
Department of Health and Human Services 

“Helping People Live Better Lives” 

DHHS HOME & COMMUNITY-BASED SERVICES 
STAKEHOLDER MEETING AGENDA 

August 5, 2024 
4:00 PM Central Time 

Zoom: 
https://us06web.zoom.us/j/81170221250?pwd=ZXFrUHc0VFhCUDBrWHpnVmdnakcrUT09 

1) Division of Behavioral Health
a) 988 call volume (End of FY24)
b) Family Help Line call volume (End of FY24)
c) Narcan Access
d) Disaster BH – Washing and Douglas Counties – Tornado Outbreak April 2024 -

Tornado Assistance
e) Department of Justice Updates (Director Green)

2) Office of Economic Assistance

3) Division of Child and Family Services

4) Division of Medicaid and Long-Term Care
a) I-Serve NE Portal

i. 3 new features
b) Katie Beckett program

i. Expansion was in effective in July
ii. New eligibility

c) Electronic Visit Verification for Personal Care Services
i. Townhall dates

ii. Where to find information & FAQ’s, https://dhhs.ne.gov/Pages/Electronic-Visit-
Verification.aspx

5) Liberty – Quality Update
a) Technical Assistance Program
b) On-Site Provider Review

https://us06web.zoom.us/j/81170221250?pwd=ZXFrUHc0VFhCUDBrWHpnVmdnakcrUT09
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
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6) Division of Developmental Disabilities
a) Family Support Waiver Technical Support Session Overview
b) Elimination of Waitlist Timeline Overview

7) Next Meeting: September 9, 2024


