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To: All Providers Participating in the Nebraska Medicaid Program

From: Drew Gonshorowski, Directo%

Date: May 6, 2025

Re: Provider Type and Enroliment Requirements for Multisystemic Therapy Providers

This provider bulletin is being issued to notify Nebraska Medicaid providers of enroliment expectations
when providing multisystemic therapy services to fee-for-service and managed care eligible members,
effective July 5, 2025.

Effective July 5, 2025, to be reimbursed by Nebraska Medicaid for multisystemic therapy (MST)
services, the MST provider must be enrolled with Medicaid as a multisystemic therapy provider
(provider type 55), with a specialty in psychiatry/mental health/substance abuse (specialty 26). If this is
not already the case, you must enroll as an MST provider by contacting Maximus using the contact
information below:

e Phone number: 1-844-374-5022
e Email: nebraskamedicaidPSE@maximus.com

Providers must then contact the managed care organizations they have an agreement with to ensure
they are credentialed and contracted to provide MST services.

To provide mental health and/or substance use disorder services, providers are responsible for
following Nebraska Medicaid regulations including Title 471 NAC chapters 1, 2, and 3, and the mental
health and substance use specific chapters Title 471 NAC 20, 32, and 35. Regulations can be found
at: https://rules.nebraska.gov/rules?agencyld=37 &titleld=226.

More information about the NE Medicaid coverage of MST services is available at:

https://dhhs.ne.gov/Documents/Medicaid%20State%20Plan%20Part%202.pdf

https://dhhs.ne.gov/Behavioral%20Health%20Service%20Definitions/Multisystemic%20Therapy.pdf

For more information:

e Reimbursement rates: https://dhhs.ne.gov/Pages/Medicaid-Provider-Rates-and-Fee-
Schedules.aspx

e For questions about provider enrollment with Nebraska Medicaid, please contact Provider
Relations at (402)-471-9018, or via email at:
DHHS.MedicaidProviderEnrollment@nebraska.gov.

If you have questions regarding this bulletin, please contact Health Services via email at:
DHHS.MedicaidMHSU@nebraska.gov.

Provider bulletins, such as this one, are posted on the DHHS website at
http://dhhs.ne.gov/pages/Medicaid-Provider-Bulletins.aspx. Please subscribe to the page to help you
stay up to date about new provider bulletins.

“Helping People Live Better Lives”
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