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SECTION A:

AGING OFFICE OF WESTERN NEBRASKA

The Aging Office of Western Nebraska (AOWN) maintains the ongoing mission of providing a
comprehensive and coordinated service delivery system to assist elderly citizens to remain safe
and independently in their own home and community, for older persons in the Panhandle of
Nebraska.

Re-established in 1981, the AOWN is located geographically and is responsible for aging services
in the Planning and Service Area L of the State of Nebraska. PSA-L is composed of the eleven
(11) counties consisting of Banner, Box Butte, Cheyenne, Dawes, Deuel, Garden, Kimball,
Morrill, Scotts Bluff, Sheridan, and Sioux. All eleven counties of PSA-L are signatory to the
AOWN via an Inter-Local Agreement. The Governance of the agency is composed of an elected
county commissioner from each signatory county. The advisory Council to the AOWN is an
elder representative from each signatory county appointed by their respective county.



SERVICES

Currently Title 111 and other funded services that are available either directly or by contract by the
AOWN are inclusive of: Congregate nutrition, Home Delivered nutrition, Nutrition Education,
In-Home Handyman/Chore, In-Home Handyman/Homemaker, Outreach, Legal Assistance,
Legal Outreach, Health Promotion/Disease Prevention (evidence-based), Information &
Assistance, Supportive Services, Self-Directed Care, Telephone & Visiting, Senior Center Hours,
Material Distribution, Social Activities, Information Services, Health Clinic, Caregiver
Counseling, Caregiver Training, Caregiver Respite, Caregiver supplemental Services, Caregiver
Assistance: Information and Assistance, caregiver Outreach, Caregiver Information Services,
ADRC (Information & Referral and Options counseling) VVolunteer Ombudsman, Senior
Volunteer Program, Care Management, Level of Care ,and Targeted Care Management. Much of
the service provision by the AOWN is direct service provision due to the fact of the sparsity of
available contractors in rural Nebraska.

e Congregate Nutrition is available throughout PSA-L at twenty (20) locations. Seventeen
of the service locations are a direct service provision of the AOWN. One location is
contractual with a public school, one with a restaurant in Hemingford and one with a
senior center. A contractual agreement is maintained with the Office of Human
Development for congregate meal provision to the developmentally disabled elderly. All
congregate nutrition services are available five (5) days per week, Monday — Friday for
the noon meal and meets 1/3 RDA.

e Home Delivered Nutrition is available throughout PSA-L from nineteen (19) service
locations. Sixteen (16) of the service locations are direct services. One locations is a
restaurant in Hemingford and tone with a Senior Center. Additional small communities
of Lyman, Melbeta, and Minatare, also receive home delivered meals from these
locations. Communities which have a Meals on Wheels program and are able to maintain
with demand are not duplicated by the AOWN’s Home Delivered Meals program. Home
Delivered Nutrition service is a direct service provision of the AOWN. All Home
Delivered Nutrition is available five (5) days per week, Monday — Friday and meets 1/3
RDA.

= Nutrition Education is provided at each the AOWN’s nutrition service locations
throughout PSA-L. Educational presentations on various Nutrition issues are conducted
twice during a fiscal year. All handout materials from the presentations are disseminated
to home bound elderly through the Home Delivered Meals program. Nutrition Education
is also a vital educational program presented at the annual Spring Wellness Festival.

= Senior Center hours: The hours of a multipurpose senior center that are open to the older
individuals of that community which is an agreement with the Senior Centers.

e In-Home Handyman/Chore and Homemaker services are available in three(3)
counties/city of PSA-L, Box Butte County, City of Kimball, and Morrill County. This
service is provided by reimbursement contracts with units of local government, who in
turn employ independent providers for the actual service delivery. The primary focus of
the service is snow removal, yard work, and housekeeper assistance.

e Client Directed Care is available in the counties which do not have a structured
Handyman/Chore program. Eligible clients are issued Grant Agreement to secure needed
in-home services. The AOWN provides payment to the client once satisfactory approval
by the provider of the service and the client/legal representative have signed the monthly
calendar.

