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Services to families with identified children experiencing behaviors, conditions, or 
circumstances that are likely to have adverse impacts on a child's development or 

functioning, but do not present immediate safety concerns

CTDCF will develop contracts with an outside Care Management Entity (CME) to work with 
families, local providers and CTDCF

CME will collaborate with community partners to identify and engage potentially eligible 
children and families, with referrals from:

Schools, sister agencies, faith-based 
organizations, etc.

211

Careline: indirect referrals  for calls 
not accepted by the Hotline

CME will conduct initial assessments, evaluate risk, develop prevention plan, and make 
eligibility recommendation CTDCF

CTDCF will review and make final eligibility determination 
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Collaboration with Healthy Families New York

New York State children who meet the criteria for enrollment in 
the state’s Healthy Families America (HFA) program, referred to 

as Healthy Families New York (HFNY), will be categorically 
approved as “candidates for foster care”

For families also receiving preventive services, eligibility is
 automatically done by the local department of social services. 

For families receiving Healthy Family NY, 
without a concurrent preventive services case:

HFNY will complete five-
item eligibility screening 

(Yes to one or more,

unknown to three or more)

1. Late (after 12 weeks of 
pregnancy), no or poor 

compliance with prenatal 
care;

2. Primary caregiver is 
unmarried (single, 

separated, divorced, 
widowed);

3. Primary caregiver is 
under age 21;

4. Inadequate income 
(TANF or Medicaid, 
employed without 

insurance, or family 
financial concerns);

5. Child welfare referral

OCFS will review the 
eligibility screen completed 
by HFNY staff and confirm 

FFPSA eligibility
In Wave 2, New York State will expand its criteria to include 
children identified directly by sister state agencies and/or 

contracted community-based provider agencies that do not have 
an active preventive services case but meet the criteria for 

preventive services
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Collaboration Healthy Families 

America/Indiana

Healthy Families will engage, assess for risks, and plan for safety 
and services with their HFI families on a regular basis

DCS will “supervise the activities performed by the contracted 
agency … and make the determination that a child is a candidate 

for foster care.”

Indiana Family Preservation 
Services (INFPS) services 

Being evaluated as an EBP for 
submission to the IV-E 

Clearinghouse 

Families that have had an incident of abuse and/or neglect

Family assessment, a framework of concrete supports, and 
services classified at a minimum as a promising practice on the 

California Evidence-Based Clearinghouse
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Families that come to the attention of child welfare are 

referred to one of five community collaboratives

Provide case management using 
motivational interviewing to connect 

families to specific services based on their 
needs.

Families in the child welfare system that could be safely 
referred to services in the community based on clinical 

assessment 

May have been substantiated for child 
abuse or neglect but now have low or 
moderate risk, and families with high 

levels of risk but no substantiated finding

CFSA is now partnering with other 
government and community agencies to 

further expand access to services

Collaboratives connect families to a range of community 
services

Culturally relevant programs like Effective 
Black Parenting and multi-lingual Parent 

Cafés 

Engages people with lived experience in 
the child welfare system to guide their 

culturally relevant offerings

Washington, D.C., saw Family First as an opportunity to 
embed motivational interviewing (MI) as a core approach 

for supporting families across agencies
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A Florida candidate for the Title IV-E Prevention Program is defined as a child or youth, formally 
assessed through community engagement or abuse hotline reporting to be at-risk of entering foster 
care, who can remain safely in their home or in a kinship placement with evidence-based prevention 

services delivered by/through community-based service networks (CBCs, Children Services Councils, or 
other county prevention agencies) or the Department of Children and Families

Children assessed as safe as a result of an investigation or no abuse or neglect has 
been alleged, but the parent or caregiver is requesting assistance

DCF Care Navigation Support 
Team

Children determined to be unsafe due to an active danger threat in the 
home require oversight and formal safety and case management

Referred to CBC Lead Agency for 
services and case management 

by a certified professional

Florida’s Path Forward, Phase 4 will formally establish a community 
pathway to FFPSA services

”No wrong door" to access 
community-based, 

coordinated, quality, and 
evidence-based services
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Hospital/Community 
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Nebraska CFS Substance Exposed Infant 
Reports 2020 to 2022 

Substance 
Exposed Infants 
Screened by 
Hotline

2020 2021 2022

Screened In 245 (87.8%) 221 (91.3%) 156 (86.2%)

Screened Out 34 (12.2%) 21 (8.7%) 25 (13.8%)

Total 279 242 181
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