
 

N-FOCUS Interim Release 
Combined All Divisions 

May 12, 2024 
An Interim Release of the N-FOCUS System is being implemented May 8, 

2022. This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release. This 
document is divided into four main sections and addresses all of the Divisions, 
MLTC, EA, CFS and DD. 

General Interest and Mainframe Topics: All N-FOCUS users should 
read this section. 

ACCESSNebraska: N-FOCUS workers responsible for case activity 
received through the Web Based Electronic Application should read this 
section. 

Home and Community Based Services: NFOCUS workers who work 
directly with DD Programs and those who work with the related 
Medicaid cases should read this section. 

Note: This section will only appear when there are tips, 
enhancements or fixes specific to Developmental Disabilities 
Programs. 

Expert System: All N-FOCUS workers with responsibilities for case 
entry for AABD, ADA Payment SNAP, LIHEAP, LIHWAP, CC, FL, MED, 
Retro MED should read this section. 

Note: When new functionality is added to N-FOCUS that crosses multiple 
topics (ie General Interest and Mainframe, Alerts, Correspondence, 
Expert System etc.) the functionality will be described in one primary 
location. This location will usually be the General Interest and 
Mainframe section or the Expert System section. Alerts Work Tasks 
and Correspondence that are part of the new functionality may be 
documented in both the primary location that describes the entire 
process in addition to being in the Alerts, Work Tasks and 
Correspondence sections. 

Interfaces, Document Imaging and N-FOCUS Tips sections will be 
added as appropriate for the release. 

 



 

 

Page 2 
 

 

Table of Contents 
Home and Community Based Services ........................................................ 3 

DDSC Rate (Update) ................................................................................. 3 

Developmental Disability (DD) Application Fax Number (Update) ...................... 3 

DD Waiver Notice of Determination (Fix) ...................................................... 4 

Interface ..................................................................................................... 4 

Duplicate Case Error from HUB for Verify Lawful Presence Interface (Fix)........... 4 

N-FOCUS Tips .............................................................................................. 5 

ADC Prorate Date ..................................................................................... 5 

 

 

  



 

 

Page 3 
 

Home and Community Based Services 

DDSC Rate (Update) 
The DDSC rate has been updated from $366.47 to $376.65 effective 7/1/24.  

Developmental Disability (DD) Application Fax Number (Update) 
The following changes have been made to the DD Electronic Application: 

• Updated fax number on “Welcome to AcessNebraska Developmental 
Disability Application” page from (402)-742-8384 to (402)-328-6243. 

• Updated fax number on “Disclosure Authorization Section” page on 
Developmental Disability electronic application from (402)742-8384 to 
(402)-328-6243. 
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DD Waiver Notice of Determination (Fix) 
The May 2024 interim release includes a correction to the DD Waiver Notice 

of Determination.  This correspondence was creating an extra space after the bold 
text.  This defect has been corrected. 

Interface 

Duplicate Case Error from HUB for Verify Lawful Presence Interface 
(Fix) 

Network connectivity issues may prevent N-FOCUS server from downloading 
successful Verify Lawful Presence (VLP) responses from Federal Data Services HUB 
(HUB) to our database.  When this occurs, N-FOCUS server will reattempt to send 
the same request again when network becomes available.  With the Verify Lawful 
Presence version 37.1 implementation in January 2024, CMS Federal Data Services 
Hub has introduced the Duplicate Cases Logic in which it now assumes the 
reattempt of the same request as duplicate.  Ultimately, preventing such request 
from being completed.  The user then, receives a duplicate case message response 
and contacts Production & Support for assistance.    
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Fix: 

• VLP Responses from Federal Data Services HUB (HUB) will now be stored into a backout 
queue so that they can be successfully loaded into N-FOCUS when server reconnects, 
therefore, also preven�ng the server from atemp�ng to send the same request again.     

N-FOCUS Tips 

ADC Prorate Date 
When an Economic Assistance application is being pended and tied and a 

NEW MASTER CASE is being created, it is vital that the ADC program case is the 
FIRST program added in the case registration flow. 

If the ADC program case is not the first program case created, then a 
prorated date is not collected for the ADC program case. This will cause the first 
month’s budget to NOT prorate and result in an agency overpayment if not 
corrected. 

If an ADC budget is processed and does not prorate for the first month of 
eligibility, review the application dates. If the first month should have prorated and 
did not, please contact NFOCUS Production Support to assist with creating the 
Prorate Date. 

 


	Home and Community Based Services
	DDSC Rate (Update)
	Developmental Disability (DD) Application Fax Number (Update)
	DD Waiver Notice of Determination (Fix)

	Interface
	Duplicate Case Error from HUB for Verify Lawful Presence Interface (Fix)

	N-FOCUS Tips
	ADC Prorate Date


