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Meeting 
People 
Where They 
Are At:
Understanding Health Communications in the 

Social Media Era.

What’s on the docket 
• Marketing: Past & Present

• Looking to the Future

• Health Literacy defined

• The Importance of Health Literacy

• Health Literate tools

• Adjusting Health Literacy for Social Media

• Finding what works 

• Becoming a Trusted Source

• The Proof is in the Pudding 

• The Effect

• Why We’re Here

• Who We Are

• Types of Social Media

⚬ Facebook/Instagram/X

⚬ YouTube

⚬ Both podcasts

• Social Media as a tool

• Creating effective posts

• Understanding your audience

⚬ Traditional Media vs Social Media
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TRPHD prides itself on being first and foremost a team that works 

together to create our education with our communities in mind. 

TRPHD creates education in a way that everyone can understand and 

have ideas of how to carry it out in day to day life.  

Why We Are Here

Why We Are Here

Knowing our Audience and the use of multiple 

platforms.
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According to CDC, limited 

health literacy is a national 

public health issue that 

affects almost 9 out of 10 

adults. 

Who We Are: 
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• 30 years of social work experience and has worked at:

⚬ DHHS

⚬ Hospitals

⚬ Child and Adult Protective Services

⚬ Area Agency on Aging 

• Main focus is on mental health, substance misuse, Narcan 

distribution/education and minority health. 

• Health Literacy Specialist Certificate 

Who We Are: Hayley Jelinek
Health 

Educator

Who We Are: Akaela Lieth
Marketing & Communications 

Coordinator

• Bachelor of Arts 2017 from UNK

• 4 years experience in Broadcast News Production and Directing

• Works directly with every program at TRPHD

• Cultivated relationships with TV/Radio/Newspapers

• YouTube and Podcasts
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Types of Social Media

Social Media As A Tool
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Creating 

effective posts

And then you read this

You read 
this first

Then you read this

raise your hand if this was the 
last thing you read.
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TRPHD 

NURSES
Don’t be a 

slave to 

addiction!

Know the 

Risk!
and how to stop 

an overdose

NARCAN saves lives

Understanding Visuals

• Color

• Size

• Placement

• Background

• Branding

TRPHD

NURSE

S

What to consider

Topic Audience Platform

What are you 
conveying?

How much space 
do you need

Brand 
Everything

Pick a template 
that fits your needs

Who do you want 
to look at this?

What platform are 
you presenting on?

What is their level 
of health literacy 

How much is 
too much?

How much 
information needs to 

be given?

Online vs 
Printed

Who do you want 
to look at this?

Is it going to 
cross platforms?
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Understanding your audience
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Marketing: Past 

Marketing: Present

• Relatively new job in the world of Marketing
• New position in the world of Public Health
• Very new position for TRPHD

Social Media
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Marketing: Looking to the Future

• Personal health literacy is the degree to which individuals have the 

ability to find, understand, and use information and services to inform 

health-related decisions and actions for themselves and others.

• Organizational health literacy is the degree to which organizations 

equitably enable individuals to find, understand, and use information and 

services to inform health-related decisions and actions for themselves 

and others.

Definitions that are not health literarte 

Health Literacy Defined
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• Health literacy refers to a person’s ability to 

access, understand, evaluate, and apply health 

information to make informed decisions about 

their health.

• Organizational Health Literacy is an 

organizations ability to allow people at all levels 

of literacy to find the information needed to 

access services of that  organization

Health Literate Definition

• it is appealing to the eye and holds attention

• the information is relatable

• the information is understandable

• it is written using plain language

• it contains short sentences with bite sized chunks of 

information 

How do I know our materials are 
health literate?
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Where to find health literacy tips and tools: 

Written Communication | Agency for 

Healthcare Research and Quality 

(ahrq.gov)

Health Equity Considerations 

for Developing Public Health 

Communications | Gateway to 

Health Communication | CDC

IHA's Learning Management System: 

IHA's Health Literacy Specialist 

Certificate Program 

(healthliteracysolutions.org)

What Is Health 

Literacy? | 

Health Literacy 

| CDC

Frequently Asked Questions | 

The CDC Clear Communication 

Index | Centers for Disease 

Control and Prevention

Liquid Mode delivers better 

digital reading experiences for 

all students (adobe.com)

you’ll learn about 3 free 

assessment tools:

Patient Education Materials 

Assessment Tool (PEMAT)

Clear Communication Index 

(Index)

Suitability Assessment of 

Materials (SAM)

• Cultural humility involves a lifelong commitment. It includes:

⚬ striving to practice 

⚬ self-evaluation 

⚬ self-critique

⚬ develop partnerships that work for systemic change

• Culturally competent people understand, communicate with, and effectively interact with 

people across cultures and know that there may be changes needed to work with people of 

different cultures.

Health literacy goes hand in hand with cultural humility 

and  cultural competence
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Finding what works

6.6K 715
Facebook Instagram

353
X (twitter)

157
YouTube

Becoming A Trusted Source
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Proof is in the 

Pudding Twitter (X):
7 posts - 1,345 posts

YouTube:
8 videos - 95 videos

Instagram:
69 reach - 864 reach

The 

Effect

July

August

Septembe

r

October 

November

December

January

February

March

April

May

June

Transportation Users 
Fiscal Year 2023-2024
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Questions?
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