Veteran Justice
Outreach and Elder
Justice: Supporting
Older Adults in
Nebraska




Veterans Justice Programs —
(VJP): Mission & Vision

Video Box

Mission
* To identify justice-involved Veterans and contact them through outreach to
facilitate access to VA services as soon as possible. Veterans Justice

Programs accomplish this by building and maintaining partnerships
between VA and key elements of the criminal justice system.

Vision
* Every justice-involved Veteran will have access to the care, services and
other benefits to help him or her maximize their potential for success and

stability in the community, including by avoiding homelessness and ending
their involvement in the justice system.



Veterans Justice Outreach
SOCial WOl’k Case management Video Box

Presenter

* |dentify Veterans and determine eligibility

* Conduct outreach, assessment, and case management for Veterans in local
courts and jails; psychiatric hospitals (for example, Lincoln Regional Center).

Linkage to VA and community services/resources

Coordinate transition of medical care to the Veterans Administration

Provide information about VA financial benefits Behavioral Health referral
and coordination to treatment programs including residential and outpatient

Housing —refer to VA homeless programs

Communication with probation and parole staff
Liaison with Veteran Courts /probation/ parole/other justice related partners



Veteran Intercepts in the
Criminal Justice System
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Veterans Sequential Intercept Model (W-SIM) Sample Intercept Decision Points

OPPORTUNITIES FOR DEFLECTION AND DIWVERSIOMN
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Intercept 0 and 1 it B

How Deflection (Int 0-1) Differs from Diversion (Int 2-5)

Meeting Our Veterans Earlier than Ever Before

Deflection (Intercepts O -1) Criminal Justice Diversion (Intercepts 2-5)
= Centered in the community = Centered in the justice system
* Moving away from justice system without having = Moving out of justice system after having entered it

entered it
* Criminal justice quided with behavioral health
= Behavioral health gquided with criminal justice partnerships
partnerships

= Arrest record and related collateral consequences

= No arrest record and so no collateral consequences

|
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-N [C The Veterans Sequential Intercept Model: Intercepts 0-1 POLICE, TREATMENT, Ao COMMUNITY 32
Natianal Insiiste of Comections —— e ———

COLLABORATIVE




Start with understanding our Presenter
population in Nebraska
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Veteran Population now and S—
° Video Box
predicted

Veteran Age Distribution Over Time - Nebraska
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Working with the Older
Veteran
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* Older Veterans may face additional vulnerability because of

disability, trauma, financial strain, cognitive changes, or social
Isolation.

* There are some common concerns among older veterans, such as

mobility limitations, chronic illness, depression, grief, or benefits
confusion.

* [tis not uncommon for older Veterans to AVOID reaching out to
the VA and requesting help.

* Veterans tend place a high premium on independence and may be
reluctant to seek help are fully explain their struggles.



Case Example:

How Veteran Justice Social Worker would be Video Box
involved
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Mr. Miller is living out in western Nebraska. He is 80 years old. His
wife died 10 years ago, and he has generally just “getting by” but he
seems confused most of the time. The neighbors notice that he
hasn’t been able to keep up with the yard, and he was seen once
with a sign that he was holding up asking for donations of food as
people drove by the house.

The neighbors called the police out of concern. The police
determined that he might be eligible for VA healthcare and reached
out to the Veteran Justice Outreach Social worker.



How a Veteran Justice
Outreach Social Worker Vidoo Box
Responds

Assessment/interview

Evaluate if someone is homeless

Determine if Veteran is eligible for VA healthcare

Assist with enrollment

Complete a benefits analysis (eligibility for specific service)
|dentify service needs and link Veterans to appropriate services



Explaining the VA Vides Box

The Department of Veterans Affairs is the second largest
administrative agency in the U.S.

Itis divided into 3 administrations:
e \/eterans Benefits Administration (VBA)

e \/eterans Health Administration (VHA)
e National Cemetery Administration



Social Security Disability and
Veterans Affairs Disability — Vit
How Do They Compare?

https://www.ssa.gov/pubs/EN-64-125.pdf

Both the Social Security Administration (SSA) and the Department of
Veterans Affairs (VA) administer programs that pay disability benefits to
eligible individuals. The differences between the programs these
agencies administer can be confusing. Each agency must follow its own
definition of disability, as directed by laws drafted by Congress.

