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How to View Payment Information/EOPs 
The Explanations of Payments (EOP) page contains payments that have been generated for your 
organization. If you have multiple organizations, you can switch organizations by using the Selected 
Organizations drop-down menu.  
 

Step # Description 

1. Click on the Payment Information (EOPs) tile on your Dashboard.  

 

2. The Payment Information (EOPs) page displays. To sort the results, use the Selected 
Organization drop-down menu to choose a specific organization.  
 
Note: The default view is ‘All’ which displays authorizations for all the organizations that you 
manage. 
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3. To narrow your search further, use the filter icon in the applicable column header. A search 
box will display. Enter your search criteria or make your selection from the results list and click 
OK to apply changes.  

 
4. Click on View EOP to generate and download a PDF containing the details of the selected 

payment. 
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5. This is a sample of a PDF generated when you click on View EOP 

 
 


