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Swasthya aur Manav Seva Vibhag 

Viklangta Vikas Vibhag ke AD aur TBI 
Waivers: Seva Pustika 
Juli 2024 mein update kiya gaya 

Vyaktigat Aapaatkaleen Pratikriya System (PERS) 

NFOCUS Seva Code 

Aapaatkaleen Pratikriya Pranali 3447 

Seva Ki Paribhasha 

Vyaktigat Aapaatkaleen Pratikriya System (PERS) ek seva hai jo HCBS Waiver ke tehat buzurgon, vikalang 
vyaktiyon (AD) aur Samarthit Mastisk Ghatna (TBI) Waiver mein shamil vyaktiyon ke liye uplabdh hai. Yeh ek 
electronic device pradaan karta hai jo 19 saal ya usse adhik umr ke bhagidaar ko kisi bhi samay ek sanchar jod 
conection system ke madhyam se turant aapaat madad tak pahunch pradan karta hai. Yeh system bhagidaar ke 
phone se juda hota hai aur jab madad ka button dabaya jata hai, tab yeh ek pratikriya kendra ko sanket bhejne 
ke liye program kiya jata hai. Pratikriya kendra mein prashikshit visheshagya hote hain jo button sakriya hote hi 
samay par pratikriya dene ke liye tayar hote hain. Yeh seva PERS device ki sthapna, rak-rakhav aur dekhbhaal 
ko shamil karti hai. 

Pradan Karne Ki Shartein 

A. Is seva ki avashyakta ko bhagidaar ke moolyaankan ke dauran pehchana jana chahiye aur vyakti-
kendrit yojana (PCP) mein shamil kiya jana chahiye.

B. Pradata ek samay mein ek se adhik bhaagidar ko seva nahi de sakte, jab tak bhaagidar ki PCP mein
anya roop se na likha ho.

C. Bhagidaar ki manasik aur sharirik kshamata ko Vyaktigat Aapaatkaleen Pratikriya Seva (PERS)
upkaran ka upyog karne ke liye seva sahyogi aur bhagidaar milkar nirdharit karenge.

D. AD aur TBI Waivers ke antaragat sevaen sirf un atirikt sevaon tak seemit hoti hain jo Medicaid rajya
yojna ke tahat anya roop se shamil nahi hoti hain, lekin sansthaagat karan ko talne ke waiver ke
lakshyon ke anukul hoti hain.

Pradata Ki Avashyaktaayein 

A. Waiver ka Sabhi seva pradaataon ko yah karana hoga:

1. Medicaid pradata hona chahiye;

2. Nebraska Prashasanik Code ke sabhi lagu Titles aur Nebraska Rajya Vidhi ki paalan karni
chahiye;

3. Medicaid aur lambe samay Dekhbhaal Seva Pradata Samjhauta mein varnit maapdandhon ka
paalan karna;

4. Anurodh par DHHS prashikshan poora karna chahiye; aur

5. Sarvabhaumik saavdhaniyon ka palan karna chahiye.

B. PERS pradataon ko yah karna hoga:

1. Bhagidaar ko PERS upkaran ka upyog kaise karna hai, iski disha-nirdesh dena;

2. Bhagidaar se PERS upkaran ki praptikaran ki pushti karte hue dastakhat lena;

3. Mool upkaran mein kisi bhi kharabi ki soochna milne par, uski marammat ho rahi ho, tab
bhagidaar ko 24 ghante ke andar ek badlaav PERS upkaran pradan karna;

4. Bhagidaar ke pratikriya dene walon aur sampark naamon ki soochi ko kam se kam ardha-
varshik roop se update karna, taki sahi aur vartaman jankari sunishchit ho sake;

5. PERS upkaran ki mahine mein ek baar parikshan karna sunishchit karna; aur
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6. Jab avashyak ho, PERS upkaran ka moolyaankan aur sudhaar karne ke liye lagatar madad 

pradan karna, bhagidaar ko PERS upkaran ka upyog sikhaana, aur system ke pradarshan ki 
jaanch pradan karna. 

C. PERS pradataon ko har bhagidaar ke file mein kam se kam nimn likhit cheezein rakni chahiye: 

1. Seva pradan ki dastavej, jisme bhagidaar ko system ki parichay aur PERS upkaran ki 
sthapna shamil ho; 

2. Pratikriya dene walon aur sampark naamon ki soochi; 

3. Case log, jisme bhagidaar aur pratikriya dene walon ke sampark ka record ho; aur 

4. PERS upkaran ke mahine mein hone wale parikshan ka record. 

Mullya 

A. Darakhton ko ek vyakti pradan karta ke adhar par, pradan karta aur Sansadhan Vikasak (RD) ke beech 
ek samjhota prakriya ke madhyam se sthapit kiya jata hai. 

B. Darakhton ko pratyek varsh, pradan karta ke varshik samjhote ke samapan ke samay par 

punaravalokan kiya jata hai. 

C. Mulyon ka nirdharan aam aur paramparik mulyon ke aadhar par kiya jata hai, jo pradata kisi vyakti se 
vyaktigat roop se liye jane wale mulyon se adhik nahi hote. 

D. Seva ki avritti ek mahine ki kiraya shulk hai. 


