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Purpose of the HLRAC
The HLRAC is an advisory committee that helps protect the rights of
people receiving DD Waiver Services, promotes best practices for
HLRCs, and adds a quality outcome focus.  The HLRAC reviews
cases, makes recommendations, and shares information with the
providers and teams to achieve individually defined quality-of-life
outcomes.

Role of the HLRAC
The HLRAC does not replace agency HLRC committees. The
HLRAC reviews specific cases where further review may be
needed. Agency committees and ISP teams can also
request assistance and review by the HLRAC.

The HLRAC Membership
The HLRAC will be comprised of up to 15 members with
various backgrounds and experience, including but not
limited to self-advocates, family members of people with
disabilities, Behavioral Health professionals, and advocates.

Pilot Phase
Six providers will be selected to help pilot the review process
for 30 days. The pilot phase will help inform the process and
updates or changes that need to be made.

Therap Storage
Agencies will upload their HLRC documents via the Case Note
Questionnaire template within Therap. Guidance and training
will be provided.

What’s next?
Watch for communication from DDD and Liberty in the next
month. After the pilot phase, all agency providers will be
trained on the new Therap storage and review process.


