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Welcome to the FY2022 Annual Report. While the impact of the 2020
pandemic created an unprecedented need for public system action, the Nebraska
Public Behavioral Health System (NBHS) continues to grow and change. Providers
are committed to delivering services both in-person and via telehealth so
individuals and families can receive needed services. We must constantly adapt
the delivery of services to access the preferences of people with lived experience.

Behavioral health awareness and focus have been elevated at both the
state and national levels. More people are seeking help as we normalize the
healthcare conversation to include mental health and substance use, but the
demand for services grows. Though we must not forget to celebrate the system’s
successes, we must continue to build on existing strengths and innovate new
approaches.

The FY22 report highlights accomplishments that are the result of strong
partners who continue to transform the behavioral health system. Nebraska
providers and partners developed and implemented a 988 system, focused on
someone to call, someone to respond, and somewhere to be served or referred.
The spending plans have supported crisis response efforts and helped to stabilize
the service systems and workforce.

The healthcare continuum is in varying stages of growth across this great
state. The trickier challenge of building systems and continuums of care involve
integrated healthcare, data-informed planning, outcome, value-based, and
alternative payment systems. Systems work is not easy, but the service delivery is
expanding, aligning across payers, and looking different.

As we close out FY22, please take pride in this system, its ability to adapt to
change, and in designing and inviting the future. Through the strategic pillars of
innovation, integration, inclusion, outcomes, and value along with a sustained
commitment to whole health, diversity, equity, and leadership; the future is bright.

| am grateful for the strong collaboration with partners who are dedicated
to improving the lives of individuals and families experiencing behavioral health
challenges. Thank you for your service, your resiliency, and your partnership.
Embrace the change ahead that is difficult, necessary, and full of opportunity.

Sincerely,

Division of Behavioral Health

Helping People Live Better Lives. - m'i e 4 ,
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Division of Behavioral Health

The central office for the Division of Behavioral Health (DBH) operates out of the Nebraska
State Office Building in Lincoln: Administration, Community-Based Services, Data, Fiscal,
Prevention, and Office of Consumer Affairs.

DBH is the chief behavioral health authority for the State of Nebraska® and it is responsible for
the administration and coordination of the Public Behavioral Health System. This includes the
provision of planning, funding, oversight, and technical assistance to a network of
Community-Based Services delivered through Federally-Recognized Tribes, Nonprofit Agencies
and Organizations, and the Regional Behavioral Health Authorities.

Federally-Recognized Tribes of Nebraska
(Omaha, Ponca, Santee Sioux, Winnebago)

Regional Behavioral Health
Authorities (RBHA)

-
Region 4
<i ‘ 206 Monroe Avenue
o sheridan Norfolk, NE 68701
Tel: (402) 370-3100 x120
Box Butte www.regiond bhs.org

ScottsBluf‘F’ Grant Hooker  Thomas Garfield Wheeler

Arthur  McPherson  Logan

Greely
Custer
ion 6
G glas 4715 S. 132 Street
Keith Sherman  Howard » 7 e QOmaha, NE 68137
Linceln MR B S oy { Tel: (402) 4446534
www.regionsix.com

Perkins Dawson Buffalo Hall
ion 1 Hamilton .
18 West 16th Street . oroe
Scottsbluff, NE 69361 E - o= Lancaster ~ Otoe
Tel: (308) 635-3173 x2143 : osper
www.regionbhs.net

York

Phelps  Keaney Adams Clay  Filmore  Saline

Gage
Hitchcock = Red Thayer Jefferson
Willow Furnas Harlan  Franklin Webster Nuckolls Richardson

Region 2 i Region 5
110 North Bailey Street )09 6th Avenue, Suite 65 1645 "N" Street Suite A
North Platte, NE 69103 g NE 68848 Lincoln, NE 68508

) 13

Tel: (402) 441-4349
www.region5.com

*Neb. Rev. Stat. §71-806
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DBH Funded Community-Based
Services: Demographics

25,244

Persons served in
FY2022

Gender Age Groups
46% 54%

Females

_ 0
Males P Adult 19-24 years  12.4%

Senior 65-74 years 3.0%

Ethnicity @

American Indian/Alaska®

Black/African American 9.9%

13.4%

b 1.4% Hispanic ?

wo or More Races

86.6%

Non-Hispanic

Data Source: Centralized Data System FY22; data as of 10.1.22
2 Demographic percentages are based on indicated responses (i.e. unknowns excluded)
b Percentage increased in FY22 from what it was in FY21

Helping People Live Better Lives. 6
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Expenditures

$151,622,422

Total Community-Based funding expended through
the Division of Behavioral Health, FY2022.