e Legal Assistance and Legal Outreach is provided by Nebraska Legal Aid through a
contract maintained by the Nebraska Association of Area Agencies on Aging and
Nebraska Legal Aid. Contractually Nebraska Legal Aid responds to a Legal Hotline for
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the elderly which results in Case Work hours provided to the elderly. The lawyer from
Nebraska Legal Aid will reach out to each Senior Center in our PSA-L to do
informational sessions with the clients. Also the Nebraska College of Law provides
annually a Law Civil Clinic held in our PSA-L.

e Material Distribution is a direct service provision of goods to an older individual at no
cost or at a reduced cost which will directly support the health and independence of the
individual with an assessed need.

e Information & Assistance is a direct service provision of the AOWN. To provide
individuals with information on services available within the communities. AOWN also
links individuals to the services and opportunities that are available and if needed
establish follow up. This service is provided by all AOWN service locations along with
the Central Office staff.

e Telephoning and Visiting, is directly provided by the AOWN providing a regular
telephone or in person contact to or from isolated individuals with established procedures
implemented in the event of a non-answered call.

» Social Activities is a provision of activities which foster the social wellbeing of
individuals through social interaction and the satisfying use of leisure time.

< Information Services is a direct service that conveys information about available services,
aging, or in the aging network. It is a one way mode of communication.

e Qutreach is a direct service provision of the AOWN provided by all staff and service
providers. This is and interactive activity that conveys information about available
services, aging, or in the aging network.

e Health Promotion/Disease Prevention is provided with a contract with our local
Panhandle Health Department. They will provide evidence based programs in our Senior
Centers in the Panhandle of Nebraska.

e Care Management: This service is a direct service provision of the CHOICES program.
This service is units of service are inclusive of Assessment, Care plan development,
coordination, follow up and travel. This coordinates with the other aspects of the
CHOICES services which allows for a seamless transition of care as the individual level
of care intensifies.

e Caregiver counseling and Caregiver Training is designed to support caregivers and assist
them in their decision making and problem solving. That provides family caregivers with
instruction to improve knowledge and performance of specific skills relating to their
caregiving roles and responsibilities.

e Caregiver Supplemental Services is a financial assistance program which allows for
emergency response systems to be placed into the homes of elderly to help the Caregiver
complement the care provided. Med Scope America, Sidney Regional Medical Center,
and Philips Lifeline are the organizations that install and maintain the response systems
for elderly on Care Management with assistance from the AOWN. The AOWN pays the
monthly rental fee and requests a contribution from the Caregiver based on an established
sliding fee scale. All other financial means of payment are investigated prior to the
AOWN providing payment. This program allows for the caregivers to be away from
their charges for a short period of time, knowing that the system will respond if
something happens.

e Caregiver Respite is a service which offer temporary, substitute supports or living
arrangements for care recipients in order to provide a brief period of relief or rest for
caregivers.

e Caregiver Assistance: Information and Assistance is provided directly by the AOWN in
assisting caregivers to identify and access appropriate resources available to them in
caring for their loved ones.
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e Caregiver Outreach: This service is a direct service provided by the AOWN RD staff
that will attend public education and presentations looking for caregivers and giving
information to prospective caregivers.

e Caregiver Information: This will be a direct service that will be information
communicated by television, radio, flyers, newspaper, Facebook, etc. for information to
caregivers about available services.

e Volunteer Ombudsman is a contractual agreement between the AOWN and the State Unit
on Aging which trains volunteer advocates who serve as volunteer ombudsmen in long
term care facilities. This program provides for the assurance of resident rights for those
residing in the facilities. The AOWN helps fund special functions for the volunteers.
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Aging Office of Western Nebraska

Contracted Services

[1IB Services

Handyman

City of Alliance

City of Kimball

County of Morrill

Legal Assistance

NedA

Il C1 Services

Congregate Meals

Banner County Schools

Lewellen Tiger Den

Hemingford Treasured Grounds

Il C2 Services

Home Delivered Meals

Banner County Schools

Lewellen Tiger Den

Hemingford Treasured Grounds

Kimball Handibus

Crawford Handibus

Il D Services

Health Promotion/Disease Prevention (Evidence Based)

