
Electronic Visit Verification
Upcoming Changes

State of Nebraska DHHS



Agenda
• EVV Solution Updates/Demonstration

• Update # 1 GPS or IVR Verification Required for Visit Capture
• Resources and Support



GPS or IVR Verification Required for Visit Capture
• DHHS EVV Visits MUST utilize approved start and end verification methods:

• GPS – The use of a mobile application to start and end a visit. This is the preferred 
method.

• IVR – The use of a phone to start and end a visit. This method must be approved by 
Nebraska DHHS. 

• Alternate EVV Vendors will be required to send a IVR Phone number and PIN when the 
IVR method is used to start and/or end a visit. 



IVR Approval Process (Not Applicable for the PAS Program)
Introduction:
An Electronic Visit Verification (EVV) system is the primary method of data collection. If a Caregiver has no availability to a smart 
phone or tablet to capture GPS, then Interactive Voice Response (IVR) can be used as last resort. A recipient phone number is 
required to use IVR for EVV. The IVR Approval Process includes the following steps:

1. Agency or Independent Provider requests approval to use IVR from NE DHHS
• The Agency or Independent Provider reviews recipient’s primary and/or secondary address and phone numbers under the 

recipient screen in Mobile Caregiver+ Provider Portal and ensures the primary and/or secondary address and phone 
numbers match what will be requested for IVR.

• If the recipient’s primary and/or secondary address and/or phone numbers under the recipient screen in Mobile Caregiver+ 
Provider Portal needs to be updated, the Recipient or Recipient’s guardian must update the information in iServe to match 
the IVR request so that IVR can be approved and configured.  The Primary phone number cannot be left blank. 

• Agency or Independent Provider submits an IVR approval request to NE DHHS by email at DHHS.IVR@nebraska.gov. or 
• Agency or Independent Provider completes and submits the IVR Attestation Form HERE
• Agency or Independent Provider completes and submits the IVR Request Form HERE
• If the recipient’s phone number used for IVR changes the Provider must submit a new IVR Attestation and IVR Request. 

https://iserve.nebraska.gov/
mailto:DHHS.IVR@nebraska.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.monday.com%2Fforms%2Fe584c6e8c27fe5c874a7bd59d8e581ac%3Fr%3Duse1&data=05%7C02%7CJackie.Phan%40nebraska.gov%7C5f51bb3f83414e7a5fb808dd003865ce%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C638666964395176212%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eBDU4IKbeGbUP23mNjljHLmB84ogio1uDvEfsLQBAIw%3D&reserved=0
https://wkf.ms/3XitgVt


IVR Approval Process (Not Applicable for the PAS Program)
2. NE DHHS processes the Agency or Independent Provider’s request

3. NE DHHS notifies Netsmart of approval

4. Netsmart sets up IVR for the Agency or Independent Provider

5. Agency or Independent Provider notifies their Alternate EVV Vendor they need to be set up for 
IVR



Resources and Support
Please submit all policy related questions to: DHHS.MedicaidFA-EVV@Nebraska.gov.
Please see the link for updates on the February 19, 2025, EVV Changes: 
https://mobilecaregiverplus.com/ne-dhhs-training-recordings/. 
Please subscribe to the NE DHHS webpages to stay up to date on the latest EVV 
information and FAQs updates.

https://dhhs.ne.gov/Pages/Therap-Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

mailto:DHHS.MedicaidFA-EVV@Nebraska.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmobilecaregiverplus.com%2Fne-dhhs-training-recordings%2F&data=05%7C02%7CJackie.Phan%40nebraska.gov%7C15dabb49978842ff2a0b08dcb094e5d3%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C638579400785344422%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rgx09PdGXIg%2BjVVayn9%2BqjSpEm2hRXndHyFq0UnyLqg%3D&reserved=0
https://dhhs.ne.gov/Pages/Therap-Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx


Resources and Support
Please follow this link to the Netsmart Triage Guide for trouble shooting guidelines.
For Netsmart EVV solution questions

Netsmart CONNECT
1-833-483-5587 – follow prompts to select Nebraska

Training Resources Site: https://mobilecaregiverplus.com/ne-dhhs/ne-dhhs-training-resources/
• Training Webinars:

https://mobilecaregiverplus.com/training/
• User Guides:

https://mobilecaregiverplus.com/training-resources/user-guides/
• Video Tutorials:

https://mobilecaregiverplus.com/training-resources/video-tutorials/
• Quick Reference Guides:

https://mobilecaregiverplus.com/quick-reference-guide/

https://dhhs.ne.gov/Documents/NE%20Netsmart%20EVV%20Triage%20Directory.pdf
https://urldefense.com/v3/__https:/netsmartconnect.com__;!!P_tHNw!4IyMH0ImbHB1pDIERZmniLVoDvkMAoW4NjarErXc77hKFKP7dKWPKg9NLnqM$
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmobilecaregiverplus.com%2Fne-dhhs%2Fne-dhhs-training-resources%2F&data=05%7C02%7CGreg.Shamblen%40nebraska.gov%7Cbd7bc370aadd475e829e08dd42452528%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C638739586949093277%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fL0768gNwxxEZdqZzTb6jq1IYym4WNuHd5eSUp9ddoE%3D&reserved=0
https://mobilecaregiverplus.com/training/
https://mobilecaregiverplus.com/training-resources/user-guides/
https://mobilecaregiverplus.com/training-resources/video-tutorials/
https://mobilecaregiverplus.com/quick-reference-guide/
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