Presenter

Many folks working with the elder population may have a reasonable
understanding of SSI, SSDU and Medicaid but understanding the VA can
be harder since there are different types of programs.


https://www.ssa.gov/pubs/EN-64-125.pdf
https://www.ssa.gov/pubs/EN-64-125.pdf
https://www.ssa.gov/pubs/EN-64-125.pdf
https://www.ssa.gov/pubs/EN-64-125.pdf
https://www.ssa.gov/pubs/EN-64-125.pdf

VA Benefits Vidoo Box

Elderly Veterans may be eligible for a wide-variety of
benefits available to all U.S. military Veterans. VA
benefits include disability

compensation, pension, education and

training, health care, home

loans, insurance, Veteran Readiness and
Employment, and burial.



http://benefits.va.gov/compensation/index.asp
http://benefits.va.gov/compensation/index.asp
http://benefits.va.gov/pension/index.asp
http://gibill.va.gov/
http://gibill.va.gov/
http://www.va.gov/health
http://benefits.va.gov/homeloans/index.asp
http://benefits.va.gov/homeloans/index.asp
http://benefits.va.gov/insurance/index.asp
https://www.benefits.va.gov/vocrehab
https://www.benefits.va.gov/vocrehab
http://www.benefits.va.gov/compensation/claims-special-burial.asp

Start with a DD214 Vides Box

The DD214 is a military separation
document that lists:

e Branch

e Dates of service

e Birthday

e Job title (MOS)
e Rank
e Medals
e e | e Discharge status

kB & 0% - 0. CHAF 4
AR AT B T AT

e — * Reason for separation




National Archives: Requesting
Military Records
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Recent military service and medical records are not online. However, most veterans and their next of kin can obtain free copies of their DD Form 214
(Report of Separation) and the following military service records any of the ways listed below.

Looking for records? How can | check on the status of my request?

Allow us time to receive and process your request before checking
your request status.

¢ DD 214/ Separation Documents

» Official Military Personnel File (OMPF) To check the status of your request, please click the following

button:
i * Replacement Medals
S
¢ Medical and Health Records /l

You may also telephone the NPRC Customer Service Line (t

https://www.archives.gov/veterans/military-service-records

15



How to apply for VA Health Care:
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Video Box

Apply Online Apoly By Phone Apply By Mail

The fastest and easiest way Call 1-877-222-8387 Print, fill out, and mail VA
to get access to your Monday through Friday, 8 Form 10-10EZ to

benefits is to apply using a.m.to 8 p.m. EST.
your computer or mobile
device.

Health Eligibility Center
Enrollment Eligibility Center
PO Box 5207

# Apply today! Janesville WI 53547-5207

Apply In Person

Visit the nearest VA medical
center or clinic.

@ Search the
directory

https://www.choose.va.gov/health?utm_source=bin
medium=paid_search&utm_campai
ontent=hc



https://www.choose.va.gov/health?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_oy4&utm_content=hc
https://www.choose.va.gov/health?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_oy4&utm_content=hc
https://www.choose.va.gov/health?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_oy4&utm_content=hc
https://www.choose.va.gov/health?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_oy4&utm_content=hc
https://www.choose.va.gov/health?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_oy4&utm_content=hc
https://www.choose.va.gov/health?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_oy4&utm_content=hc

Understanding VA Priority Presenter
Health Care Groups

* The VA uses eight priority health care groups to categorize veterans,
each based on factors like service-connected disabilities and income.
The level of benefits and care available depends on the group to which
a veteran is assigned.

Video Box

* The VA categorizes veterans into priority groups based on their service
history, service-connected disabilities, income, and other
considerations. Veterans in higher-priority groups receive immediate
access to free or low-cost health care, whereas those in lower-priority
groups might have to pay more. Veterans are encouraged to apply and
verify their eligibility to ensure they receive the benefits to which they
are entitled.



Presenter

Service-Connected Disability Video Box

A “service-connected disability” is a disability that is related to your
active military service. Your disability is assigned a rating (0% to
100%) based on how severely it impacts your daily life.

VA Disability Compensation

VA Disability Compensation is a monthly tax-free payment to
Veterans who have a service-connected disability. The higher your
rating, the higher monthly payments will be. However, having a
disability caused by your active military service does NOT
automatically start disability compensation payments. You need to
APPLY for those benefits. It is important to do this because your
service-connected disability status affects your VA co-pay and what
programs you are eligible for.



