
 

N-FOCUS Major Release 
Combined All Divisions 

July 19th, 2026 
A Major Release of the N-FOCUS System is being implemented July 19th, 

2026. This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release. This 
document is divided into two main sections and addresses all the Divisions, MLTC, 
OEA, CFS, DD and BH. 

General Interest and Mainframe Topics: All N-FOCUS users should 
read this section. 

Expert System: All N-FOCUS workers with responsibilities for case 
entry for AABD, ADC, SNAP, LIHEAP, Medicaid, CFS, etc. should read 
this section. 

Note: Alerts, Work Tasks, Correspondence, Interfaces, Document Imaging, 
N-FOCUS Tips, and other sections will be added as appropriate for 
the release. 

Home and Community Based Services: NFOCUS workers who work 
directly with DD/BH Programs and those who work with the related 
Medicaid cases should read this section. 

Note: This section will only appear when there are tips, 
enhancements or fixes specific to Developmental Disabilities or 
Behavioral Health Programs. 
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General Interest and Mainframe 

CFS – LB 275 Correspondence (New) 
In compliance with legislative bill 275 the following new correspondence 

types have been created.  These correspondence types will initially only be available 
to Print Local.  Coming in the July, August and September batch releases, the 
correspondence will be available to Print Batch. 

• CFS Child Eligibility Payee Info          

• CFS Child Rep Payee Appeal Info     

• CFS Child Exit Care    

• CFS Parent GAL Eligibility Payee Info 

• CFS Parent GAL Rep Payee Appeal Info 

• CFS Child Parent Info Prior to Leaving Care 

• CFS Parent GAL Exit Care 

• CFS Child Settlement 

• CFS Parent GAL Settlement 

CFS – LB 668 Interim Solution (New) 
The full solution for LB668 could not be implemented in time for the July 

Major Release.  To support the legislative bill until the full solution is implemented, 
an interim solution was put in place. 

LB668 affects the allegations tied to intakes.  Because two new allegation 
findings and their associated correspondence, reports, dashboards, and system 
validations could not be implemented in time, the following will be enacted, 
temporarily. 

Agency Substantiated and Court Substantiated findings for allegations 
(excluding self-neglect) will no longer be a viable selection for any user who does 
not have the following RACF (security roles) attached to their system identification: 
EXPUNGE and APS_CR. 

When the full LB668 solution is complete, two new allegation findings will be 
available for use:   

• Pending Agency Substantiated 
• Pending Court Substantiated 

The Children & Family Service (CFS) Policy and Legislative team is asking for 
the findings to be left blank for a 14-day period in support of LB668, which 
allows alleged perpetrators to file an appeal of the allegation (s).  If a perpetrator 
decides to file an appeal, the allegation findings are to remain blank until Agency or 
Court can substantiate the findings.  Once substantiated, users with the EXPUNGE 
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and/or APS_CR will update the allegation findings appropriately.  Once the finding is 
updated to Agency or Court Substantiated, the process remains the same. 

If the appeal is filed and granted, a user may update the allegation finding, 
as appropriate.   

If there are any questions about this process, please contact:  
DHHS.CRreview@nebraska.gov 

Agency Substantiated Error Message: 
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Court Substantiated Error Message: 

 
These are hard stop error messages and prevent the user from using these 

selections.  These findings should remain blank 

In addition, the interim solution for LB668, a new narrative is in place for the 
user to update when there are blank findings where Pending Agency Substantiated 
or Pending Court Substantiated would be selected.   
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• The user will navigate to the Detail Allegation screen 
• Select the Narrative icon 

 
• The user will select:  Allegation – Finding Update 
• The user will click the NEW button 
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• The user in the Detail Narrative screen, select the down carrot 
• The user will select: Pending Agency/Court Substantiation 
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• The user will input the following items to support Pending Agency/Court 

Substantiation: 
o Perpetrator Name 
o Victim Name 
o Mailing Address 
o Applicable Finding (either Pending Agency Substantiated or Pending 

Court Substantiated) 
o Rational for the applicable finding 

• Once complete, the user will click the SAVE icon 

NOTE: The new narrative (at this time) is only needed for one (if multiple) 
allegation, even if other allegations should be Pending Agency Substantiated or 
Pending Court Substantiated. 

