
 

N-FOCUS Interim Release 
Combined All Divisions 
November 16, 2025 

An Interim Release of the N-FOCUS System is being implemented November 
16, 2025. This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release. This 
document is divided into two main sections and addresses all of the Divisions, 
MLTC, EA, CFS, DD and BH. 

General Interest and Mainframe Topics: All N-FOCUS users should 
read this section. 

Expert System: All N-FOCUS workers with responsibilities for case 
entry for AABD, ADC, SNAP, LIHEAP, Medicaid, CFS, etc. should read 
this section. 

Note: When new functionality is added to N-FOCUS that crosses multiple 
topics (i.e. General Interest and Mainframe, Alerts, Correspondence, 
Expert System etc.) the functionality will be described in one primary 
location. This location will usually be the General Interest and 
Mainframe section or the Expert System section. Alerts, Work Tasks 
and Correspondence that are part of the new functionality may be 
documented in both the primary location that describes the entire 
process in addition to being in the Alerts, Work Tasks and 
Correspondence sections. 

Interfaces, Document Imaging and N-FOCUS Tips sections will be 
added as appropriate for the release. 
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General Interest and Mainframe 

All Divisions – Social Security Administration Cost of Living 
Adjustments 2026 (Update) 

N-FOCUS has been updated with Social Security Administration (SSA) Cost of 
Living Adjustments (COLA) updates effective 1-1-2026.  This includes updates to 
SSI Benefit rates, AABD, and Medicaid Standard of Need amounts.  MESA will run 
the week of Thanksgiving to update budgets with the new SSA/SSI and Standard of 
Need amounts. 

Correspondence 

CFS – APS County Attorney Letter (Update) 
Several updates have been made to the APS County Attorney Letter: 

• Updated the misspelling in the original APS County Attorney Letter 
“vulnerable” in the text of the letter. 

• Removed FAX number from the complimentary close. 

• Removed the UNKNOWN phone number that printed in the complimentary 
close. 

• Updated the complimentary close to include: 

1. Assigned APS Investigator’s direct line (phone number) – if it is in the 
staff person’s contact information in N-FOCUS. 

2. Assigned APS investigator’s email address – if it is in the staff person’s 
contact information in N-FOCUS. 

• Created a pop-up box if: 

1. The assigned APS Investigator’s information is missing in NFOCUS: 
First/Last Name, Phone Number. 

2. There is no assigned APS Investigator, and a supervisor needs to input 
contact information into the complimentary close: First/Last Name, 
Phone Number 

3. An email address will not print if it exists in the Investigator’s contact 
information, but First/Last Name or Phone Number does not exist. 

Pop-Up Box for Missing Contact Information: 
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Updated Spelling of “Vulnerable” in Body of Letter: 

 
 

Updated Complimentary Closes: 

Without Email: 
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With Email: 

 

Narrative 

CFS – CFS/APS Narrative Subject and Items (New) 
A new Subject titled ‘Social Security’ has been added under the CFS/APS 

Narrative.  This new Subject has new, single-select Items.   

The new Items are as follows: 

• Consult with 14-18 year-olds and every 6 months after 
• Notifications Sent 
• Financial Report Sent 
• Funds Utilized by Youth 
• Contact 

Another new Subject was added, titled ‘Settlement.’ 

 

Alerts 

OEA – Medicaid Desk Review Non-MAGI and Combined Alerts (Fix) 
An issue was occurring where Alert 655 – Desk Review Non-MAGI and Alert 

656 – Desk Review Combined alerts could not be closed and presented a server 
warning error.  This has been resolved. 
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Document Imaging 

CFS – New Document Imaging Category (New) 
A new Document Imaging Category of ‘Settlement’ has been added.  This 

new category is to be used for CFS clients with a Settlement State Ward account. 

Interfaces 

All Divisions – Vital Records Interface (Update) 
With the October Interim release, the Vital Statistics web application 

software was upgraded and the look and feel updated including having its main 
name/title changed from “Vital Statistics” to “Vital Records - N-FOCUS Interface.”  
However, its N-FOCUS interface menu icon “VS,” remained unchanged as it was not 
part of scope during the recent upgrades.  Therefore, for consistency, the following 
update has been made to the icon.   

The “VS” icon has been changed to display “VR” to align with name change of 
the web application to “Vital Records.”        
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All Divisions – New Integrated Unemployment Compensation (IUC) 
Disqualification Reason (New) 

The Department of Labor has implemented two new codes to identify 
disqualifications categories that will now display in N-FOCUS: 

• USCIS Requires Additional Information 
• Info Provided to Agency 

OEA – OBBBA Text Message (New) 
An urgent one-time text message campaign was sent to all active SNAP 

program Case Names with text message preferences turned on. 

