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Doorasth Sahayta (Remote Supports) 
Yeh dastavej pradataon, bhagidaron, abhibhavakon aur/ya parivar ke sadasyon ke liye ek sansadhan hai jisse ve 
samajh saken ki Doorasth Sahayta (Remote Supports) ke liye pradata ke roop me karya karne ke liye kaun se 
prakriyaen, yogytayen aur sharten aavashyak hain. 

Doorasth Sahayta (Remote Supports) ka arth hai takneek ka upyog jiske madhyam se ek pradata kisi anya sthal se 
live do-tarfa sanvad ke zariye bhagidar ki sahayata karta hai. Yeh pradata ko bina sharirik roop se maujood hue 
sensor aur alerts jaise upkaranon ke madhyam se bhagidar ke swasthya aur suraksha ka nigrani karne ki suvidha 
deta hai jo turant data utpann karte hain. 

Doorasth Sahayta (Remote Supports) ka upyog bhagidar ki nirantar dekhrekh ke liye nahi kiya jaata. 
 

 

Bhagidar 

Doorasth Sahayta me panjeekrit bhagidar nimn ho sakte hain: 

A. Swatantra jeevan ki oor badhne wale vyakti; 

B. Ve jo samarthan banaye rakhte hue adhik nijta chahte hain; ya 

C. Parivar jo apne priya janon ke liye adhik sahayata chahte hain. 
 

 

Yah Kaise Kaam Karta hai 

A. Bhagidar aur/ya unka abhibhavak Doorasth Sahayta (Remote Supports) ke liye aavedan karte hain. 

B. Pradata bhagidar ka moolyankan karta hai unki Vyakti-Kendrit plan (PCP) Team ke sujhav ke sath taaki 
upkaranon ke baare me soojhbujh se nirnay ho sake jo unki vyaktigat aavashyaktaon ko poora 
karenge. 

C. Jab upkaran ka prakar nirdharit ho jata hai, tab bhagidar aur/ya abhibhavak tay karte hain ki ghar me 
upkaran kahan sthapit kiya jayega. 

D. Upkaran nimnalikhit me se ek ya adhik kshamta rakhta ho: 

1. Do-tarfa sanchar; 

2. Suraksha chetavani aur nigrani; ya 

3. Nirdharit samay par ya maang par sahayata. 

E. Bhagidar aur karmchariyon ko upkaran chalane ki prashikshan dena, tatha kisi bhi upkaran ki dekhrekh 
karna pradata ki jimmedari hai. 

 
Adhik jaankari ke liye apne Seva Samanvayak se sampark karein. 
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