

▪ You can click Save and Exit to store your progress in your iServe Nebraska account and 

return later to complete the application. If you are applying as a guest, you will be 

directed to the login page, where you can also create an account. Saved applications must 

be completed within 30 days. 
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11.  After completing all information, the Review Your HCBS Application page will appear, displaying 
a summary of the details you provided. Review your responses, and if changes are needed, click 
Edit in the relevant section. Once you have reviewed all the information, scroll to the bottom of 
the page. Check the box to confirm that you have reviewed your application summary, then click 
Continue to proceed. 

 

 

12.  The Rights and Responsibilities page will display information related to HCBS benefits. Review the 
information then click the I have reviewed the Rights and Responsibilities checkbox. Click 
Continue. 
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13.  The Authorization Disclosure page displays. Select specific types of information that can be 
disclosed to DHHS to verify your eligibility, then click Continue.  

Note: The Department of Health and Human Services will not contact any doctors or schools for 
applicant records unless the applicant (or applicants legal guardian) has completed and signed an 
Authorization Disclosure. 
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14.  The Submit Application Agreement is the final page of the application. 

• Review the attestation statements. 

• Select the person completing the application. 

• Enter your name. 

• Enter your email address to receive an email confirmation of the application.  

• Click Continue. 
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15.  The confirmation page confirms your application was submitted and provides a confirmation 
number, as well as the option to print the page or download a copy of your completed 
application. Click Continue.  

Note: This is the only time this page will be available, so be sure to save or print all the 
information that you need before exiting.  

 

16.  What to expect after submitting your applications will display, providing you with information 
about what to expect in the process, and where to upload your documents if necessary. 

Finally, the Additional Information section provides a list of resources that you may find useful 
and contact information for DHHS benefit departments. 

 
 