Am | eligible for VA disability Presenter
compensation?

You may be eligible for VA disability benefits or compensation if you meet both of these requirements.

Video Box

Both of these must be true:

* You have a current iliness or injury (known as a condition) that affects your mind or body, and
* You served on active duty, active duty for training, or inactive duty training

And at least one of these must be true:

* You got sick or injured while serving in the military—and can link this condition to your illness or injury (called an
in-service disability claim), or

* You had an iliness or injury before you joined the military—and serving made it worse (called a pre-service
disability claim), or

* You have a disability related to your active-duty service that didn’t appear until after you ended your service
(called a post-service disability claim)

Presumptive conditions

For some conditions, we automatically assume (or “presume”) that your service caused your condition. We call
these presumptive conditions.

If you have a presumptive condition, you don’t need to prove that your service caused the condition. You only need
to meet the service requirements for the presumption.
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Special Monthly Compensation Video Box

* If you receive VA compensation for a service-connected disability,
you may be eligible to receive additional monthly monetary
benefits if you ALSO:

* Require significant help with your personal care needs by another
person because of your disability, or

* Are bedridden because of your disability

* You can use your Special Monthly Compensation payments to
help pay for services that you need.



Non-Service-Connected resenter
Pension

Non-Service-Connected Pension is a monthly tax-free benefit for
wartime Veterans who have low-income, moderately low assets,
and are age 65+ or totally disabled.

1. Must have served 1-day during designated period of war
2. Annual income must be below VA guidelines

3. Net worth/assets must be less than $127,061 Amount of benefit
Is based the Veteran’s countable income, number of dependents,
and disability severity

Video Box
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Case Example 2 Video Box

Mr. F is a 75-year-old Vietham War Veteran who served inside
Vietnam. He has never applied for VA financial Benefits, and
he is now starting to experience some functional decline
stemming from hearing loss, back problems, diabetes, and
neuropathy.

He hurt his back while in Vietham but never talked to anyone
about it. He has been receiving his healthcare at the VA but
always said he wasn’t interested when it was suggested that
he consider applying for financial benefits.




Reasons Veterans may give for Presenter

choosing to not apply:

Video Box

"l didn't serve in combat, so | don't qualify"

" wasn't injured, so | don't deserve it"

"My discharge wasn't honorable enough" (even when it actually is eligible)
Don't want to be seen as needing help or as a "charity case"

Military culture of self-reliance — asking for help feels like weakness
Don't want to take benefits from veterans who "deserve it more"

Shame around mental health diagnoses (especially older male veterans)
Distrust of VA / Government

Past negative experiences with VA care or bureaucracy

Distrust of government institutions broadly

Fear that records or information will be used against them (especially relevant for
justice-involved vets)



More Reasons why Veteran's Presenter
Don’t Apply

* Concerns about losing privacy or autonomy

Video Box

* The application process feels overwhelming or confusing

* No transportation to VA facilities

* Long wait times discourage follow-through

* Limited internet access to apply online

* Low literacy or difficulty with paperwork

* Believe a felony disqualifies them (often not true)

* Homeless and don't have a stable address for correspondence
* Substance use makes consistent follow-through difficult

* Untreated mentalillness (anosognosia— not aware they're struggling)
* No oneintheir life encouraging them to apply

e MST Survivors

* Don'twantto revisit trauma through the claims process

* Feartheywon't be believed

* Shame or guilt around the experience



How do | apply for VA Presenter
Disability Compensation?

There are several ways to apply for your service-connected
disability status. You can:

* Complete and mail VA Form 21-526EZ-ARE to your Veterans
Benefits Administration (VBA) regional office. In Lincoln this office
Is located at: 3800 Village Dr, Lincoln, NE 68516 -

* Complete the application online using an eBenefits account, or

* Work with an accredited representative or agent, such as a
Veteran Services Officer, or visit your local VBA office for
assistance. NOTE: Veteran Service Officers do not charge for

this service.