Panhandle Public Health Department

Il E Services

Caregiver Supplemental Services

Philips Lifeline

MedScope America

Sidney Regional Medical Center
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ADVISORY COUNCIL

(By County)

BANNER
Sandy Beals

BOX BUTTE
Diana Smith

CHEYENNE
Charlotte Dorwart
Sec/Treas

DAWES
Vacant

DEUEL
Fauneil Johnson

GARDEN
Robert Radke
Vice Chair

KIMBALL
Rosalee Lewellen

MORRILL
Judy Oltmann

SCOTTS BLUFF
Lucille Cooper
Chair

SHERIDAN
Leota "Odey" Ray

SIOUX
Lona Thayer

Annual Plan FY 22



SECTION B

PROGRAM GOALS,
OJECTIVE, AND
STRATEGIES



Aging Office of Western Nebraska

Description of How AOWN Achieves Goals

The Aging Office of Western Nebraska has assigned the need to track the accomplishment of
Goals for 2020-2023 to the Fiscal office. The Fiscal Office will established a set of Excel
worksheets for each goal and will established a filing system to keep records of the activities
pertaining to each goal.

With each goal there will be evidences which will be determined and developed to
acknowledge the fulfillment of an activity identified in the goal. These evidences are
completed/collected by the staff involved with the activity and turned into the Fiscal office as
their proof the activity has been completed. The Fiscal office will track the completed activities
on the worksheets and file the documentation provided.

Reporting of the Goal achievements will be discussed monthly by the AOWN management team
during their weekly meeting. The Managers will discuss the success of the tracking process and
will identify upcoming events to be tracked.
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Goals 2020-2023

Note: Encourage regular use of the goals and objectives to monitor progress toward
achievement; and designating a staff person/s responsible, so it is an active plan. Due to
COVID 19 FY 21 many of the goals, objectives and performance measures were not met in
person because of not being able to see people. The goals remain thru FY 23.

Goal 1: Advocacy

Advocate to ensure the interests of people with disabilities, older adults, and their family
members are reflected in the design and implementation of public policies and programs.

Objective 1:

Increase public awareness and understanding of the interests of people with disabilities,
older adults, and their family members.

Strategy 1:

Increase public awareness through radio and TV ads, public speaking, social
media, paid and unpaid media.

Performance Measure:

1. Agency will increase public speaking
engagements by 10% by June 30, 2023.
Baseline is 12 speaking engagements for FY 19.
Measured by outreach, information services, caregiver outreach and
Caregiver information services.

Strategy 2:

Seek opportunities for the AAAs to collaborate on messaging and awareness
opportunities.

Performance Measures:

1. Collaboratively work with State Senators.
Baseline is 8 meetings.
Measured by documentation of the when, where, who and what
2. Increase number of meetings with the Director of Medicaid and the
Director of DDD by 2 more meetings in a year.
Baseline is 4 meetings a year.

Measured by documentation of the when, where, who and what
3. Maintain number of meetings with collaborating partners.
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Baseline is 12 meetings a year
Measured by documentation of meetings with the DD, and Contractors of
the ADRC

Objective 2:

Engage Federal, State, and Local policy makers and other partners to ensure existing
policies and programs optimally reflect the interest of people with disabilities, older adults,
and their family members.

Strateqgy:

Communicate and educate Federal, State, and Local policy members to influence
public policy related to people with disabilities, older adults, and their family
members.

Performance Measures:

1. Maintain contact with the DDD division with TCM and LOC
documentation. Baseline is zero.

Objective 3:

Lead the development and implementation of new public policies and programs that
advance the interest of people with disabilities, older adults, and their family members.

Strateqgy:

Work collaboratively with advocacy groups, AARP, caregivers, Disability
Community, and others with similar interests.

Performance Measure:

1. Maintain the number of Panhandle Partnership meetings that people attend
From AOWN. Baseline is 4 annually.

Goal 2: Protect Rights and Prevent Abuse

Protect and enhance the rights; and prevent the abuse, neglect, and exploitation of older adults
and people with disabilities.
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Objective 1:

Identify, strengthen, and enhance collaboration of programs at all levels that impact the
rights and prevent the abuse, neglect, and exploitation of older adults and people with
disabilities.