$18,304,193
Norfolk Sex Offenders
Program

$56,271,805

Community Aid to
Regions

$53,704,404

Lincoln & Hastings
Regional Centers

$16,694,458
Other Community
$6,647,562 Aid

Behavioral Health
Administration

Helping People Live Better Lives.
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Investing in People and Recovery

Stable Living Arrangements

o . . .
70.9% Discharged to stable living arrangements across all services.
(Source: FY22 CDS, 10.1.22)

91.4% Discharged to stable living arrangements from supported
(Source: FY22 CDS, 10.1.22) housing services.

Supported Housing Service

944 Unique persons served.

(Source: FY22 CDS, 10.1.22)

Total DBH FY2022 funding utilized for supported housing
$3'698'1 18 services (Mental Health & Substance Use Disorder).

171

(Source: FY22 CDS, 10.1.22)

Supported Employment Service

707 Unique persons served.

(Source: FY22 CDS, 10.1.22)

Average length of stay in days.

$932 281 Total DBH FY2022 funding utilized in supported employment
! services (Mental Health & Substance Use Disorder).

166 Average length of stay in days.

(Source: FY22 CDS, 10.1.22)

Helping People Live Better Lives.
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Top Primary Substances Reported
3 9 6 0/ of Admissions to Nebraska DBH-Funded Services
® O reported one or more known substances used.

#1 #2 3
Alcohol Meth Marijuana

Methamphetamine/Speed
22.4%

Amphetamine 1.4%

Alcohol
50.8%

: ‘% Other Drugs 1.3%
27.1% Alcohol only \.-ﬁ Opiates/Synthetics 3.3%
\

23.8% Alcohol & Cocaine/Crack 1.8%
other drug

Heroin 1.3%

Marijuana/Hashish
17.6%

Helping People Live Better Lives.
FY2022 DBH Annual Report 9



Prevention

Synar Tobacco
Compliance Checks

94.2%

Nebraska tobacco The Division of Behavioral
vendors are in Health conducts this project in
gompliance for 2022 collaboration with the Nebraska
State Patrol and Omaha Police
Department. Of the completed

checks, 5.8% resulted in a retall
USA target <20% violation (min 80% compliance) : H
NE target <10% violation (min 90% compliance) violation rate.

PFS: Partnership For Success

169,570 628 4 Health Surveys

Persons reached . .
- Nebraska Risk & Protective
g o (o)
indirectly through O 0 27) elielnel Factors Student Survey
vendors passed

strategies such as social compliance checks by - Youth Risk Behavior Survey
not selling alcohol to

media campaigns, radio ST
underage individuals
and TV PSAs, or other during random - Nebraska Young Adult

information inspections. Alcohol Opinion Survey
dissemination strategies.

universal prevention

- Youth Tobacco Survey

20,683 | 1,492 75%

Percent of programs and
Students served through strategies targeting

school-based underage underage and binge
alcohol use prevention drinking were
programs. evidence-based programs
and strategies.

Individuals with
increased risk factors for
substance use received
targeted prevention
programming.

Helping People Live Better Lives.
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Prevention

of the 943 trained
would recommend
Mental Health First
Aid training to others.

Mental Health
First Aid

* Training program.
* Learn how to recognize and offer
initial support until appropriate
professional help is received or
until the crisis resolves.

are now able to
recognize the signs
of a mental health
crisis.

are now able to
connect someone with
community, peer, or
personal supports.

For more information,
please contact the
Regional Behavioral Health
Office in your area.