• The message was: NE DHHS Learn more about the One Big Beautiful 
Bill Act changes to SNAP at https://dhhs.ne.gov/SNAP.  

• There was a corresponding Spanish message sent (for those with 
language set to Spanish). 

• The messages were sent to the text vendor on 10/29/2025 and 
delivered the same day. 

• Total messages delivered were 40,917. 

OEA – Government Shutdown Text Message (New) 
An urgent one-time text message was sent to all active SNAP program Case 

Names with text message preferences turned on.   

• The message was:  NE DHHS Learn more about how the federal 
government shutdown impacts SNAP at https://dhhs.ne.gov/SNAP. 

• There was a corresponding Spanish message sent) for those with 
language set to Spanish). 

• The messages were sent to the text vendor pm 10/31/2025 and 
delivered the same day. 

• Total messages delivered was 41,140. 

OEA – Health Choice SNAP Waiver Text Messages (New) 
An on-going text message campaign will be sent to all active SNAP program 

Case Names with text message preferences turned on. 

• The message will be: NE DHHS Changes are coming to allowable 
purchases in January 2026. Please visit 
https://dhhs.ne.gov/Pages/Health-Choices -Waiver.aspx for additional 
information. 

• There will be a corresponding Spanish message sent (for those with 
language set to Spanish). 

• The Initial message request will be sent to the text vendor on 
11/20/2025. 

• The text messages will be delivered between 11/20/2025 and 
12/19/2025. 

https://dhhs.ne.gov/SNAP
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NOTE: The current frequency and days of delivery are still being planned by 
the business 

• Total messages delivered should be in line with the previous two 
campaigns above. 

o The Follow-up text message campaign will be to all active SNAP 
program Case Names with text message preferences turned on. 

• The message will be: NE DHHS Are you aware of the changes to 
allowable purchases starting January 2026? Please visit 
https://dhhs.ne.gov/Pages/Healthy-Choices-Waiver.aspx for additional 
information. 

• There will be a corresponding Spanish message sent (for those with 
language set to Spanish). 

• The Follow-up message request will be sent to InTouch on 
12/22/2025. 

• The text messages will be delivered between 12/22/2025 and 
1/30/2026. 

NOTE: The current frequency and days of delivery are still being planned by 
the business. 

• Total messages delivered should be in line with the previous two 
campaigns above. 

Expert System 

OEA – SNAP Work Requirements and Notice of Eligibility (Change) 
To further support requirements in the One Big Beautiful Bill Act (OBBBA) 

recently passed by Congress, and previously changed in the 10/19/2025 Interim 
release, the SNAP Work Requirements and Notice of Eligibility correspondence types 
(English and Spanish versions) were updated to include additional language and to 
clarify some points of interest.  

NOTE: This update was made with a special release on November 6th. 

OEA – SNAP One Big Beautiful Bill Act (OBBBA) ABAWD Screen 
Navigation (Fix) 

Unexpected issues around from the October 19th Interim Release with the 
Work Requirements and ABAWD wizard screen.  This has been resolved.   

Work Requirements Wizard – Work Requirement Screen 

• The Lower Age check was changed from 18 to 16 years of age.  This 
means 16 and 17 year olds will no longer be automatically exempt. 

• Individuals Aged 60 years of age and older will have their Work Status 
set to Exempt and the radio buttons and exemption questions will be 
disabled.  
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Work Requirements Wizard – ABAWD screen 

The behavior when selecting Yes or No on the radio button ‘Is there a 
dependent child under 14 in the household?’ has been fixed so that the ABAWD 
status is correctly reflected and the Exemption questions are enabled/disabled 
according to the setting.   

• Selecting Yes, will default the ABAWD Status to Non-ABAWD and 
disable all exemption questions. 

• Selecting No, will default the ABAWD Status to Mandatory and enable 
all exemption questions.  The business rule for allowing only one 
question to be checked is still in place.   

OEA – Medicaid Former Foster Care Manual References (Update) 
The NAC verbiage for Former Foster Care (FFC) approval notices has been 

updated to the correct manual reference and has been moved to the end of the 
notice to appear after all the action information.  The NAC on the FFC approval 
notice will now read, “The manual references which support this action are – 
477NAC 28-004, which can be found online at ACCESSNebraska.ne.gov.”  This will 
appear at the end of the notice after all action information as shown below.   
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