Strategy 1:

Develop strategic partnerships that encourage, educate, and empower stakeholders on
the rights and prevention of abuse, neglect, and exploitation of older adults and people
with disabilities.

Performance Measure:

1. Maintain units of legal assistance.
Baseline is 700 legal units.
Measured by Legal Assistance
2. Measured by legal Assistance clinics held in PSA-L
Baseline is 1 annually in our PSA-L.
Measured by Legal Assistance.

Strateqgy 2:

Continue partnerships with disability partners, APS, and others to support elder rights
and prevent abuse, neglect, and exploitation.

Performance Measure:

1. Increase newsletter articles, financial publications, and social media
awareness on Elder abuse and financial exploitation.
Baseline is 15 publications
Measured by Information Services.

Objective 2:

Educate and empower stakeholders on the rights and prevention of abuse, neglect, and
exploitation of older adults and people with disabilities.

Strateqgy:

Implement tools for the education and empower stakeholders that include public
speaking engagements, websites, outreach, and printed materials.
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Performance Measure:

1. Increase the number of brochures that are printed and distributed each
year on abuse, neglect and exploitation
Baseline is zero..
Measured by Information Services

Objective 3:

Facilitate individual access to advocacy and representation to protect individual rights and
prevent abuse.

Strateqy:

Through legal service representation, elder access line, Ombudsman, and
presentations to the staff and the public, promote awareness of rights and prevent
abuse, neglect, and exploitation of older adults and people with disabilities.

Performance Measure:

1. Maintain the one Legal clinic annually that the AOWN puts on.

2. Maintain the Legal Aid of Nebraska attorney that does presentations at the
Senior Centers annually at each location. FY 21 the Attorney was not able to
attend in person, therefore all clients received brochures with meal. FY 22
attorney will resume going into nutrition centers.

Goal 3: Individual Self Determination

Work with older adults and people with disabilities as they fully engage and participate in their
communities, make informed decisions, and exercise self-determination and control about their
independence, well-being, and health.

Objective 1:

Promote programs and strategies that support community integration for older adults and
people with disabilities.

Strategy:

Provide older adults and people with disabilities, information, education, and
counseling on their options to live as independently as possible in the community.

Performance Measures:
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1. Maintain number of persons served through Care Management;

Baseline is 3780 units.
2. Increase number of persons served through Options Counseling in the ADRC

by 5 Options counseling.
Baseline is 78

3. Maintain the number of units of evidenced-based programs and practices that
empower individuals to improve the quality of their health, independence and
well-being.

Baseline is 950.

4. Increase number of contacts served through | & R in the ADRC by 5%
annually.
Baseline is 713.

Goal 4: Long-Term Services and Supports

Enable people with disabilities and older adults to live in the community through the availability
of and access to high-quality long-term services and supports, including supports for families and

caregivers.

Objective 1:

Provide comprehensive information to empower eligible individuals to make informed
choices regarding long-term care services and supports.

Strateqgy:

Increase public awareness through radio and TV ads, public speaking, social media,
paid and unpaid media.

Performance Measure:

1. Maintain publications and social media on long term care services and

supports per year.
Baseline is 15 annually.
Measured by our public speaking events

Objective 2:

Ensure that the ADRC is an ongoing component of Nebraska’s long-term care continuum,
and that ADRC sites coordinate and establish partnerships with organizations specializing
in serving aging persons and persons with congenital and acquired disabilities.
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Strateqy:

Communicate and educate Federal, State, and Local policy members to influence
public policy related to older adults and people with disabilities.

Performance Measure:

1. Continue to speak to law makers and County Commissioners about the
importance of ADRC
Baseline is 4 meetings annually
Measured by our Governing Board meeting minutes

Objective 3:

Promote a convenient point of entry to eligible individuals seeking information and access
to long-term care services and supports.

Strateqgy:

Continue to explore and work with the State Medicaid Agency in the development
and implementation of a No Wrong Door system.

