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COMPLETING THE MEDICAID RENEWAL APPLICATION  
ON ISERVE NEBRASKA 

 

Description: This guide provides steps to complete the Medicaid Renewal application on the iServe 
Nebraska Portal.  
 

Step # Procedure 

1.  Access the iServe Nebraska Portal directly at iserve.nebraska.gov.  

 
 

2.  Click Extend your Benefits. 

https://iserve.nebraska.gov/
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3.  The Renew, review, or recertify your benefits page displays. Click the Start Medicaid 
Renewal button.  

 

4.  You will be routed to the Sign in to your benefits account page to log in.  
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5.  The Validate your PIN page will display. Fill out the required information and click Continue 
to complete the validation process.  

If you do not have your PIN and need to have it sent to you, click What is my PIN at the 
bottom. 

  

Note: If your account does not have an active PIN, you will be routed through the PIN Validation 
process. Review the How to Validate or Recover your PIN reference guide.  

6.  The Start your application to renew benefits page displays, along with helpful information 
about the renewal process. Review the information, then click the Get Started button.  

 

https://dhhs.ne.gov/Training%20Resources/QRG_How%20to%20Validate%20or%20Recover%20your%20PIN_vF.pdf
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7.  The Select a case below to renew benefits for page will display all cases eligible for renewal, 
along with any previously saved Medicaid Renewal Applications.  

 

To select the case you want to renew benefits for, click the circle next to the correct 
Medicaid Case Name, then click Continue.  

Note: If you have a saved Medicaid Renewal Application for a case on your account, that 
draft will appear here. You will need to continue that draft or delete it to start over.  

 

 
 

Note: If there are no Medicaid cases eligible for renewal, you will see a message reading, “We are 
unable to find any Medicaid renewal(s) at this time,” instead of the case selection page.  
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8.  The Personal Information page will display with some information prefilled based on your 
DHHS records. Review the prefilled details, answer all required questions, and click Continue 
at the bottom of each page to move to the next section. If you enter an email address, a 
confirmation email for the submitted application will be sent to you.  
 

Note: The left side of the screen provides a list of the sections you will need to complete. 
The green highlighted area shows the section you are working on. A green checkmark means 
that you have completed that section.  
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9.  After completing all sections, the Summary page will appear, displaying a summary of the 
details you provided. Review your responses, and if changes are needed, click Edit in the 
relevant section.  

 
Once you have reviewed all the information, scroll to the bottom of the page. Check the box 
to confirm that you have reviewed your application summary, then click Continue to 
proceed. 

 

 
 

 

 

 

 



 

 

7 
 
 

iServe Nebraska Portal – Medicaid Renewal 

iServe Nebraska | Helping People Live Better Lives 

Step # Procedure 

10. The final section is Finishing Up. Answer the required questions and review the Rights and 
Responsibilities information and click the I have reviewed the Rights and Responsibilities 
and additional required checkboxes. Enter your full legal name and click the Continue 
button to submit the application. 
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11. The confirmation page confirms your application was submitted and provides a confirmation 
number, as well as the option to print the confirmation page or download a copy of your 
completed application.  

Note: This is the only time this page will be available, so be sure to download or print the 
information that you need before exiting.  

 
 


