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Information & Referral Intake

Caller Information
	First Name
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	Last Name
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	Email Address
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	Phone
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	Alternate Phone
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	Address
	[image: image6.wmf]


	City
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	State
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	Zip Code
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	Gender
	 Male    Female
	
	

	Date of Birth
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	Age Range

 No Response
 Under 5 Years
 5 – 17 Years
 18 – 21 Years
 22 – 34 Years

 35 – 59 Years
 60 – 64 Years
 65 – 74 Years
 75+ Years

	Race

 American Indian/Native

 Asian

 Black/African American

 White

 Other
	Ethnicity

 Hispanic/Latino

 Not-Hispanic/Latino
	Caller is a

 Caregiver                  

 Agency Representative

 Friend/Advocate/Relative

 Other

	Is there a concern about safety?
	 No Yes 
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	Rights Reviewed?  No Yes 


Consumer Information

	First Name
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	Last Name
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	Email Address
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	Phone
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	Alternate Phone
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	Address
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	City
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	State
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	Zip Code
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	Gender
	 Male    Female
	
	

	Date of Birth
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	Age Range

 No Response
 Under 5 Years
 5 – 17 Years
 18 – 21 Years
 22 – 34 Years

 35 – 59 Years
 60 – 64 Years
 65 – 74 Years
 75+ Years

	Race

 American Indian/Native

 Asian

 Black/African American

 White

 Other
	Ethnicity

 Hispanic/Latino

 Not-Hispanic/Latino
	Consumer’s AAA

 MAAA
 AOWN                  
 NENAAA
 Aging Partners    
 SCNAAA
 BRAAA                  
 ENOA

	At or Below Federal Poverty Level?  No Yes 
	Monthly Income
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	Veteran Status
	 Spouse of Veteran Not a Veteran     Veteran    

	Emergency Contact
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	Emergency Phone
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	Current Services & Supports
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	Health Insurance
	 None VA     Private  Medicare     Medicaid    

	ADL Deficiencies:

	 Bathing
 Dressing
 Eating
	 Mobility
 No Response
 None
	 Toileting

 Transfer



	Check All That Apply (Chronic Health Issues)

	 ADHD
 Alzheimer’s/Dementia

 Arthritis
 Asthma

 Autism
 Blind/Visually Impaired

 Cancer
 Cerebral Palsy

 Chronic Kidney Disease
 COPD
	 Deaf/Hard of Hearing
 Depression
 Diabetes
 Epilepsy

 Heart Disease/Failure
 High Blood Pressure
 High Cholesterol
 HIV/AIDS

 I/DD
 Mental Health

	 Multiple Sclerosis
 Muscular Dystrophy
 Obesity
 Physical Disability
 Spina Bifida
 Substance Use Disorder

 Traumatic Brain Injury

 Other

 None
 No Response

	Preferred Language
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	Notes
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	Living Arrangement

	 At Home – No Supports

 At Home – ONLY Informal Supports

 At Home – Formal Supports

 Community Supervised Living 


	 Hospital

 Nursing Facility

 Rehab Facility



	 Other Institutional Setting

 Homeless

 Other

	Legal Representative
	Contact Information

	 Self

 DPOA

 Guardian

 Conservator
	 Financial POA

 Representative Payee

 Healthcare POA
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Referrals
	Agency
	Reason for Referral
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Call/Contact Information

	Consumer has Unmet Need?  Yes  No If Yes, note in text box.
[image: image35.wmf]




	Call Topic

	 Adult /Child Protective Services
 Adult Day Care

 Assistive Technology
 Benefits Analysis & Assistance
 Care Transitions
 Case Management

 Community Aid & Assistance Programs 
 Dental Care
 Education

 Elder Abuse/Exploitation
 Employment
 Family Caregiver Support

 Financial Assistance

 Food Assistance
 Health Insurance Counseling

 Home Care/Provider Registry & Rights

 Home Delivered Meals

 Home Modifications
	 Housing Assistance

 Legal Services
 LTC/LTSS Funding
 Medicaid 
 Medicare

 Medication Assistance/Medical Care

 Mental Health/Substance Use Disorder Services
 Peer Support & Counseling

 Recreation
 Respite Care
 SSDI Benefits Apps/ Claims Assistance
 Transportation
 Utility Assistance
 Vehicle Adaptations/Modifications
 Veteran’s Assistance
 Youth Transition Program Services
 Other

	Addressed This Call

	 Adult /Child Protective Services
 Adult Day Care

 Assistive Technology

 Benefits Analysis & Assist.

 Care Transitions

 Case Management

 Community Aid & Assistance Programs 
 Dental Care

 Education

 Elder Abuse/Exploitation

 Employment

 Family Caregiver Support

 Financial Assistance

 Food Assistance
 Health Insurance Counseling

 Home Care/Provider Registry & Rights

 Home Delivered Meals

 Home Modifications
	 Housing Assistance

 Legal Services

 LTC/LTSS Funding

 Medicaid 
 Medicare

 Medication Assistance/Medical Care

 Mental Health/Substance Use Disorder Services

 Peer Support & Counseling

 Recreation
 Respite Care
 SSDI Benefits Apps/ Claims Assistance
 Transportation

 Utility Assistance
 Vehicle Adaptations/Modifications
 Veteran’s Assistance

 Youth Transition Program Services

 Other

	Notes
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	Follow Up Requested
	 Yes  No  
	Follow Up Date
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	 Discussed Medicaid Options

 Medicaid Discussion Not Appropriate
	Medicaid Referral Status

 Not Appropriate

 Insufficient Info
	 No Response

 Enrolled

 Referred

	Service
	 Voicemail/Attempted Contact

 Basic Information Contact
 Information & Referral Contact

 Options Counseling Hour

 Transitional Options Counseling Hour

 Benefits Assistance Hour


Mobility Training  Hour
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