Performance Measure:

1. Continue to have representation from the Association on committees and
subcommittees for No Wrong Door system. AOWN will participate in the
LTC Redesign meetings per telephone.

Baseline is 1 annually.

Objective 4:

Explore opportunities for sustainability of the Nebraska ADRC.

Strategy:

Advocate with the Nebraska Legislature to increase, and make permanent,
funding for the ADRC.

Performance Measure:

1. Work with individual Board Members, Nebraska Senators, and
the Association Lobbyist.
Baseline is zero. This strategy has been met.

AOWN FY 2020-2023 Page B8 April 2021



Goal 5: Effective and Responsive Management

Implement management and workforce practices that support the integrity and efficient
operations of programs serving people with disabilities and older adults, and ensure stewardship
of taxpayers’ dollars.

Objective 1:

Implement management improvement activities, including program integrity and internal
control initiatives, to strengthen business processes, improve efficiency, and promote
accountability.

Strateqgy:

Research and share best practices among the Area Agencies on Aging.

Performance Measure:

1. Share program integrity and internal controls by adding to the Agenda of the
Association meeting thru FY’23
Baseline is 3 thru FY’23.

Objective 2:

Utilize emerging technologies and leverage shared services to promote innovation,
improve accessibility, and better support our mission.

Strateqy:
Utilize new State software to record and report activities.

Performance Measure:

1. Staff will participate in training of new software.
Baseline is zero. This Objective was met
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Aging Office of Western Service Narrative: FY 2022
Nebraska 2. Homemaker

Definition:

Performance of light housekeeping tasks provided in a person’s home and possibly other
community settings. Task may include preparing meals, shopping for personal items,
managing money, or using the telephone, in addition to light housework.

Service Unit:  Hour | Setting:  One-on-One | Registered Service

Eligibility: Individual must be 60 years old or older

Client Details:
Collect ADLs Client may be Anonymous
Collect IADLs Client may Self-Direct this Service
Collect NRA Score Client may use Voucher

Other Reporting Requirements: N/A

Possible Funding Sources:

l1I-A (NSIP Raw Food) [1I-D (Health Pro) ADRC (State)
l1I-B (Supportive Service) IlI-E (Caregiver) Local
[1I-C1 (Congregate Meal) CASA (State Aging) Other
[1I-C2 (Home Delivered Meal) Care Management (State)
| May be MAC Eligible
Provider A background check is suggested. This is a private business matter
Requirements: and outside the scope of SUA/DHHS.

Detailed description of how service is provided.
e |s it a subaward, contract, direct service?
e What counties are served this way?
« What is the same? What's different about the service?

This will be an agreement for the Client directed care and for the Handyman will be a sup-
award. All counties will be served in our PSA-L with the programs. Homemaker services will
be provided by reimbursement grant to the 3 Handyman entities of local government.
Program Administrations will be provided directly by the county//city. The counties that will
receive services thru Handyman Homemaker will be Box Butte, Kimball, and Morrill counties.
The other counties will be handled thru our program Client directed care; replacing Self
Directed Care voucher program that will start on July 1. This program will be the client directs
the care of the homemaker service with our grant agreement. The service for the grant
agreement could be light housework for example floors, dusting, trash, bathroom, bedding,
kitchen, mopping and vacuuming. The client is required to pay the provider once the work is
finished. AOWN will pay the client once a calendar is returned to the office for reimbursement

AOWN FY 2020-23 Page C1 April 2020



Aging Office of Western Service Narrative: FY 22
Nebraska 3. Chore

Definition:

Performance of heavy household tasks provided in a person’s home and possibly other
community settings. Tasks may include yard work or snow removal, in addition to heavy
housework.

Service Unit:  Hour | Setting:  One-on-One | Registered Service
Eligibility: Individual must be 60 years old or older

Client Details:
Collect ADLs Client may be Anonymous
Collect IADLs Client may Self-Direct this Service
Collect NRA Score Client may use Voucher

Other Reporting Requirements: N/A
Possible Funding Sources:

l1I-A (NSIP Raw Food) [1I-D (Health Pro) ADRC (State)
l1I-B (Supportive Service) IlI-E (Caregiver) Local
[1I-C1 (Congregate Meal) CASA (State Aging) Other
[1I-C2 (Home Delivered Meal) Care Management (State)
| May be MAC Eligible
Provider A background check is suggested. This is a private business matter
Requirements: and outside the scope of SUA/DHHS.