Video Box



https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.bing.com/ck/a?!&&p=d5793292c5f4f482e19a6b06287741b85b79997139a54f51c15a779d46db3df4JmltdHM9MTc3NzUwNzIwMA&ptn=3&ver=2&hsh=4&fclid=3baa86c8-597f-6694-11d2-9096580a6706&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9VkElMjBMaW5jb2xuJTIwUmVnaW9uYWwlMjBPZmZpY2Umc3M9eXBpZC5ZTjY1QUE3MDQ5N0RFMjI2OCZwcG9pcz00MC43NTQyNTcyMDIxNDg0NF8tOTYuNjY1NjI2NTI1ODc4OV9WQSUyMExpbmNvbG4lMjBSZWdpb25hbCUyME9mZmljZV9ZTjY1QUE3MDQ5N0RFMjI2OH4mY3A9NDAuNzU0MjU3fi05Ni42NjU2Mjcmdj0yJnNWPTEmRk9STT1NUFNSUEw
https://www.ebenefits.va.gov/ebenefits-portal/ebenefits.portal

Nebraska Department of st
Veterans Affairs Video Box

* https://veterans.nebraska.gov/expert/benefits

=2 VWeterans
- e Crisis Limve

Nebraska Department of

Veterans' Affairs

Search Neabrasks Waterans' Afairs Wabsits

Benefits Expert

Hello! What type of benefits are you looking for today?

Educatiocm

Wehicles amnd Tramnsportation



Case Example 3 e o

Mr. D is an 86-year-old Vietnam War veteran who lives in his own
home. He is already service-connected at 60% for combat-related
physical injuries. He is how experiencing cognitive decline and has
been suffering with symptoms like nightmares, hypervigilance, and
flashbacks.

He is also newly enrolled with the VA and completed a health exam.

What next? The family isn’t sure he can live alone.



Veteran Care Principles o

* Veteran-Centered Care — goals, values, quality of life

* Age-Friendly Care (4Ms) — Medications, Mentation, Mobility, What
Matters

* Home & Community First — delay/avoid institutionalization

* Coordinated, Team-Based Care — interdisciplinary approach
 Honor Military Service — service history shapes health

* Dignity & Independence — autonomy throughout aging



~ Geriatrics and Extended Care
Home
GEC Leadership

Home and Community Services

Residential Settings and Nursing
Homes

Paying for Long Term Care
Health, Fitness, Rehabilitation

Advance Care Planning and
Making Decisions

Mental Health, Memory Loss and
Brain Health

Hospice Care

Falliative Care
For Caregivers
For Health Care Professionals
Community Resources

» More Health Care
QUICK LINKS

9 Hospital Locator

Zip Code Go

VA Benefits and Health Care ~

AboutVA ~ Find a VA Location My VA My HealtheVet

VA » Health Care » Geriatrics and Extended Care » Residential Settings and Mursing Homes

Geriatrics and Extended Care

Residential Settings and Nursing Homes

Residential Settings

Nursing Homes

VA Community Living Centers

Adult Family Homes

[ -
Traumatic Brain Injury Assisted Living
Residential Rehab

State Veterans Homes

Community Nursing Homes

ﬂ' Learn what the PACT Act means for your VA benefits »

Presenter
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Talk to you VA Doctor Vidos Box

Step 1. Consider Needs

What do I need help to: (Check any that apply)

[ ] [ ] [ ]
Vete ra n De Cls I 0 n AI d Vil O Eat, get dressed, bathe, go to the toilet or get around the house.

help with?
Do chores such as fixing small meals, paying bills and shopping.

for Care at Home or in the
Community

Get care that requires a nurse or therapist.

0 oD

Check my blood pressure or blood sugar, keep track of medical
visits, or fill my pill box.

Deal with my drug or alcohol issues.
Deal with my mental health concerns.

Make decisions and remember things | need to do.

U 00D

¢ Consider your needs and preferences for long term
services and supports.

Do social things with family or friends.

O Other:

LG G | have help from: (Check any that apply)

¢ \Visit www.va.gov/Geriatrics to learn more about long term i

services and supports in VA and the community.

O My spouse or partner.

O Family member or friend who lives with me.
s Talk with your caregiver or family support person about
Advance Care Planning.

O Family members or friends who come over to help me.
O Paid caregiver.

. . O 1do not have any regular help.
e Talk with your social worker and care team about the home and vree P

community services that are best for you. Where do I want to live: (Check only one)

https://www.va.gov/GERIATRICS/docs/Vetera n_Decisrion_Aid .pdf




VA Contraced Community
Nursing Home
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VA contracts with community nursing homes to care for Veterans.
The Community Nursing Home program is offered in many

communities so Veterans can receive care near their homes and
families.

