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• NCI Cycle Survey Timelines
• Therap Case Management Enhancements
• Provider Resource Navigation 
• Electronic Verification Visit (EVV) Resources
• Share of Cost
• Central Registry Background Check Fee Increase
• Therap Nebraska Virtual Conference
• New Division of Disability and Aging Leadership
• ADTBI Service Coordination Map

Agenda
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2026-2027 NCI Cycle
Survey Timelines

For AD Providers

*NCI (National Core Indicators) 
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26-27 NCI Cycle Timeline: Nebraska AD-ACS

Sampling; Background info prep & 
upload; 
Mini workplan (internal targets)

Dec 1, 2026  –  Jan 1, 
2027

National training (required). 

Jan 29, 2027

Interviews (phone, video, 
in-person); 
Continuous QA. (internal)

Feb 1 – May 28, 2027

Mid-cycle QA checks. (internal)

Mar 15, 2027

Data due (national deadline).

Jun 30, 2027

Last updated Sep 3, 2026

*NCI (National Core Indicators) 
*AD (Aged & Disabled)

*ACS (Adult Consumer Survey) 
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26-27 NCI Cycle: Nebraska Cross-Population SoTW 

Cross Population SoTW launch; 
Provider background info;
Mini workplan. 

Feb 1, 2027

Sample list finalization. 

Feb 22, 2027

Workforce metrics submission 
(turnover, vacancies, wages, benefits);
Survey due (Internal deadline).

Mar 1 – April 30, 2027

Data due (national deadline). 

Jun 30, 2027

Last updated Sep 3, 2026
*NCI (National Core Indicators) 
*SoTW (State of the Workforce) 
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dhhs.ne.gov
@NEDHHS@NEDHHS NebraskaDHHS

Paul Edwards
Quality Administrator

Paul.Edwards@Nebraska.gov

Sarah.Henrichs@Nebraska.gov

Sarah Henrichs
Quality Assurance Coordinator

Wanda Kelley
Quality Assurance Coordinator

Wanda.Kelley@Nebraska.gov 

Contact Information

mailto:Katie.Weidner@Nebraska.gov
mailto:Sarah.Henrichs@Nebraska.gov
mailto:Wanda.Kelley@Nebraska.gov
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 Therap Case Management Enhancements
Critical Incident Management & Mortality Review Process Updates

• Current State
• Future State
• Implementation Plan
• Questions and Discussion
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CURRENT STATE
Limited Transparency, Multiple Platforms

THE CHALLENGE
Information is siloed, hard to 
access, and inconsistent – 

creating extra work and limited 
visibility
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Future State
One Integrated Single Case-Management 

System

THE SOLUTION
A single system that provides complete visibility, 
streamlines workflows, and empowers providers.
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Questions?
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dhhs.ne.gov
@NEDHHS@NEDHHS NebraskaDHHS

Quality Administrator

Paul Edwards

Paul.Edwards@nebraska.gov 

402-471-6477

Betty Smith

Executive Director – LHC           
Betty.Smith@nebraska.gov 

402-500-6515

mailto:Paul.Edwards@nebraska.gov
mailto:Betty.Smith@nebraska.gov
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Provider Resource Navigation – the DHHS Website
Entering from the DDA Homepage – The HCBS Section 
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Provider Resource Navigation – the DHHS Website
The HCBS Provider Section 
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Provider Resource Navigation
Subscribing for Updates

When you submit 
your email, you will 

be asked to 
checkmark pages you 

want to be notified 
about. 

Check 
“Disability 
and Aging” 
to check all 

related 
boxes. 

You can then 
uncheck any 

not applicable 
to you.
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• DHHS Resources: 
• EVV: https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
• Provider training page: https://dhhs.ne.gov/Pages/EVV-Provider-Training.aspx

• Many forms are found here.