Detailed description of how service is provided.

e |s it a subaward, contract, direct service?

e What counties are served this way?

» What is the same? What's different about the service?
This will be an agreement for the Client directed care and the Handyman will be a sup award.
All counties will be served in our PSA-L with both programs. Chore services will be provided
by reimbursement grant to the three Handyman entities of local government. Program
Administrations will be provided directly y the county/city. The counties that will receive
services thru Handyman / Chore will be Box Butte, Kimball, and Morrill. The other counties
will be handled thru our program Client Directed Care; replacing Self Directed Care voucher
program that started July 1. This program will be the client directs the care of the chore
service with our grant agreement. The service for the grant agreement could be lawn
mowing, yard work and snow removal. If funding is available: one time yard cleaning projects
can be made available. The client is required to pay the provider once the work is finished.
The AOWN will pay the client once a calendar is returned to the office to reimbuse the client.
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Aging Office of Western Service Narrative: FY 2020-23
Nebraska 4. Home Delivered Meals

Definition:

A meal provided to an OAA qualified individual in his/her place of residence. The meal is served
in a program administered by SUAs and/or AAAs and meets all the requirements of the Older
Americans Act and all applicable laws. Meals provided to an individual through means-tested
programs may be included.

Caregivers (Older Relative or Family) can receive llI-E funded Home Delivered Meals. If llI-E is
used to fund the meal, the meal should be counted under Caregiver Supplemental Services.

Service Unit:  Meal | Setting:  One-on-One | Registered Service

Eligibility:
e Individual must be 60 years old or older & unable to attend a Congregate Meal, OR
e Spouse of an Eligible Individual (60 years or older that is unable to attend a Congregate
Meal), OR
« Dependent Individual with Disability that lives with an Individual an Eligible Individual (60
years or older that is unable to attend a Congregate Meal)
Note: Each AAA determines how “unable to attend a Congregate Meal” is defined. This can
include, but is not limited to: being homebound or having 2+ ADLs. Each AAA should have a
policy to determine eligibility.

Client Details:

Collect ADLs Client may be Anonymous
Collect IADLs Client may Self-Direct this Service
Collect NRA Score Client may use Voucher

Other Reporting Requirements: Meals that are funded with other funding sources (Med-waiver
or Title XX) must be marked.

Possible Funding Sources:

[lI-A (NSIP Raw Food) [1I-D (Health Pro) ADRC (State)
[1I-B (Supportive Service) [lI-E (Caregiver) Local
[1I-C1 (Congregate Meal) CASA (State Aging) Other
[1I-C2 (Home Delivered Meal) Care Management (State)
| May be MAC Eligible
Provider A background check is suggested. This is a private business matter and
Requirements: outside the scope of SUA/DHHS.

Detailed description of how service is provided.
e |sit a subaward, contract, direct service?
e What counties are served this way?
« What is the same? What's different about the service?

Home delivered meals service will be primarily a direct service provision of the AOWN. Noon
meal delivery will be available from 16 nutrition locations which includes one by NSIP agreement
from Lewellen Tiger Den and one from a local restaurant Treasured Grounds in Hemingford by a
Voucher. Home delivery will also extend into the communities of Henry, Lyman, Minatare, Morrill
and Melbeta. All direct service locations will provide five (5) days a week. Scottsbluff will receive
the home delivered meals from the Gering Nutrition site.