SOR: State Opioid Response

$4,287,787 per year
(9/30/2018-Present)

3 13,206 444
,341 |
Nuiilser e sreser it Naquone nasal spray kits Number of Ngbraska
. distributed. Naloxone can healthcare providers who
lockboxes distributed
. : help to reverse the have taken the MAT 101:
el ieluezdieiel effects of an opioid R izi d Treati
materials for collection of ot F;n egog.n.lélr&g ar:). reda Ing
medications. pioid Use Disorder

\ / \ emergency. / \ training. /
C N 4 )

3840 | 121,887 36

Views of DBH’s Pain Pounds of unused Executive fellows have
Management Guidance medicine collected in completed the Addiction
take-backs through end of Medicine Executive

document videos.

\ / \ FY2022. / \ Fellowship. /

Helping People Live Better Lives.
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Outpatient Competency Restoration
(OCR)

Nebraska Revised Statute 29-1823 sets forth that DHHS may
propose to the court for consideration an alternative treatment plan
to restore an individual to competency. Prior to statute change, the
only option available for competency restoration was in a State
Hospital or State-operated facility (Lincoln Regional Center).

Services Participants Receive in
Outpatient Competency Restoration

Number of
Number of
Persons serve Providers: Competency-
in CY22: ’ Medication Care Replated y
7 Providers Management  Coordination .
22 Served Counseling
on-boarded
8 Restored

Counties with OCR Provider Coverage

Keya Paha

o*‘

Lincoln

Helping People Live Better Lives.
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2022 DBH Consumer Survey

( 88.8% Adult Overall Satisfaction: as indicated by the adult h
Al consumers who completed the survey in 2022.

81 50/ Youth Overall Satisfaction: as indicated by caregivers of
. (o) .
N\ youth who completed the survey in 2022.

/

@ Recent Items n'--.CC.’?- 2

Alternative Service Delivery
[Telehealth / Phone]

Outcomes | 65.4% Y | Traditior?al
Adult respondents who indicated 73.0% A Alternative
that they have also accessed .
telehealth or phone services Functioning | 68.7% Y | Trad't'or?al
reported significantly higher levels 76.5% A Alternative
positive responses on 3 domains
when compared to those who Social | 61.0% Y . Traditional
indicated that they accessed only Connectedness =  715% A Alternative
traditional services.

(Cris ™
risis Response
LK 4

79.2% of adult respondents reported that it was

important to have a Crisis Response Team meet them in 8:3 D

their home or community versus going to a type of

\Behavioral Health Crisis or Urgent Care setting. / O O

Helping People Live Better Lives.
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86.1%

79.4%

81.9%

80.5%

70.5%

Tracked Items in the
Annual Consumer Survey

2017 Baseline 2022 Result

Increase consumer
satisfaction with the
services they receive.

=) 88.8%

Increase consumer

satisfaction with the quality » 81 .1 %

of service they receive.

Increase the provider
return rate for calls to
consumers.

=) 80.9%

Increase the access to
services needed.

= 82.2%

Improve family
relationships.

m 73.4%

of adult consumers expressed
satisfaction with the services
they received.

of adult consumers agreed
that the services they received
improved their quality of life.

of adult consumers reported
that staff returned their calls
within 24 hours.

of adult consumers reported
they were able to get all the
services they needed.

of adult consumers reported
they get along better with
family as a result of services
received.

Staff were sensitive ts my cultural background.” (language, race, religion, etc.)

86.6%

B cox B

FY2022 DBH Annual Report
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DBH Accomplishments

Baseline (2017)

90.3%

74.0%

57.5%

FY2022 DBH Annual Report

Increase the number of

active Medication Assisted

Treatment Prescribers.

Increase the access rate for
Medication Management
Services within 21 days
from inpatient discharge.

Increase percentage of

consumers who admitted to

Supported Employment
within 14 days of referral.

Increase the number of
persons employed at
discharge from Supported
Employment Services.

Decrease percentage of
persons 19-25 years who
report binge drinking in the
past month.

Helping People Live Better Lives.

Achieved (2022)

178

(Source: SAMHSA's
website)

88.3%

(Source: CDS
Access Reports)

81%

(Source: CDS
Access Reports)

78.8%

(Source: FY22 CDS,
10.1.22)

29.9%

(Source: CY22
Youth Adult Alcohol
Opinion Survey

Certified providers for
Medication Assisted
Treatment Prescribers.

of consumers accessed
appointments for
Medication Management
Services within 21 days of
discharge.

of consumers were
admitted to Supported
Employment within 14
days of referral.

of persons were
employed at discharge
from Supported
Employment Services.

of persons 19-25 years
reported that they were
binge drinking in the past
month.



