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Ghatna Prativedan Follow-Up 
Suchit Ghatna Shreniyo ke liye Vishesh Follow-up 

 

Suchit Ghatna Shreni (Reportable 
Incident Category) 

Vishesh Avashyak SC Follow-Up (Specific 
Required SC Follow-Up) 

Avashyak Follow-Up 

Bachhe ya Asurakshit Vyakti par Mukhik, 
Sharirik, Yaun, Manovaigyanik, ya 
Bhavnatmak Durbhav, Upeksha, ya Shoshan 
ka Aarop ya Sandeyh 

• N-FOCUS mein dekhein ki APS/CFS ne mamla manzoor 
kiya hai ya nahi. Aksar jab APS/CFS ya kanoon vyavastha 
janch kar rahe hote hain, to ve DDD ke hastakshep nahi 
chahte. 

• Avashyak samne-se-mulakat aur Therap mein GER Follow-Up 
label ka case note poora karna. Case note mein GER form ID ka 
sandarbh dein jab pratibhagi ke prati jan bujhkar karyavai ki gayi 
ho, ya jab chot ke ilaj ke liye basic first aid se adhik avashyak ho. 
Jab jaan bujhkar karyavai ki gayi ho ya chot ko basic first aid se 
adhik upchar chahiye ho to seva samiksha poori ki jayegi. Chahe 
APS ya kanoon prabandhan shamil ho ya na ho, ve ghatna ke 
vivaran batayein ya na batayein; kam se kam yeh sunischit 
karein ki pratibhagi surakshit hai. 

• Rajya ki abuse ki paribhasha par training badhayein aur 
reporting par zor dein. 

Arthik Shoshan ka Arop ya Sandeh (Allegation 
or Suspicion of Financial Exploitation) 

• N-FOCUS mein dekhein ki APS/CFS ne mamla manzoor 
kiya hai ya nahi. Aksar jab APS/CFS ya kanoon vyavastha 
janch kar rahe hote hain, to ve DDD ke hastakshep nahi 
chahte. 

• Avashyak face-to-face mulakat (jab arop ya sandeh pradata ya 
us parivar sadasya se sambandhit ho jinke sath pratibhagi rehta 
hai) aur Therap mein case note ka poorn karna jisme GER 
Follow up label ho. Case note mein GER form ID ka sandarbh 
dein jab pratibhagi ke prati jan bujhkar karyavai ki gayi ho, ya jab 
chot ke ilaj ke liye basic first aid se adhik avashyak ho. Jab jaan 
bujhkar karyavai ki gayi ho ya chot ko basic first aid se adhik 
upchar chahiye ho to seva samiksha (service review) poori ki 
jayegi. Chahe APS ya kanoon prabandhan shamil ho ya na ho, 
ve ghatna ke vivaran batayein ya na batayein; kam se kam yeh 
sunischit karein ki pratibhagi surakshit hai. 

Apatkalin Paristhitiyan, jaise aag, badh, 
tornado, ya anya apatkaleen sthiti ke karan 
chot ya displacement 

• Face-to-face follow-up avashyak nahi hai. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 
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Anayojit (Unplanned) Aspatal bharti/ER/Urgent 
Care Yatra 

• Anayojit Aspatal bharti: bharti ke ek vyavsayik din ke andar 
aspatal samaj karyakarta ko phone karna awashyak hai. Aspatal 
mein rehte samay (discharge se pehle), mulakat karein aur 
discharge planning ke bare mein poochein aur discharge 
summary/suvidha sujhav Seva Samanvyak (SC) ko bhejne ki 
avashyakta ke bare mein nirdesh dein. 

• ER/Urgent Care routine/gair-aapatkaleen chikitsa ke liye, 
jaise am bimari, jab ve apne doctor tak pahunch nahi paye, 
face-to-face follow-up avashyak nahi hai. 

Anjan Karan se Chot, jisse sandeh paida ho • Face-to-face follow-up avashyak nahi hai. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

• Takneeki Sahayta (TA) un pradata ko di jati hai jinhe 
event type me pareshani hoti hai. Data mein pehchan 
karein ki kaunse pradata ko pareshani ho rahi hai, aur TA 
dein. 

Aag, Badh, ya anya aapat ya prakritik apda ke 
karan chot ya displacement 

• Face-to-face follow-up avashyak nahi hai; lekin pratibhagi se 
sampark karna avashyak hai. SCS yah tay karne me madad kar 
sakta hai ki kaun sa sampark (jaise aamne-saamne, phone call, 
ya video call) kiya jana chahiye, yeh sab bhagidar ke itihaas, 
paristhitiyon, aur ghatna ki gambhirta jaise tatvon ke aadhar par 
nirnayit hota hai. 