April 2021
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Aging Office of Western Service Narrative: FY 2021
Nebraska 11. Nutrition Education

Definition:

A targeted program to promote better health by providing accurate and culturally sensitive
nutrition, physical fitness, or health (as it relates to nutrition) information that is consistent with
the current Dietary Guidelines for Americans and instruction to participants, caregivers, or
participants and caregivers, overseen by a dietitian or individual of comparable expertise.
One-on-One or
Group Setting
Eligibility: Individual must be 60 years old or older
Client Details:

Service Unit:  Session Setting: Non-Registered Service

O Collect ADLs XK Client may be Anonymous
O Collect IADLs O Client may Self-Direct this Service
O Collect NRA Score O Client may use Voucher

Other Reporting Requirements:
e Program Topic (i.e. Heart Healthy or Drink Enough Water)
e Estimated Audience Size

Possible Funding Sources:

O HI-A (NSIP Raw Food) O 1I-D (Health Pro) O ADRC (State)
X 1I-B (Supportive Service) O llI-E (Caregiver) Local
X 1lI-C1 (Congregate Meal) K CASA (State Aging) Other
X :\I/:'CZ (Home Delivered O Care Management (State)
eal)
O May be MAC Eligible
A background check is suggested. The provider must be a
Provider Registered Dietitian or have comparable experience. “Comparable
Requirements: experience” is a private business matter and outside the scope of

SUA/DHHS.

Detailed description of how service is provided.

e |sit a subaward, contract, direct service?

e What counties are served this way?

* What is the same? What's different about the service?
Nutrition education will consist of the AOWN'’S Program Coordinator providing specific
Nutrition related educational presentations at all the sites in our PSA-L. Annually the topics
change for the presentations but will be educational nutrition topics. This service will remain
the same as in the past.
The education will be further complemented by the vegetable nutrition education at the
SFMNP coupon distribution and them by Nutrition specific workshops at the annual spring
wellness festival held in April. At the Spring Wellness festival, we have several classes on
nutritional education presented by Registered Dietitians.
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Aging Office of Service Narrative: 13. Health Promotion/ FY 2021
Western Nebraska Disease Prevention (Evidence-Based)

Definition:

Activities related to the prevention and mitigation of the effects of chronic disease (including
osteoporosis, hypertension, obesity, diabetes, and cardiovascular disease), alcohol and
substance abuse reduction, smoking cessation, weight loss and control, stress management,
falls prevention, physical activity, and improved nutrition). Activities must meet ACL/A0A
definition for an evidence-based program, as presented on ACL's website.

Service Unit:  N/A | Setting:  One-on-One or Group Setting | Sign-In Service
Eligibility: Individual must be 60 years old or older

Client Details:

O Collect ADLs Client may be Anonymous
O Collect IADLs O Client may Self-Direct this Service
O Collect NRA Score O Client may use Voucher
Other Reporting Requirements:
e Name
e Birth Year
e ZIP Code
Possible Funding Sources:
O HI-A (NSIP Raw Food) llI-D (Health Pro) O ADRC (State)
X 1lI-B (Supportive Service) O lI-E (Caregiver) X Local
O [I-C1 (Congregate Meal) CASA (State Aging) X Other
O 1I-C2 (Home Delivered Meal) O Care Management (State)

| O May be MAC Eligible

Provider

. , Trained and/or certified to meet program requirements.
Requirements:

Detailed description of how service is provided.

e |sitasubaward, contract, direct service?

* What counties are served this way?

e What is the same? What's different about the service?
AOWN will be going to a contract for Evidence based health promotion/disease prevention
with the Panhandle Public Health Department. They will hold EB National Diabetes
Prevention, Living Well, Tai Chi and PowerfulTools for Caregivers.These programs will be
held in our Senior Centers thru out our PSA-L.
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Aging Office of Western  Service Narrative: 14. Health Promotion/ FY 2021
Nebraska Disease Prevention (Non Evidence-Based)

Definition:

Health promotion and disease prevention activities that do not meet ACL/A0A definition for
an evidence-based program as defined at ACL's website. Activities may include those
defined in the OAA (Section 102(14)). For example:

- health risk assessments - routine health screening

- home injury control
services

- health education - medication management - gerontological counseling

- age-related diseases and chronic disabling conditions information

- counseling regarding social services and follow-up health services

- educational services for individuals and their primary caregivers

- physical fitness, group exercise, and music therapy, art therapy, and dance-movement
therapy

Service Unit:  N/A | Setting:  One-on-One or Group Setting | Sign-In Service

Eligibility: Individual must be 60 years old or older

Client Details:

