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To: All Providers Participating in Nebraska Medicaid Program
From: Kevin Bagley, Director m

Date: June 30, 2023

Re: Notice of eQHealth Solutions/Kepro and CNSI Merger

This provider bulletin is being issued to notify Medicaid providers that eQHealth Solutions/Kepro has
merged with Client Network Services (CNSI), a healthcare technology organization. The combined
organization has rebranded as Acentra Health.

The services provided by eQHealth Solutions/Kepro for Nebraska Medicaid will remain the same. The
provider portal and request for authorization process will also remain unchanged. However, the branding
on letterheads will change to Acentra Health’s new logo and information.

If you have questions regarding this bulletin, please email DHHS.MLTCUtilizationManagement@nebraska.gov.

Provider Bulletins, such as this one, are posted on the DHHS website at https://dhhs.ne.gov/pages/Medicaid-
Provider-Bulletins.aspx. Please subscribe to the page to help you stay up to date about new Provider Bulletins.

“Helping People Live Better Lives”
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