• Therap Resource:
• Training Video: EVV Scheduling Check-In-Check-Out for Nebraska

Electronic Verification Visit (EVV) Resources

https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/EVV-Provider-Training.aspx
https://dhhs.ne.gov/Pages/EVV-Provider-Training.aspx
https://dhhs.ne.gov/Pages/EVV-Provider-Training.aspx
https://dhhs.ne.gov/Pages/EVV-Provider-Training.aspx
https://dhhs.ne.gov/Pages/EVV-Provider-Training.aspx
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
https://help.therapservices.net/s/article/8119
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ADTBI-NE Monthly Share of Cost Report for Providers
• Check report for accuracy.

• If it is not correct according to your record, email DHHS Therap ADTBI: 
dhhs.therapadtbi@nebraska.gov

• Instructions to find the report: 
https://help.therapservices.net/s/article/8748

Share of Cost

mailto:dhhs.therapadtbi@nebraska.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.therapservices.net%2Fs%2Farticle%2F8748&data=05%7C02%7CStaci.Ellermeier%40nebraska.gov%7Cc58fb5d3b5cc401af63c08df12604c06%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C639249876931909400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FF%2Bh4qYFF9OWOcAEsIjcwqywDPkTx0xinNZ49TEqz1w%3D&reserved=0
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Central Registry Background Check Fee Increase
Pursuant to Nebraska Law (Rev. Stat. 28-718 and 28-376), approved 
by LB 668 in 2025, and effective September 1, 2026:
• The fee for completing a Central Registry background check increased from 

$3.00 to $5.00. 
• The optional identity verification fee for online requests increased from $1.00 to 

$1.50.
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Therap Nebraska Virtual Conference
• Thursday, October 22 will be focused on AD and TBI Waivers.
• Two Tracks: 

• Therap Modules and
• Billing

• Tracks are intended for both: 
• Waiver Providers and 
• ADTBI Service Coordinators

• Participate with us!
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Staci Ellermeier 
• Joined the ADTBI team as Service Coordination Administrator.
• Began on August 31, 2026. 

Travis Beck 
• Accepted the Deputy Director of Eligibility, Policy, and Quality 

position.
• Begins October 5, 2026. 

New Contacts in the Division of Disability and Aging
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dhhs.ne.gov
@NEDHHS@NEDHHS NebraskaDHHS

Thank You!

Nebraska DHHS NEDHHS nebraska_dhhs NebraskaDHHSNebraska 
Department of Health 
and Human Services

Tony Green, Director 

Travis Beck (starting Oct 5, 2026)
Deputy Director of Eligibility, Policy, and Quality
(402) 471-8704

Colin Large
Policy Administrator
(402) 853-1452

Paul Edwards
Quality and Data Administrator 
(402) 471-6477

Crystal Wheeler
Eligibility and Enrollment Administrator
(402) 276-0199

Jenn Clark
Deputy Director of Community Services
(402) 471-7909

Jillion Lieske 
Administrator – DD SC 
(402) 471-8662
 
Staci Ellermeier
Administrator – AD & TBI SC 
(402) 760-1485 

Shauna Adams
Provider Relations Manager 
(402) 278-9318


	DHHS – Provider Meeting�Aged and Disabled (AD) and                    Traumatic Brain Injury (TBI) Waivers����Third Quarter�September 17, 2026 
	Agenda
	�2026-2027 NCI Cycle�Survey Timelines
	26-27 NCI Cycle Timeline: Nebraska AD-ACS
	26-27 NCI Cycle: Nebraska Cross-Population SoTW 
	Contact Information
	� Therap Case Management Enhancements�Critical Incident Management & Mortality Review Process Updates�
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Questions?���
	Slide Number 12
	Provider Resource Navigation – the DHHS Website
	Provider Resource Navigation – the DHHS Website
	Provider Resource Navigation
	Electronic Verification Visit (EVV) Resources
	Share of Cost
	Central Registry Background Check Fee Increase
	Therap Nebraska Virtual Conference
	New Contacts in the Division of Disability and Aging
	Slide Number 21
	Slide Number 22