Within an intake, the system does not require the narrative to be input.  
Instead, the following data objects will not be FINALIZED until either a Finding 
or Pending Agency/Court Substantiated Narrative is input: 

• Adult Protective Service (APS) Investigation 
• Org-Related Investigation 
• Out of Home Assessment 
• SDM Risk/Placement Assessment 
• SDM Placement Change and Suitability Assessment 

SDM Initial Risk Assessment – Edit Errors Screen: 
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APS Investigation – Update Status – Edit Errors Screen: 

 
 

Org Related Investigation – Update Status – Edit Errors Screen: 
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SDM – Assessment of Placement Safety & Suitability – Status Change 
Edit Errors Screen: 

 
 

Other Notes: 

• APS Investigations, Org Related Investigations, and Out of Home 
Assessments must be tied to the intake for the Pending Agency/Court 
Substantiated Narrative or Findings check to be initiated 

• SDM Risk/Placement and SDM Placement Change and Suitability 
Assessments must be tied to the intake for the Pending Agency/Court 
Substantiated Narrative or Findings check to be initiated 

• REMINDER: A user without EXPUNGE and/or APS_CR security profiles 
(RACF) may not update an allegation finding to: Agency Substantiated or 
Court Substantiated.   

• Questions: Please utilize this distribution list for questions, once this new 
process is implemented:  DHHS.CRreview@nebraska.gov  

CFS – Intake Alternative Response Exclusionary Criteria (Change) 
The Alternative Response Exclusionary Criteria within an Intake has been 

updated.   
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New Entry 

 

 
Previous Entry 



 

 

Page 14 
 

 

 
The pervious verbiage will continue to display for all entries made prior to 

this release. 

CFS – Payment Determination NCR (Change) 
The Nebraska Caregiver Responsibility (NCR) payment determination can 

now show a maintenance amount per day of up to 8 digits.  The system has been 
updated to any current 2026 rates that are over 99.99 as shown below: 
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All Divisions using Service Authorizations Closing Logic (Update) 
The check box for ‘Check for system recalculation of units and balances’ that 

displays on the Close Service Authorization dialog box when closing a service 
authorization will now default to checked.   

Note: For the Child Care program, the defaulting of the check box to checked 
is already in place and is protected.  

Examples:         

Close Service Authorization window - Child Care 



 

 

Page 16 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

Close Service Authorization window - Child and Family Services 
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When the ‘Check for system recalculation of units and balances’ is checked 

and there is an existing max unit override, when the Maximum Unit Override reason 
dialog text box displays, the current Maximum Unit Override Reason (not a blank 
text box) will display.  Note:  The Maximum Unit Override Reason window is not 
applicable to the Child Care program. 

When the only change made to a service authorization is to the maximum 
unit override reason, a Service Authorization change correspondence will not be 
created. 

 

All Divisions with Provider Payments 1099 Reporting Thresholds 
(Change) 

With the One Big Beautiful bill implementation, the thresholds for 1099-NEC 
and 1099-MISC reporting have changed from $600 to $2,000 starting with tax year 
2026.  This will be reflected in the N-FOCUS year-end tax form creation process. 

 

OEA – CHARTS Change Reports Enhancement (Change) 
The CHARTS (Children Have a Right to Support) application delivers change 

reports to N-FOCUS Change Report interface that is viewed by a worker on a web 
application.  This web application required software updates.  To bypass the 
software development work, the following system conversion and updates have 
been made:  
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New       

• The CHARTS Change Report has been converted from a web application 
display to a view via a Portable Document Format (PDF) in N-FOCUS.   

 
• The header has been changed from Report Changes to CHARTS Change 

Report to easily distinguish change reports sent by CHARTS versus through 
iServe. 