Aapatkaleen Karmiyon ko Shamil karne wali 
Ghatnayein jinke liye turant pratikaryavai 
awashyak hai 

• Avashyak samne-se-mulakat aur Therap mein GER Follow-Up 
label ka case note poora karna. Case note mein GER form ID ka 
sandarbh dein jab kanoon prabandhan sampark ya sambhavit 
aparadhik gatividhi ho pratibhagi ya on-duty staff dwara. 

Dawa ki galti jisse turant aspatal/doctor ki 
chikitsa ki avashyakta ho 

• Bharti ke ek vyavsayik din ke andar aspatal samajik karyakarta 
ko phone karna avashyak hai. Unke aspatal mein rehte samay 
(discharge se pehle), mulakat karein aur discharge planning ke 
bare mein poochein aur discharge summary/suvidha sujhav SC 
ko bhejne ki avashyakta ke bare mein nirdesh dein. 

• Staff ko yad dilayen ki iska matlab hai chikitsak se tatkal 
chikitsa dekhbhal ki avashyakta, jo Urgent Care, ER, ya aspatal 
mein di jaye. 

*Yeh un pratibhagiyon ke liye hai jinhen Chhoot sevaaon ke 
dauran dawa ki truti hone par tatkal chikitsa dekhbhal ki 
avashyakta padi. 

Pratibandhatmak hastakshepon ya ekant ka 
durupyog ya anadhikrit upyog. 

• Avashyak amne-samne ki baithak aur dastavezikaran ke 
liye vyakti-kendrit yojana (PCP) dastavez ka poorn karna. 

Atmahatya ke prayas • Aspatal mein bharti hone par amne-samne ki mulaqat aur seva 
samiksha ke uchit anubhagon ka poorn karna Avashyak hai. 

Kisi bhi karan se pratibandhit prakriyaon ka 
upyog 

• Avashyak amne-samne ki baithak aur dastavezikaran ke liye 
PCP dastavez ka poorn karna. 
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Suchit Ghatna Shreni (Reportable 
Incident Category) 

Vishesh Avashyak SC Follow-Up (Specific Required 
SC Follow-Up) 

Follow-up ki zarurat nahi hai, jab tak ki SCS dwara nirdharit naa kiya jaye. 

Sthiti mein parivartan/chikitsiya girawat • Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Sankramak Rog (Communicable Disease) • Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Pratibhagi ki Mrityu • Sare karyavai kadmon ko poora karne ke liye pratibhagi ki 
mrityu SOP ka palan karein. 

Keet sankraman (Infestations) • Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Chikitsak dwara chikitsiya dhyan ki avashyakta 
wali chot 

• Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Girne ke karan lagne wali chot • Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Kanoon Pravartan se sambandhit na hone 
wala Durvyavhar 

• Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Pratibhagi ka pradata paryavekshan chhodna 
ya pratibhagi ka lapata vyakti ke roop mein 
pahchana jana 

• Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

Aisa daura (Seizure) jo paanch minute se 
adhik samay tak chalta hai ya pratibhagi ke 
chikitsak dwara nirdharit samay se adhik 
chalta hai, athva jiske liye Urgent Care 
Center, Emergency Room, ya Aspatal mein 
upchar ki Avashyakta hoti hai 

• Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

$150 se adhik moolya ki sampatti ki kshati • PCP team dwara pratipuran ki upyuktata ki 
samiksha (aamne-samne ya phone/virtual). 

Upchar ke liye Emergency Room ya Urgent 
Care suvidha ka upyog 

 
 
 
 
 

 

• Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 
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Emergency Safety Intervention (ESI) ka 
upyog 

• Jab ESI ka upyog pratibhagi ke PCP/suraksha yojana mein 
anumodit adhikar pratibandh nahi hai, to PCP team dwara 
ESI ke upyog ki samiksha (aamne-samne ya phone/virtual) 
avashyak hai. 

• Jab ESI ka upyog pratibhagi ke PCP team dwara anumodit 
pratibandh hai, to anya follow-up karvai sirf tabhi avashyak hogi 
jab SCS/SC/anya team sadasya ko avashyakta mehsoos ho. 

PRN Manochikitsiya Aushadhi (Psychotropic 
Medication) ka upyog 

• PCP team dwara PRN manochikitsiya aushadhi ke upyog ki 
samiksha (aamne-samne ya phone/virtual). 

Vahan Durghatna • Koi Avashyak follow-up karvai nahi. SCS follow-up ki 
avashyakta ko pratibhagi ke itihas, paristhiti, aur ghatna ki 
gambhirta ke adhar par tay karega. 

• Vahan durghatna ka parinam kisi anya shreni mein follow-up 
karyavai ki avashyakta utpann kar sakta hai. 

 


