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Community Connections

The service definition and limits outlined below do not include all details and requirements. For the service
standards, limitations, provider types, and qualification, and reimbursement information, refer to the
appropriate Medicaid HCBS TBI Waiver.

NFOCUS Service Code
TBI Community Connection 2202

Service Definition

Community Connections is a service for participants aged 18 years and older on the Traumatic Brain
Injury (TBI) Waiver. It provides individualized support and assistance to enable participants to take part
in community or social activities. Services are aimed at helping participants engage or re-engage in
preferred community or social activities while fostering greater independence, community networking,
and personal choice.

Conditions of Provision

A. A participant chooses each service based on their assessed needs.
1. Services should increase independence and community integration; and
2. The chosen waiver services and who provides them are documented in the participant’s

Person-Centered Plan (PCP).
B. Community Connections is not a habilitative service.

C. Community Connections may include:
1. Volunteering;
2. Club and groups;
3. Religious outings; and
4. Other community events a participant may choose to get involved in.
D. Community Connections includes the following limitations:
1. Community Connections does not include assistance with Activities of Daily Living

(ADLs) or assistance in acquiring, retraining, and improving self-help, socialization,
and/or adaptive skills.

2. No more than 360 hours of Community Connections may be authorized within the
participant’s annual eligibility period.
3. This service must not overlap with, replace, or duplicate other comparable services

provided through the TBI Waiver such as TBI Personal Care, TBI Companion, TBI Adult
Day, TBI Respite, or Non-Medical Transportation.

4. The services under the TBI Waiver are limited to additional services not otherwise
covered under the Medicaid state plan, but consistent with waiver objectives of avoiding
institutionalization.

E. Participants are responsible for overseeing and supervising individual providers on an ongoing
basis.
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Provider Requirements

The information outlined below does not include all provider requirements. It is intended to be general
information about providers of this specific TBI service.

A

Rates

All providers of waiver services must:

1. Be a Medicaid provider;
2. Comply with all applicable Titles of the Nebraska Administrative Code and Nebraska
State Statues;

3. Adhere to standards described in the Division of Medicaid and Long-Term Care Service
Provider Agreement;
4. Have computer skills and access to the needed technology to navigate the state-

mandated web-based case management system;
5. Complete DHHS trainings upon request; and
6. Use universal precautions.

TBI Waiver providers must complete DHHS-approved TBI training before providing Community

Connections.

Providers of Community Connections must obtain adequate information on the medical and

personal needs of each participant and observe and report all changes to the services

coordinator.

A provider can be an independent individual or agency.

1. Each provider must have training in the following areas and provide evidence of a
current certificate of completion from an accredited source, when applicable or upon
request:

a. Abuse, neglect, and exploitation, and state law reporting requirements and
prevention;
b. Cardiopulmonary resuscitation; and
c. Basic first aid
Each agency provider must:

a. Employ staff based on their qualifications, experience, and demonstrated abilities;
b. Provide training to ensure staff are qualified to provide the necessary level of care;
C. Complete required criminal history screening before starting and annually after;

i.  This includes Nebraska Data Exchange Network (NDEN) screening.
d. Agree to make training plans available to DHHS; and
e. Ensure adequate availability and quality of service.

Rates for Community Connections are established by DHHS and may change annually.
Frequency of service is hourly.
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