Updates  

• Removed Name of Agency or Company label as its details are no longer 
applicable  

 
• Removed Phone Number label as it is no longer applicable  

 
• Removed Date Change Reported label as it is no longer applicable  

 
• Updated Date of Change label to display Submit Date – The date a change 

(s) would take/has taken place can be entered by reporter within the 
Comments section of the Change Report    

 
• Updated the label SYSTEM to display CHARTS in N-FOCUS for new and 

already submitted change reports from CHARTS within the past 7 years - 
This should help distinguish between the similarly labeled SYSTEM for N-
FOCUS Change Reports         
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Important notes:  

 Adobe Acrobat/Reader download and/or update prompt note 
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After the release, previously submitted CHARTS Change Reports in N-
FOCUS may continue to display to workers via the old web application 
when opened.  They will gradually be converted to PDF in batches until 
the conversion process is complete. The conversion process will cover all 
CHARTS Change Reports submitted in N-FOCUS within the past 7 years.  
Any submissions prior to the 7 years cutoff will remain on the old web app 
display until they are decommissioned.    

 

Old web app display of CHARTS Change Report  

 

OEA – Processing Queue Enhancements (Change) 
If a worker is assigned to the Interviewing/Processing function and to a 

Service Delivery Group (SDG) that has no applications in it, the system will look in 
other SDGs for Initial Applications that meet the worker’s assigned SDG.   

Master Cases that are pulled from the Processing queue will no longer auto-
assign DE, CL, IN, EX, SC, or TR program cases to the worker that pulls the case. 

Add a Person applications in Expert System will now go the Processing Queue 
unless assigned to a worker.   
 
A pop-up will appear with case mode confirmation to Accept System Determined 
Mode of Assigned. 
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Another pop-up will appear letting the worker assign to a worker already 

assigned to a program case(s) or to send the application to the Processing Queue 
position of 11111111. 

Correspondence 

OEA – Medicaid Renewal Forms (Change) 
Medicaid paper renewal forms (English and Spanish) have been updated to 

align with federal requirements and enhanced pre-filled capabilities. 

New Questions and Sections 

• Added a Foster Care screening question to MAGI, Non-MAGI, and Combined 
Renewal forms: 

o "If anyone in your household is between 18 and 26 years old, were 
they in foster care on or after their 18th birthday?" 

• Added a new Authorized Representative section to all 4 types of Paper 
Renewal Forms.  

• Added the following disability-related screening questions to the Non-MAGI 
form: 

o “Has anyone received a disability determination from Social Security? 
YES / NO   Who?” 

o “Does anyone have a physical, mental or emotional health condition 
that causes limitation in activities (like bathing, dressing, daily chores, 
etc...)?   YES / NO   Who?”  

Data Pre-Filled Enhancements 

• Pre-filling the Program Case Name email address to Section 1 of MAGI, Non-
MAGI, Combined, and Non-MAGI Former Foster Care forms when available. 
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• Pre-filling the Household Tax Filing Status information to Section 2 of MAGI 
and Combined forms when available from NFOCUS. 

• Pre-filling the Household Earned Income information to Section 3 of MAGI, 
Non-MAGI, and Combined forms when available from NFOCUS. 

• Pre-filling the Household Student Loan Interest, Alimony, and MAGI Allowable 
Deduction amounts to Section 6 of MAGI and Combined forms when available 
from NFOCUS. 

Form Content and Layout Updates 

• Removed outdated language from MAGI, Non-MAGI, Combined, and Non-
MAGI Former Foster Care forms. 

• Separated Voter Registration into its own section. 

• Updated the Read and Sign section language to align with the iServe 
application. 

• Relocated the Incarceration Screener question. 

• Repositioned the Program Case Name email address within the forms. 

• Updated income section formatting and renamed ‘Gross Wage’ to ‘Monthly 
Gross Wage’ on MAGI, Non-MAGI and Combined forms. 

• Added the following instruction to all renewal forms: 

o "If you need more space to respond to a question, please use and 
attach a separate sheet of paper." 

