CFS Provider Portal

CFS Provider Portal Training Rollout

It’s time to get trained on the CFS Provider Portal!

The Children and Family Services (CFS) Provider Portal is scheduled to go live on January 8,
2024! It is time to get trained.

The DHHS Organizational Change Management (OCM) Team has created the
CFS Provider Portal Resources website to help you successfully navigate the new Children and
Family Services (CFS) Provider Portal.

This site provides training resources, communications, and answers to your most frequently
asked questions.

Training Resources You Need to Review

To access the training resources you need, click on the CFS Provider Portal Resources link, then
review the following training materials.

CFS Provider Portal Training Video

e How to Register for an Account and Login

e How to Add an Organization

e How to View and Submit Claims

e How to View Payment Information

e How to Search for and View Authorizations

e How to View Reports

Questions?
If you have any questions about this communication, please reach out to the CFS Provider
Portal OCM team at dhhs.cfsproviderportal@nebraska.gov.
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