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HOW TO USE THE EXPLORE BENEFITS TOOL 
 
Description: This quick reference guide will provide guidance on how to use the Explore Benefits tool to see 
benefits for which you may qualify. 

Note: You are not required to sign in or have an account to complete the Explore Benefits questionnaire. 

Step # Procedure 

1.  Access the iServe Nebraska Portal landing page directly from the DHHS homepage at 
https://www.dhhs.ne.gov/. 

 

2.  Click the Explore Benefits button. 

 
 

https://www.dhhs.ne.gov/
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3.  The questionnaire is completely anonymous and will take approximately 3 minutes to 
complete. Click the Start questionnaire button to begin. 

 

4.  Begin by answering the questions. Enter your birthdate.   

Note: Fields denoted with an asterisk (*) are required. You cannot move forward without 
answering questions that are required. 
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5.  Select whether you have an Intellectual, Physical, or Mental disability, if applicable. 

 

6.  If applicable, click the Add another household member button to include additional 
members of your household. You will be prompted to address the same two questions, 
birthdate, and disability.  Continue to click this button to add all applicable household 
members. 
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7.  After adding all household members. Click the Continue button. 

 

8.  Select Yes or No to indicate whether any member of your household is pregnant. 

 

9.  Select Yes or No to indicate whether any household member needs supportive services. 
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10.  Enter the monthly household income, then click Get my results. 

 

11.  Your results will display based on your responses. Click the plus sign (+) next to a program 
for more details on that program. 

Note: This is a sample results page and in no way indicates what your results will be. 
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12.  Click Apply for benefits to complete the full benefit application for an official decision on 
which programs you are eligible for.  

Note: Even if the Explore Benefit results state you are not eligible, you can still complete 
the full application to get an official decision. 
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13.  Review the programs displayed so you know how to proceed with your benefit application. 
Then, click the Yes, apply for benefits button to be routed to ACCESSNebraska to complete 
the full benefit application. 

 
 