Home and Community Based Services 

DD – Encryption Removed From Select Correspondence (New) 
To aid in creation of legal packets and simplify the process, encryption has 

been removed from the following correspondence types: 

• DD Records Request 
• DD Notice of Determination 
• DD Funding Available 
• DD Alternative Compliance 
• DD Notice of Redetermination 
• DD Termination 
• DD Exception Funding (Approved/Not Approved) 
• DD Priority Offer 
• DD State General Funds 
• Waiver Eligibility Notice 
• Waiver Level of Care Notice 
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• Waiver Notice of Determination 

Narrative 

All Divisions using Standard Narrative – Self Employment Subheading 
(Change) 

Several changes have been made to the Self-Employment Subheading of 
standard narrative.  

 
The following parameters/questions were removed from the dialog boxes: 

• Is Anyone self-employed? 
• Select Income verification type used to determine self-employment 

Income 

A new 12-question template (Outline Text/Narrative Detail) has been added: 

 
A spelling error was corrected within the Helpful Hint: 

 
Additional Notes: 

• Subjects that included this subheading did not change 
• Selected Programs for this subheading did not change 
• Since this subheading is used by EA, Medicaid, and Developmental 

Disabilities, the requestor coordinated changes across divisions to 
ensure all parties approved. 
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All Divisions using Standardized Narrative - HH Relative Relationships 
Narrative Subheading (New) 

A new Subheading (HH Relative Relationships) was added.  It has a begin 
date of 07-19-2026 and is associated with all programs. Additionally, it is available 
for the following Subjects: 

• Approval 
• Change Management 
• Review/Recert/Renewal 
• Interview 
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Interfaces 

All Divisions – SVES 40Q Enhancements (Change) 
Previously, when a worker submitted a successful 40 Quarters Request (40Q), the 
N-FOCUS Informational message pop up “The Forty Quarters Request was 
successfully submitted” is displayed.  However, this message may have been 
displayed when the submission failed or was not updated.  The following updates 
have been made to enhance the 40 Quarters submission process:        

• The N-FOCUS Post Error and N-FOCUS Error popups will now display in 
sequence to alert workers if their 40 Quarters Request submission has failed.  
Workers are advised to wait a few moments before trying again. 
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The N-FOCUS 40Q interface icon will now enable after a successful 40 
Quarters Request submission if no previous 40 Quarters data exists in the 
system.  This provides the ability to view posted Request Date on the State 
Verification Exchange System (SVES) web application within the interface for 
additional layer of submission confirmation. 
 

 

OEA – TANF Dashboard Home Screen Map (Change) 
The Employment First (EF) Offices map displayed on the TANF Work 

Participation Performance web application homepage, was found to not match the 
interactive Equus Offices map that is linked to it via URL (the web address that 
points to the Equus Offices map).  This comes after business’s realization that the 
Ogallala Employment First office, which is no longer active, is still shown on the 
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TANF homepage map compared to the interactive map.   The update below has 
been made to address the TANF map mismatch:    

Updated the Employment First (EF) Offices TANF Dashboard map to display the 
same map as the Equus Offices interactive map 

 
- The Ogallala office will no longer be displayed on the Employment First 

(EF) Offices TANF Dashboard map as it is no longer active  
 

- The Bellevue office will no longer be displayed on the Employment First 
(EF) Offices TANF Dashboard map as it is no longer active  

 
- The Omaha South office will now be displayed on Employment First (EF) 

Offices TANF Dashboard map     
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OEA – Medicaid Managed Care Organization MAGI Expansion 
Information (New) 

As of a special release on June 24th, the Medicaid Managed Care 
Organizations will now receive information about MAGI Expansion participants 90 
days ahead of their Renewal/Expiry Dates.  This will facilitate the MCOs assisting 
Medicaid participants subject to Work Requirements. 
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Expert System 

OEA – ADC Child Support Enforcement Sanction (Change) 
This change is only for parents that are elderly/disabled and in AABD or part 

of the phantom AABD budget. 

When SNAP imposes a CSE sanction, the 25% ADC reduction will no longer 
occur on ADC budgets where the parent is in FR status and elderly/disabled reason. 
The 25% reduction remains on ADC cases where the parent is a participant in the 
ADC case or closed/sanctioned for other reasons. 