Office of Consumer Affairs

The Office of Consumer Affairs focuses on consumer and peer
support services, relationships, planning, research, and
advocacy for all consumers.

3 &

N
"‘.ﬁf.’of all voices and visions

Certified Peer Support
Specialists (CPSS)

A CPSS is a person who is trained to use their personal lived experience and
recovery with mental health and/or substance use disorders to mentor
others who want to achieve recovery.

187 Total Number of Training and Assessment
CPSS Certified

for CPSS

Passing rate for those
o who were trained
95 A’ and have taken the

24 Certified in FY2022 peer recovery exam.

185 Current Certified

Helping People Live Better Lives. l 6
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Providing Training & Support

participants in training sessions that were organized
by DBH and Academic partners.

Counts of Persons who received DBH-sponsored training
orce competency enhancement/improvement

for work

1,922 1,922
1691 1,691

1,571

1,383 1,437

605

138 I 54 134 120 21
- - m m N
Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22

B # Trained (month/quarter reported) ——cumulative count
Data source: DBH Training Attendance; Data as of July 20 2022

" Network of Careé |

https://portal.networkofcare.org/NebraskaBehavioralHealth

The Network of Care (NOC) is a DBH-sponsored web-based platform that functions much
like a directory which includes Behavioral Health (BH) providers and associated services
throughout the State of Nebraska. On the homepage you may initiate a search by
selecting a county on the map or a Region from the tabs.

FY22 developments on the NOC site:

« Text Feature- text the word “FIND” and the zip code to 402-788-4141 and you
will get a listing of available agencies and services in or near that zip code.

* Guided search- this feature incorporates a series of questions into an algorithm
that helps a user to get a more meaningful or narrowed search result.

* Suicide Prevention and Support- section on the NOC came online in Nebraska in
February 2022.

Website analytics indicate that in FY2022 the NOC site indicate that the site had 243,092
page views and 123,285 active searches/visits.

Helping People Live Better Lives.
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https://portal.networkofcare.org/NebraskaBehavioralHealth

DBH Contact Information

Interim Director Administrators

Division of Behavioral Health Data Team

Tony Green, BS Betty Jean Usher-Tate, PhD

Phone: (402) 471-6038 Phone: (402) 471-1423
Fiscal

Deputy Directors Valerie Standeven, BA
Phone: (402) 471-1423

Clinical

Thomas Janousek, PsyD Network Services

Phone: (402) 471-7792 Rebeka Willoughby, MPH
Phone: (402) 471-7766

Finance

Karen Harker, BS Office of Consumer Affairs

Phone: (402) 471-7708 Brenda MOGS, BS, PLADC

Phone: (402) 471-7721

Systems Integration
Linda Wittmuss, PA
Phone: (402) 471-7714

Prevention
Danielle Wing, MPH
Phone: (402) 471-7750

System of Care
Michelle Nunemaker, BS
Phone: (402) 471-7790

1 will always Fight good and hard,

Division of Behavioral Health zrizisi:, £
P.O. Box 95026 '
Lincoln, NE 68509-5026
Phone: (402) 471-7860
Fax: (402) 471-7859

! Website: www.dhhs.ne.gov

Helping People Live Better Lives.
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Nebraska’s
Division of
Behavioral
Health

DBH

Annual Report
FY 2022

If you are in
need of services
to help address a
mental health or
a substance use

If you or someone you know

needs support now,
CALL OR TEXT: 988
CHAT: 988lifeline.org

SUICIDE X
2 CRISIS Talk with us.

issue or disorder, LIFELINE o —a

know that you :

are not alone.

There are ""iﬁ *“g;“w NEBRASKA FAMILY

resources Q\\''y HEIDIIME

available to you. " SEEEN RENNE
888.866.8660

L], :
1 Network of Caré

800.464.02 5 8 https://portal.networkofcare.org/

NebraskaBehavioralHealth

Rumgfj _ NEBRASKA-
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