
Helping People Live Better Lives.

1

Quarterly Quality Meeting 
June 2024



Helping People Live Better Lives.

2

Agenda
• Liberty Updates

• 2024 Quality Initiatives – Updated Timelines
• Technical Assistance Program

• NCI Updates and Demonstration



Liberty Updates
June 2024 
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• On-Site Provider Review Collaborative Workgroups 

o CDD/DDAD/FSW Workgroup 
 July 25, August 14, and September 12 
 Invites and communication sent 

o AD/TBI Workgroup 
 Tentatively set for August, September, and October 
 Invites and communication to be forthcoming 
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Technical Assistance Program



What is TAP?
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TAP = Technical Assistance Program

Provides training and technical assistance

Analyzes data 

Provides a resource library 

Acts as a coordinator

Provides systemic training



Who Can Use TAP?

Provider agencies

Individuals receiving services

Service Coordination

Family/Guardians/POA
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Request Process 

Complete the request form
electronically 

https://dhhs.ne.gov/Pages/Liberty-
Partnership-Quality-Project.aspx 

or submit Request Form submitted 
to 

Nebraska.Quality.Help@libertyhealt
h.com 

Liberty reviews 
and determines 

next steps. 
TA Plan is 
developed. 
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Quarterly Trainings
• Technical Assistance Program will develop and facilitate four quarterly 

trainings
 First Quarterly Training – Preventing Abuse, Neglect, & Exploitation
 Second Quarterly Training – GER Resolutions
 Third and Fourth Quarterly Training – The topic will be determined 

based on data from previous quarters.
 Each training will be presented on three separate occasions.
 Training recordings will be uploaded to the shared webpage.

© 2024 LIBERTY HEALTHCARE CORPORATION AND ALL LIBERTY AFFILIATED COMPANIES. ALL RIGHTS RESERVED. 
PROPRIETARY AND CONFIDENTIAL. DO NOT REPRODUCE WITHOUT PERMISSION.



Helping People Live Better Lives.

11

NCI – National 
Core Indicators 
Updates

• REMINDER: State of the 
Workforce (SOTWF) Surveys are 
due 6/30/24 for all DD Providers 
that employed DSPs in 2023.

• If your organization has not completed the 
survey, we encourage you to start entering 
information in the portal by tomorrow 
(6/25/2024) so that if there are issues, 
division staff can provide technical 
assistance.
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dhhs.ne.gov
@NEDHHS@NEDHHS NebraskaDHHS

DDD Quality Improvement Team

Ashley Knudtson
Quality Assurance Coordinator

Ashley.Knudtson@Nebraska.gov

Sarah Henrichs
Quality Assurance Coordinator
Sarah.Henrichs@Nebraska.gov

Kristen Smith
Deputy Director of Policy, Quality, and Eligibility

Kristen.Smith@Nebraska.gov

mailto:Katie.Weidner@Nebraska.gov
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