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interRAI Year-Two DD Process Changes

We completed our first year of DD Level of Care renewals using the InterRAL.

Thank you for your participation!

« The age for each InterRAIl has changed:
* Intellectual Disability InterRAI completed starting at age 18.

« The Child and Youth Mental Health and Developmental Disability
Assessment is completed starting at age 4 through age 17.

* The adolescent supplement is added at age 12.

 All documentation not already in Therap must be given
to the assessor at the time of the assessment.
* Most pertinent information can be found in Therap.
» Be prepared with anything additional when the assessor arrives.
« Assessments will not be adjusted once completed.

Helping People Live Better Lives.

Age changes take effect at
the next renewal.
InterRAls will not be
redone unless there is a
significant change and a
Change in Need
assessment is approved.
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National Core Indicators (NCI)

2024 — 2025 NCI IDD-IPS
Survey Spotlight

For DD Providers

*NCI (National Core Indicators) A A
*IDD (Intellectual & Developmental Disabilities) NEBRASKA
*IPS (In-Person Survey)

Good Life. Great Mission.
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Employment of Nebraska Participants Above the National Average

Does not have paid community job and wants a paid community job. -_—

Works in the Building and Grounds cleaning or maintenance Industry

Works in the Retail Job Industry

Has a paid community job

Works in the Food Prep and Service Job Industry

Has community employment as a goal in their service plan

Uses special technology to help do their job

Works in the Personal Care Provider Job Industry
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45%

46%

#1 Top Ranked State

* Participates in Community Activities
With Paid Support at least once a
week

#1 Top Ranked State

* Attends Day Program or Workshop
at least once a week

10t Best Ranked State

» Paid Community Job for Individual
with publicly funded supports

NEBRASKA
Good Life. Great Mission.
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Participants WITH & WITHOUT Publicly-Funded Supports

AHBTe WITH WITHOUT

Nebraska $13.74 N/A

Average hourly wages by type of community job
National $13.53 $13.42

Average number of biweekly hours by type of Nebraska 17 hrs 25 hrs
Community jOb National 24 hrs 28 hrs

Nebraska 60% 40%

10th Best Ranked State

Type of paid community job

National 44%, 56%
Good Life. Great Mission.
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Nebraska Workforce NCI Survey Comparison to National Average

100%

97%

95% 207
94%
92% 92%
91%
89% 89%
o o 87% 87%
] I I I I

Are your staff Do your staff ~ Can you talk or Do staff do things When staff are Do your staff Do you feel that

respectful of your treat you with communicate the way you want with you inthe come and leave your staff have

culture? respect? with your staffin ~ them done? community, do  when they are the right training
preferred they support you supposed to? to meet your

language? the way you needs?
want?

m Nebraska 2024-25 Average ® National NCI — IDD Average

Helping People Live Better Lives.

Participants
verify
effective
Nebraska
provider staff
supports.

NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES




Opportunities for Further Investigation

Individuals expand job Average hours for
opportunities with iIndividual with publicly
classes, training or skills funded supports for paid
building activities community job

 Nebraska — 40%  Nebraska — 10% « Nebraska — 17 hrs

 National — 56%  National — 18% bi-weekly
 National — 24 hrs
bi-weekly

Individuals without
publicly funded supports
for a paid community job

Quality Assurance for HCBS Waivers: NEBRASKA

https://dhhs.ne.gov/Pages/DDA-Quality-Assurance.aspx Good Life. Great Mission.
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2026-2027 NCI Cycle Timeline: Nebraska IDD-IPS

@) O O O @)

Aug 15 — Sep Oct 1 — Dec 31,
Jul 1, 2026 15, 2026 2026 Jan 15, 2027 Jun 30, 2027

Cycle open; Sample list Fieldwork & data Final push & Data due (national
begin background finalization; entry (interviews via cleaning. (internal deadline).
info extraction mini workplan AR target)

' in-person). (internal
from DD records. completion. _
(internal target) window)

>

Aug 1-15, 2026 Sep 30, 2026 Nov 1, 2026 Jan 30, 2027

Background info National training Mid-cycle QA IDD-IPS Data
upload to portal; (required) checks. (internal finalized. (internal
finalize contact completed by all target) target)

validation. (internal surveyors.

target) O O NEB R/\S KA

Good Life. Great Mission.

*NCI (National Core Indicators)
*IDD (Intellectual & Developmental Disabilities) DEPT. OF HEALTH AND HUMAN SERVICES

Last updated Sep 3, 2026 *IPS (In-Person Survey,
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26-27 NCI Cycle: Nebraska Cross-Population SoTW

O

O
Feb 1, 2027

Cross Population SoTW launch;
Provider background info;
Mini workplan.

