
Seva Prastuti 
(Service Delivery) 

Seva ke mahinewar karyavainvayan aur 
takneek upkaran evam vyaktiyon ki 
avashyakta anusar niyantran pradan karta hai. 

Doorasth sahayata (remote support) pradan 
karne wala vyakti takneek upkaran ke upyog 
mein vyakti ko shiksha aur prashikshan dega, 
sath hi vyakti ke parivar ke sadasyon, 
abhibhavak, karmchariyon, ya anya vyaktiyon 
ko jo prakritik ya vetan pradan sahayata seva 
dete hain, prashikshan pradan karega. 

 
Doorasth Sahayata Sevaayein (Remote 
Support Services) nimnalikhit Ghar aur 
Samuday adharit Sevaayein Chhoot mein 
uplabdh hain: 

• Parivar Samarthan Chhoot (FSW) 

• Vikasatmak Viklangtaen Vyask Divas 
(DDAD) Chhoot 

• Vyapak Vikasatmak Viklangta (CDD) Chhoot 

Doorasth Sahayta Seva ki jankari 
Nebraska Prashasnik Code mein yahan 

milti hai: 

Title 403 NAC Adhyay 4, 5 aur 6 
 

Adhik jankari ke liye dekhein: 
https://dhhs.ne.gov/ 
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Paribhasha 

Doorasth Sahayata ek aisi seva hai jo takneek 
ka upyog kar ke bina in-person staff ki 
avashyakta ke turant madad, niyantran, aur 
sanchar pradan karti hai. Doorasth sahayata 
bhagidar ke niji ghar aur samuday mein di jati 
hai, na ki kisi pradata ke dwara chalaye ya 
niyantrit sthal mein. Yeh vyaktiyon ko jab 
zarurat ho tab sahayata professionals se judne 
ki suvidha dekar apni swatantrata banaye 
rakhne deta hai. 
 
Doorasth sahayata lagatar nigrani ke liye 
upyog nahi ki jati. 
 

Kise Labh Milta Hai 
• Swatantra jeevan ki oor badhne wale 

vyakti 
• Ve log jo sahayata banaye rakhte hue 

adhik nijta chahate hain 
• Parivar jo apne priya janon ke liye adhik 

sahayata chahte hain 

Doorasth Sahayata ke Labh 
• Swatantrata mein vriddhi 

o Vyakti is bharose ke 
saath adhik swayattata 
se jee sakte hain ki 
madad aavashyakta 
padne par upalabdh hai  

• Suraksha aur Surakshitata mein 
Vriddhi 

o Takneek aapatkal ya 
sambhavit jokhim par turant 
pratikriya sunishchit karti hai 

• Lagat-Prabhavee 
o 24/7 vyaktiagat staff ki 

avashyakta ko kam karti hai, 
jabki uchch gunvatta ka 
sahayata banaye rakhti hai 

• Lachilapan 
o Sevaayein badalti avashyakta 

aur swatantrata ke star ke 
anusar samayojit ki ja sakti hain 

• Man ki Shanti 
o Vyakti aur unke priya vyakti is 

vishwas ke sath jee sakte hain 
ki sahayata bas ek phone call 
ki doori par hai 

Doorasth Sahayata mein nimn shamil hain 
• Paramarsh: Vyakti ka unke pradata 

dwara moolyankan hona chahiye, jo 
PCP team ki salah ke sath hoga. Yeh 
sunishchit karega ki kaunsa upakaran 
vyakti ki avashyakta ko poora karega. 

• Upakaran: Upakaran ka prakar aur uska 
sthal vyakti aur unke abhibhavak (yadi lagu 
ho) ki avashyakta aur ichchha par nirbhar 
karega. 

Upakaran ke Vikalp 
Is avashyakta ko poora karne ke liye upyog 
kiye gaye upakaran mein nimnalikhit 
system mein se ek ya adhik shamil hone 
chahiye: 

• Motion sensing system 

• Radio frequency Pehachan 

• Live video feed 

• Live audio feed 

• GPS tracking 

• Web-aadharit monitoring system 

• Aisa koi upkaran jo do-tarfa 
sanvad ki avashyaktaon ko 
poora karta ho 

 

Yah Kaise Kaam 
Karta hai 

• Do-Tarfa Sanchar: Video ya audio 
connection ke madhyam se vyakti 
sahayata staff se sampark kar sakte hain 

• Suraksha Chetavani aur Nigrani: 
Sensor aur smart takneek girne, dawai 
ki yad-dilane, aur anya avashyak kriyaon 
ka pata lagati hai 

• Nirdharit aur Mang par Sahayata: 
Sahayata nirdharit samay par ya vishesh 
avashyakta ke anuroop upalabdh hoti 
hai 

• Vyakti-Kendrit Dekhbhal Yojna: 
Seva vyakti ke lakshyon, pasand, aur 
rozana ki rutban ke anusar vyaktigat roop 
se taiyar ki jati hai 
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