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How to View the Claims Activity Report 
The Claims Activity Report provides details on the number of claims submitted, the frequency, and the 
user who submitted the claim. 

 

Step # Description 

1.  To access the report, click on the Reports tile on your Dashboard.  

 
2.  The Claims Activity Report displays. Click the report tile to access the report.  
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3.  Your report will display. 

 
4.  The default view is ‘All,’ which displays report data for all the organizations that you 

manage. Click the drop-down to select a specific organization. 

 
Use the calendar icon to select a specific time period for your report data then click the 
Apply button.  
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5.  Click a point on the Amount chart to see the total number of claims for a specific month.

 
6.   Total Metrics section: Displays the total number of claims and the total amount for 

the claims for the time period selected. 
 Amount Submitted By Frequency: Place your cursor on a frequency in the section 

to see the total number of claims submitted for the period. 
 Count Submitted By User: Place your curson on a user in the section to see the 

total number of claims submitted by a specific user. 

 
 