O Collect ADLs XK Client may be Anonymous
O Collect IADLs O Client may Self-Direct this Service
O Collect NRA Score O Client may use Voucher
Other Reporting Requirements:
* Name
e Birth Year
e ZIP Code
Possible Funding Sources:
O 1I-A (NSIP Raw Food) O 1I-D (Health Pro) O ADRC (State)
X 1lI-B (Supportive Service) O |llI-E (Caregiver) X Local
O [I-C1 (Congregate Meal) CASA (State Aging) XK Other
O 1I-C2 (Home Delivered Meal) O Care Management (State)

| O May be MAC Eligible
Providers must administer services within the scope of their own
Provider professional practice that they are deemed competent to perform.
Requirements: These practices must be permitted in terms of what their own
professional licensure approves and allows.

Detailed description of how service is provided.

e |sit a subaward, contract, direct service?

e What counties are served this way?

e What is the same? What's different about the service?
Our PSA-L will continue to offer health assessments at the nutrition sites in our PSA-L. All
Senior Centers will offer this program. This will be provided the same way as previously.
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Aging Office of Western Service Narrative: FY 2020-23
Nebraska 16. Legal Assistance

Definition:

Legal advice and representation provided by an attorney to older individuals with economic or
social need, and in the implementing regulation at 45 CFR Section 1321.71, and includes to
the extent feasible, counseling or other appropriate assistance by a paralegal or law student
under the direct supervision of an attorney.

Service Unit:  Hour | Setting:  One-on-One | Restricted Service
Eligibility: Individual must be 60 years old or older

Client Details:

O Collect ADLs XK Client may be Anonymous
O Collect IADLs O Client may Self-Direct this Service
O Collect NRA Score O Client may use Voucher
Other Reporting Requirements: Legal Assistance Providers will also need to record:
e |ll- B Restricted Demographics (new) Number of Cases about:
e Number of Open Cases e Abuse/Neglect e Long-Term Care
* Number of Closed Cases by: e Age e Nutrition
0 Advice Discrimination e Utilities
o Limited Representation e Health Care e Other
0 Representation e Housing
e Income
e Defense of Guardianship/ Protective
Services

This grey section will be implemented 10/1/2020
Possible Funding Sources:

O HI-A (NSIP Raw Food) O 1I-D (Health Pro) X Local
X 1lI-B (Supportive Service) O llI-E (Caregiver) X  Other
O 1I-C1 (Congregate Meal) CASA (State Aging) X Title IV
O 1I-C2 (Home Delivered Meal) [ ADRC (State) X Title VII

O May be MAC Eligible

Provi_der e Attorney, OR
Requirements: e Law student under direct supervision of an attorney, OR
e Paralegal under direct supervision of an attorney

Detailed description of how service is provided.

e |s it a subaward, contract, direct service?

e What counties are served this way?

e What is the same? What's different about the service?
Legal Assistance throughout the PSA-L will be provided by the AOWN's continued
participation in the direct contract agreement with the Nebraska Legal Aid Elder Access Line.
Case work hours are provided by Nebraska Legal Aid to the elder residents according to the
priority standards established by Nebraska Legal Aid. Referrals for legal assistance are
made to the Access line. The AOWN will continue to provide outreach and information on the
availability of the Access line.
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Aging Office of Western Service Narrative: FY 2020-23
Nebraska 29. Legal Outreach

An interactive activity that conveys information about legal issues, including but not limited to:
e Powers of Attorney
e Wills
e Health Care Directives
* Reverse Mortgage
e Social Security Benefits
e Medicaid/Medicare

Legal Outreach includes in-person interactive community education presentations by an
attorney or a staff supervised by an attorney at senior centers, conferences, or other public
event.

Legal Outreach does not include information provided by staff or an attorney at a
booth/exhibit at a fair, or a conference or other public event.

When the topic is Medicaid related, it may be MAC Eligible. See the Medicaid Administrative
Claiming (MAC) section.

Service Unit:  Activity | Setting:  Group Setting | Non-Registered Service
Eligibility: Information about available services, aging, or the a