Am | eligible?

Eligibility for a Community Nursing Home is based on clinical need
and setting availability. The VA will only pay for Community Nursing
Home care if you meet eligibility criteria involving your service-
connected status, level of disability, and income.




Nebraska Veterans' Homes

Our Homes

Mebraska's state veterans' homes offer top-of-the-line assisted living, skilled nursing, and meamory care for the men and women
whio have served owr counory, as well as =ligible family members. The four homes are located in Ballevus, Norfolk, Kearney, and

ScotsblufT to provide care to weterans across the state. Click on the homes below to learn more about them.

Central Nebraska Veterans' Home Eastern Nebraska Veterans' Home

Rearnay Bellevius

Western Nebraskn
Vieterans Hoime

-

Horfolk Yeterans' Home Western Nebraska Veterans' Home

Maorfolk ScotishiuF

Presenter

Video Box

These are STATE (NEBRASKA)
homes (programs) and not
managed by the federal VA.

This a common
misconception There is a
separate process for
application.



To apply for admittance into a
state veterans' home, you may:

Presenter

Video Box

* Apply to the home directly. Contact info for each home is available on
the homes' webpages.

* Apply through the County Veterans Service Officer (CVSO) in the county

where you currently reside. Apply through a recognized veterans service
organization:

* American Legion

« AMVETS

DAV

* Marine Corps League

Military Order of the Purple Heart

Paralyzed Veterans of America

Veterans of Foreign Wars of the United States
Vietham Veterans of America

https://veterans.nebraska.gov/nebraska-veterans-homes



https://veterans.nebraska.gov/nebraska-veterans-homes#homes
https://veterans.nebraska.gov/nebraska-veterans-homes
https://veterans.nebraska.gov/nebraska-veterans-homes
https://veterans.nebraska.gov/nebraska-veterans-homes
https://veterans.nebraska.gov/nebraska-veterans-homes
https://veterans.nebraska.gov/nebraska-veterans-homes

VA Resource Navigator

VA ¥y US. Department
“-j_:-/ of Velerans Alfairs

Scan QR codes, visit trusted VA websites, or call the MyVA411 hotline at (800) 698-2411

to learn more about VA resources.

. VA.gov

. Request military service
records, access and manage
1 VA benefits and health care.

WWWwW.va.gov

= VA Health & Benefits App
& Manage VA health care,

' henefits, payments, and more.
P www.mobile.va.gov/app/va-

%! health-and-benefits

Contact the Veterans Crisis Line.
Available 24/7 through phone,
. text, and online chat.

Receive crisis support

The Veterans Crisis Line provides free confidential

crisis support for Veterans and their loved ones.

You don't have to be enrolled in VA benefits or

health care to connect.

Call the Crisis Line: Dial 988 (then press 1)

Text the Crisis Line: Text 838255

Chat Online: www.veteranscrisisline.net/get-
help-now/chat/

ETer— )

Find a VA health care facility,

= = [w]
.m in-network community

VA Welcome Kit @
MNew to VA? Start here to get
' i Turn on
an overview of benefits. Camera App
www.va.gov/welcome-kit/
My HealtheVet on VA.gov Scan the
QR Code

“ record 5, manage appointments,

i message your health care team. /‘%

www.va.gov/health-care/

manage-health/

Click the
Pop-Up Link

Local Contact Information

VA Records ‘

I = Apply for a Veteran ID card,
T ir request benefit letters, medical

Presenter
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https://www.prevention.va.gov/PRE
VENTION/PCL/docs/NCP-PCL-
Handout-VA-Resource-Navigator-
508.pdf



222 Veterans
e e e Crisis Line
DIAL 988 then PRESS @
How We Help

24/7, confidential
Crisis support

for Veterans and their loved ones

You don't have to be enrolled in VA benefits or health

care to connect.

R, Dial 988 then Press 1

[] Text 838255

Presenter
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Contact Information

Sandra Miller, LICSW

Veteran Justice Outreach Specialist
420 Victory Park MH 116 Room 2313
Lincoln, Nebraska 68510

U.S. Department of Veterans Affairs
Cell: 402-309-3378

Presenter
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