
Apply Today!
You must apply to be determined eligible. When
your application is received, we will determine if
you meet the points of eligibility.

Apply Online with iServe
for Medicaid and/or the Waiver

 https://iserve.nebraska.gov/ 

 
 

 
 

    Paper: To have an application mailed to    
    you, call (877) 667-6266.
 
    Complete, print, sign, and mail to: 
         HCBS Eligibility
         PO Box 98947
         Lincoln NE 68509-8947
 
    Or scan and email to:    
    dhhs.hcbswaiverapp@nebraska.gov
 

 

You can also go to any DHHS office               
and ask for assistance.

Traumatic Brain
Injury (TBI)
Waiver

Eligibility

“Helping People Live Better Lives”

April 2026
Nebraska State Office Building

301 Centennial Mall South
PO Box 98947

Lincoln, NE 68509-8947
 

dhhs.hcbswaiverapp@nebraska.gov
TBI Application and Eligibility:

(877) 667-6266
Contact DHHS

Services are provided through Medicaid
Home and Community-Based Services
(HCBS) Waivers. Waivers allow Medicaid to
pay for services in your community, rather
than in an institutional setting, such as a
nursing facility. You must meet all points
of eligibility to receive TBI Waiver
services.
 

The TBI Waiver is for adults ages 18 and
older who have had a traumatic brain injury.
It provides services in the community related
to your needs. 

The following services may be available:
Adult Day Health 
Assistive Technology 
Caregiver Training 
Chore 
Community Connections
Companion
Home Modifications
Home-Delivered Meals
Non-Medical Transportation
Personal Care
Personal Emergency Response System
(PERS)
Respite
Supported Employment - Follow-Along
Supported Employment - Individual
Supported Residential Living
Vehicle Modifications

You will work with your SC to see which services
you qualify to receive. Services are only
available after being determined eligible and
having a plan. Services cannot be backdated.

The TBI Waiver

https://iserve.nebraska.gov/
mailto:dhhs.hcbswaiverapp@nebraska.gov


People receiving TBI Waiver services must apply for and accept any federal and state benefits for
which they may be eligible, and use those benefits to the maximum extent possible. This includes
benefits from the Social Security Administration (SSA). The SSA may provide monthly payments
once they determine a person has a disability. This is the disability determination that Nebraska
Medicaid uses.
 

When you have a disability determination from Social Security, DHHS accepts that
determination. 
When Social Security has not determined that you have a disability, DHHS has a State
Review Team (SRT) that will use the same SSA requirements to make a disability
determination.

Disability Determination

Learn about LOC
in our Assessment

Brochure

Watch our TBI
Eligibility

Video

A Service Coordinator (SC) is provided to
help you coordinate and oversee your
services, which includes writing your person-
centered plan.  

Your SC will be a local person. You may
have a choice on your provider depending on
your age:

All ages: DHHS Local Offices. 
Ages 65 and older: Your Area Agency
on Aging​ (AAA), unless you already have
a DHHS SC and want to keep them.

You will be given contact information for your
chosen SC office after your Nursing Facility
Level of Care is determined. 

Service CoordinationYou must have a diagnosis of a traumatic brain
injury (TBI) to be on the TBI Waiver.

A traumatic brain injury (TBI):
Is a non-degenerative, non-congenital
insult to the brain from an external
mechanical force,
May lead to permanent or temporary
impairment of cognitive, physical, and
psychosocial functions; and
Has an associated diminished or altered
state of consciousness at the time of
diagnosis. 

When you have documentation from your
diagnosing doctor, you can submit it with your
application, otherwise we can request it.

The TBI Waiver is not for acquired brain injury
caused by strokes, tumors, or other non-
traumatic causes. The term TBI does not apply
to brain injuries induced or caused by birth
trauma. 

Defining Traumatic Brain
Injury (TBI)

To receive services on the TBI Waiver, you
must meet all points of eligibility:

1. Be eligible for, receive, and maintain
Nebraska Medicaid.

Be a citizen of the United States or a
qualified alien under the federal Immigration
and Nationality Act and be lawfully present
in the United States.
Be a resident of the State of Nebraska.
If you have not yet applied for Medicaid,
you need to do so. When you apply on
iServe, you can apply for Medicaid at the
same time as the waiver.

2. Be age 18 years or older. 

3. Meet Social Security disability
requirements.

See Disability Determination section.

4. Have a diagnosis of traumatic brain
injury (TBI).

DHHS will need to get this information from
the diagnosing doctor. 
See Defining Traumatic Brain Injury section.

5. Meet the Level of Care to live in a
Nursing Facility (NF).

Meet Nursing Facility Level of Care as
outlined in 471 NAC 12. 

DHHS will complete an assessment to
determine this. You will receive a call to
set up this assessment
Scan the QR code to the right to learn
about LOC in our assessment brochure.

Choose to receive waiver services instead
of living in an institutional setting.
Have a need for special supports and
assistance which is expected to be lifelong.

TBI Waiver Eligibility
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