Mar 1 — April 30, 2027

Workforce metrics submission
(turnover, vacancies, wages, benefits);

Survey due (Internal deadline).

Feb 22, 2027

Sample list finalization.

Last updated Sep 3, 2026

Jun 30, 2027

Data due (national deadline).

O NEBRASKA

Good Life. Great Mission.

*NCI (National Core Indicators)

*SoTW (State of the Workforce) DEPT. OF HEALTH AND HUMAN SERVICES
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@NEDHHS

Contact Information

Paul Edwards

Quality Administrator
Paul.Edwards@Nebraska.gov

Sarah Henrichs

Quality Assurance Coordinator

Sarah.Henrichs@Nebraska.gov

=™

"I You

NebraskaDHHS

@NEDHHS

dhhs.ne.qov

Helping People Live Better Lives.

Wanda Kelley

Quality Assurance Coordinator

Wanda.Kelley@Nebraska.gov

NEBRASKA
Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES



mailto:Katie.Weidner@Nebraska.gov
mailto:Sarah.Henrichs@Nebraska.gov
mailto:Wanda.Kelley@Nebraska.gov

Therap Case Management Enhancements

Critical Incident Management & Mortality Review Process Updates

Current State

Future State
Implementation Plan
Questions and Discussion

NEBRASKA
Khbel ty Healthcare Corporation - o

Good Life. Great Mission.
THE FREEDOM TO SUCCEED™

DEPT. OF HEALTH AND HUMAN SERVICES
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CURRENT STATE

Limited Transparency, Multiple Platforms

”

THE CHALLENGE

Information is siloed, hard to
access, and inconsistent —
creating extra work and limited
visibility

Helping People Live Better Lives.

Databases

g ™
Spreadsheets

N

9

[ ]
Limited
Transparency

NEBRASKA

Good Life. Great Mission.
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Case Management Dashboard

Monthly Reviews Incident Reviews Open Actions

Timely Completion Timely Completion Requiring Follow-Up

|Q. Less burden. ®
More insight
Better outcomes.

Helping People Live Better Lives.

Future State

One Integrated Single Case-Management
System

a4

THE SOLUTION

A single system that provides complete visibility,
streamlines workflows, and empowers providers.

. o

NEBRASKA
Good Life. Great Mission.
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Testing &
Validation

Q3-Q4 2026

DHHS & Liberty

Healthcare will

conduct system
testing and
validation.

Training
Opportunities

Q4 2026

Training opportunities
will be facilitated for
providers and service

coordinators.

Helping People Live Better Lives.

Final
Implementation

January 1, 2027

Final implementation
is anticipated on
January 1, 2027.

Ongoing Support
& Assistance

.—
Ongoing

Ongoing support
and technical
assistance will be
available throughout
rollout.




Questions?

O
NEBRASKA
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DEPT. OF HEALTH AND HUMAN SERVICES

Helping People Live Better Lives.




Paul Edwards Betty Smith

Quality Administrator 1S Executive Director — LHC
Paul.Edwards@nebraska.gov e Betty.Smith@nebraska.gov

402-471-6477 | 402-500-6515

NEBRASKA

_ (Yo - Good Life. Great Mission.
- ‘ dhhs.ne.gov

DEPT. OF HEALTH AND HUMAN SERVICES

@NEDHHS NebraskaDHHS @NEDHHS
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Waiver Amendment Updates

« CDD, DDAD, and FSW Renewals — March 1, 2027
« Submission to CMS is required 90 days prior for Renewal or Extension.

* Public Comment is required for at least 30 days for Renewal.
 Draft Waivers and Summary of Changes will be posted on the Public
Comment Website.
 https://dhhs.ne.gov/Pages/DDA-Public-Comment.aspx
» Subscribe for updates.

NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES

Helping People Live Better Lives.
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Provider Resource Navigation — the DHHS Website
Entering from the DDA Homepage — The HCBS Section

Division Of Disability And Aging Providers Of Medicaid HCBS Waiver Services

Subscribe For Updates

) This is the landing page for Mebraska providers of Medicaid Home and Community-Based Services (HCBS) Waiver
Subscribe For Updates
services. As a provider, you are responsible to know the information on this page, as well as the information on the

page specific to the waiver for which you offer services.

m Request a 11 > ) AD and TBI Providers DD Providers

Learn about our Programs

The Division serves as many eligible people as possible, while ensigg r health and safety. Services are provided Information for all HCBS Providers
through three types of programs:

Division Meetings for HCBS Providers - June 2026

Home and Community- acj : State Unit on Aging
Based (HCBS) Waivers Programs Programs Eligibility and Policy Information Session: New Services and Tools - May 2025

Aged and Disabled, pan Respite, MHCP, and State and federal programs to
Developmental Disabilities, and other programs. help older Nebraskans and
Traumatic Brain Injury their caregivers

Clnformation for Providers) Information for Providers

Resources Resources

HCBS Final Settings Rule - June 2024

HCBS Spending Plan - April 2024

Quality Unit Conversations - August 2025

Resources to Improve Participant Outcomes by Mitigating Risk

Helping People Live Better Lives.




Provider Resource Navigation — the DHHS Website

The HCBS Provider Section

Developmental Disabilities (DD) Waiver

Providers

Subscribe For Updates

Exd o s O

This page helps you provide important services 1o Medicaid HCBS DD Waiver participants. Be sure 10 also use
the HCBS Provider Homepage, the Training page, and the Resources page.

You are also responsible to know information from MLTC Provider Bulletins and DDA Provider Bulletins.

ions on this page

1. Information for All DD Providers
DD Rates and Fee Schedules

DD Agency Provider Information

L

DD Independent Provider Information

Adding Services on the AD or TBI Waiver

@ Add Services

Learn about being a Family Support Waiver (FSW)
provider.

FSW Provider Slides
FSW Provider Video [ - February 2024

4 Back to

Division of Disability and Aging Homepage

< HCBS Waivers - Provider Homepage

AD & TBI Waiver Providers
DD Waiver Providers
Prospective HCBS Provider

MLTC Provider Bulletins

DDA Provider Bulletins
Electronic Visit Verification (EWWV)
Therap Electronic Visit Verification (EVV)
Quality Assurance

Access Rule Compliance

Training

Regulations and Waivers

Resources and Publications

Contact Us

Information for Waiver Participants

DEPT. OF HEALTH AND HUMAN SERVICES




Provider Resource Navigation
Subscribing for Updates

NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES

Adrninistration Diiwi
& Support &

Resources And P

Subscribe For Updates

When you submit
your email, you will
be asked to
checkmark pages you
want to be notified

about.

Email Updates

To sign up for updates or to access your subscriber preferences, plea
contact information below.

OP to cancel. To
ge frequency may vary.

For SMS: Message and data rates may apply. Reply HELP for
view terms and conditions, visit https://Inks.gd/2/rBWdE&P,

Subscription Type ‘ Email v‘

Email Address * ‘

L D)

\

Powered by MTCaptcha™

our contact information is used to deliver requested updates or to access your subscriber preferences.

Privacy Policy | Cookie Statement | Help

=l 4 Disability and Aging

fand Aging Home...
Developmental Disabilities Advisory C...
State Unit on Aging

Olmstead Plan

Person-Centered Planning

HCBS Participant Planning

DD Waiver Publications and Resources

Providers Of Medicaid HCBS Waiver Ser...

Check
“Disability
and Aging”
to check all

related

boxes.

Providers For Aged & Disabled (AD) Wa...
Providers for Developmental Disabilit...
Prospective HCBS Waiver Provider
Medicaid Program Provider Bulletins
Provider Bulletins from Division Of D...
Electronic Visit Verification

Therap Electronic Visit Verification ...

Beatrice State Developmental Center

You can then
uncheck any
not applicable

to you.

= 4 Advocacy

Mebraska Council on Developmental Dis...

= [[] Medicaid and Long Term Healthcare

Medicaid Program Provider Bulletins

[[] state Unit on Aging - Financial & Pro...
(] state Unit on Aging: Provider Resources
[ Quality Management Committee

Medicaid Expansion




Shared Living Provider (SLP) Back-Up Staff (1/2)

Formalizing Requirements Effective October 1, 2026.

* Implementing formal requirements for Shared Living back-up staff.

* Recent audits identified concerns with back-up staff qualifications and
training.

« CDD Waiver requires back-up staff:

* Meet all qualifications required of the primary service provider.

* Meet agency provider hiring standards and complete required training:
abuse/neglect/exploitation, state reporting, CPR, and first aid.

« Be listed in the participant’'s Person-Centered Plan. NEBRASKA
Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES

Helping People Live Better Lives.