OEA – Caretaker Family Relationship Issue (Fix) 
Previously, when creating a relationship, the system automatically swapped 

the oldest and youngest individuals if the data was entered from youngest to 
oldest. This age-based logic caused inaccurate data, as the placement of the names 
changes the meaning (e.g., "A is cared for by B" versus "B cares for A"). The logic 
has been updated to preserve the exact entry order and prevent automatic role-
reversal in the Relationship task window. 

 
 

OEA – LIHEAP Household Questions (Change) 
When budgeting Heating, Cooling, Deposit, and Crisis LIHEAP, there are 4 

household questions regarding shut-off notice or out of heating fuel. An update was 
made to disable, default to no, based on fuel type. Regardless of the budget type 
(heating/cooling/crisis/deposit) if the fuel type is Gas/Electric – Questions 1 and 3 
will enable. For all other fuel types (wood/coal/corn/propane/kerosene/fuel/other) 
questions 2 and 4 will enable. 

All 4 questions will enable for Repair and Supplement.  

This change was made to correct misinformation on LIHEAP Federal reports. 
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OEA – LIHEAP Provider Account Information (Change) 
In the Case Info/Provider Screen, numbers are no longer allowed in the 

Account Name field.  The following error message will display. 

 

OEA – Medicaid Budgeting Pregnant and Post Partum Expiry Dates 
(Fix) 

Previously, automated expiry dates were only calculated correctly for 
pregnant and postpartum participants during an initial budget determination, failing 
to update properly during subsequent renewal or change budgets. The system logic 
has been updated to automatically calculate and apply the correct expiry date 
whenever an initial, renewal, or change budget is executed based on the expected 
delivery date if the pregnancy record is open (no end date) and not more than 60 
days past due. 

OEA – Medicaid Budgeting and VLP interface information (Change) 
Several Medicaid budgeting immigration changes have been made to comply 

with the One Big Beautiful Bill (OBBB).   

When a worker attempts to run a Medicaid budget for the eligibility month of 
October 2026 or later and the Eligible Non-Citizen indicator* is Blank or Pending, N-
FOCUS will display the following message.  This is an existing message for 
situations when other indicators are Pending.  Workers can enter an eligible 
immigration status in the Citizenship/Immigration task to allow budgeting if 
needed. 
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When a worker attempts to run a Medicaid budget for eligibility month of 

October 2026 or later and the Eligible Non-Citizen indicator* is Yes, but the 5-Year 
Bar Met is Pending, N-FOCUS will display the following message.  This is similar to 
an existing message for situations when the Qualified Non-Citizen indicator is Yes, 
but the 5-Year Bar Met is Pending. 
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When a worker attempts to run a Medicaid budget for eligibility month of 
October 2026 or later using an Eligible Non-Citizen immigration status in the 
Citizenship/Immigration task that is subject to the 5-year ban, but has not been 
met, N-FOCUS will display the following message.  This is similar to an existing 
message for situations when an individual has a Qualified Non-Citizen immigration 
status that is subject to the 5-year ban but has not been met. 

 

 
 

*Note, On August 16, 2026, N-FOCUS will start receiving the ‘Medicaid 
Eligible Non-Citizen’ (ENC) indicator from the Verify Lawful Presence (VLP) 
interface. 

OEA – Medical Impairment Options (New) 
Six new values have been added to the Add Medical Impairment window: 

• Qualified ARF  

• Qualified COBRA  

• Qualified DAC  

• Qualified Pickle  

• Medically Needy 

• Determined Not Former SSI 
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These new options will be utilized for a future enhancement to Medicaid 

budgeting.  It is advised not to enter these new options until directed to do so with 
a future release. 

OEA – MESA ADC Standard of Need Error (Fix) 
Logic has been implemented to eliminate the Eligibility Period errors for RCA 

programs during the bi-annual ADC – SON MESA runs. 

OEA – SNAP Work Requirement Exemption Reason (New) 
When a person turns age 60 and the system exempts them from Work 

Requirements for being over aged, ‘Over age’ will now appear on the Work 
Requirement window. This exemption is determined by N-FOCUS only. This reason 
will also appear on the FNS-583 report to more accurately document how many 
individuals become exempt for over age each month. 
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