Shared Living Provider (SLP) Back-Up Staff (2/2)

Formalizing Requirements Effective October 1, 2026

» Back-up staff must either:

* Be employed as a Direct Service Professional (DSP) with the Shared Living
DD agency provider, or

* Be known by the Shared Living DD agency provider (see next bullet).

* Agency providers must maintain documentation for each back-up staff
verifying all are met:
* Qualifications;

» Training; and NEBRASKA

« Employment Standards. Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES

Helping People Live Better Lives.




Shared Living Back-Up Hour Requirements

« Back-up hours are limited to no more than 360 hours per participant
per annual IBA/ PCP year.

* The DD agency provider is responsible for tracking all back-up staff
hours.

* When back-up hours are provided in the back-up staff’'s home, the

following must be completed before the service occurs:
* Required household background checks.
 Final settings site assessment.

NEBRASKA
Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES

Helping People Live Better Lives.




Timeliness of PCP Meetings and Programs
Overall Timeline for Person-Centered Planning (PCP)

60-90 days before 30—60 days before 0-30 days before
PCP year begins: PCP year begins: PCP year begins:

* interRAl  PCP meeting is * Internal
assessment is held with the full Supervisory
completed. PCP team. review occurs.

NEBRASKA

Good Life. Great Mission.

Helping People Live Better Lives.




Timeliness of PCP Meetings and Programs
Provider Responsibilities and Required Document Deadlines
» Before and during the PCP meeting:

* Prepare and bring all required information, updates, and recommendations

related to the participant’s goals, health and safety supports, and habilitation
programs.

« Ensure team-relevant documents are ready for discussion at the PCP meeting.

This includes program updates, progress summaries, and risk/safety materials.
 After the PCP meeting:

 Enter information in Therap within 30 days before the new PCP year begins.

- . . . A A
 This ensures programs are visible and accessible during NEBRASKA
the supervisory review phase. Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES
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Timeliness of PCP Meetings and Programs

Expectations when Habilitative Program, BSPs, Safety Plans, or
Protocols Change
A provider must notify the participant’'s Service Coordinator when:

« Any program, protocol, or support strategy (including Safety Plans, Emergency
Protocols, and Behavioral Protocols) is updated.

* Notify Service Coordination of:
« What you are changing,
 Why it is being changed,
* Where the updated information is in Therap, and
« How the team can access the new version. NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES
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Habilitation and Data Expectations (1/2)

Details in the July 1, 2026 update to the DD Provider Policy Manual, Chapter 5.10 Habilitation Programs (pages 52—54).

* A single program may be used across several services when:
* It is clearly individualized,
 Aligns with the authorized services,
» Addresses the specific skill the person is working on, and
« Data is recorded separately for each service.

 This is most applicable for individuals using minimal hours.

* For example:

« A Communication Program or a BSP may be used for A A
multiple services as long as the provider collects and NEBRASKA
documents data separately on distinct data for each service.

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES
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Habilitation and Data Expectations (2/2)

Details in the July 1, 2026 update to the DD Provider Policy Manual, Chapter 5.10 Habilitation Programs (pages 52—54).

» Additional programs are required to be in place when:

A participant uses more than minimal hours, or the full 35 hours of Community
Inclusion (Cl)/Day Supports and

« Continuous Residential or significant Intermittent Residential Services.
* These services are fundamentally different:

» Residential supports focus on building independent living skills,
« Cl/Day Supports emphasize community engagement, learning, or employment.

* Multiple programs help demonstrate meaningful
skill-building across distinct areas.

» Habllitation must align with assessed needs.

NEBRASKA
Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES

Helping People Live Better Lives.




Thank You!

Tony Green, Director

Jenn Clark Travis Beck (starting Oct 5, 2026)

Deputy Director of Community Services Deputy Director of Eligibility, Policy, and Quality
(402) 471-7909 (402) 471-8704

Jillion Lieske Colin Large

Administrator — DD SC Policy Administrator
(402) 471-8662 (402) 853-1452

Staci Ellermeier Paul Edwards

Administrator — AD & TBI SC Quality and Data Administrator
(402) 760-1485 (402) 471-6477

Shauna Adams Crystal Wheeler
Provider Relations Manager Eligibility and Enrollment Administrator

(402) 278-9318 (402) 276-0199 N E B R,A\ S K /A\

Good Life. Great Mission.
dhhs.ne.qov
DEPT. OF HEALTH AND HUMAN SERVICES
Nebraska Nebraska DHHS NEDHHS nebraska_dhhs NebraskaDHHS

Department fH alth
and Human Services

Helping People Live Better Lives.
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