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Disclaimer

Any information, support services or advice related to functionality of Therap Services’ products is for 

general guidance only. Care providers are expected to know the procedures, practices and 

terminology required to provide care for the individuals they serve.

Using Therap should neither circumvent nor take precedence over required care, nor should it impede 

the human intervention of care providers in a manner that would have a negative impact on any 

individual’s well being. 

Seek professional advice on specific issues and their impact regarding any individual or entity. No 

liability can be accepted for any errors or omissions or for any person acting or refraining from acting 

on the information provided in these materials and/or presentations.

Any discussion of future functionality is intended for informational purposes only.  It is not a 

commitment to deliver any material, code, or functionality, nor should it be relied upon in making 

purchasing decisions. The development, release, and timing of any features or functionality described 

is at the sole discretion of Therap. 
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Retention of Rights

Therap Services, LLC (hereinafter “Therap”), through the expenditure of great effort and financial resources 

over a period of many years, has developed and continues to expand and improve its unique services and 

expertise in the field of data management systems for individuals served in HCBS and LTSS services. Therap 

hereby gives notice that it retains its exclusive rights and ownership over all of its proprietary know-how and 

information, whether patentable or unpatentable and whether already developed or only proposed, and in any 

other trade secrets or nonpublic technological or business information (whether or not reduced to writing or 

other tangible form). 

More particularly, by way of example and not by way of limitation, Therap retains its proprietary rights in all of 

its know-how, computer programs, source code, object code, models, research and development, and other 

information of a similar nature, and confidential commercial information including, but not limited to, business 

plans, concepts, ideas and proposals, business names, lists of proposed or existing clients or customers, 

advertising, data, documentation, diagrams, flow charts, processes, procedures, new products, new services, 

prototypes, marketing techniques, research materials, timetables and strategies, suppliers, and other 

information related to clients, customers, suppliers or personnel, pricing and pricing policies and financial 

information.
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Agenda

Introduction - Welcome to Therap!

Why are we here?

What will providers document in Therap?

What is the timeline?

What are my next steps?
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Who we are - About Therap

Therap’s HIPAA-Compliant web-based, 

SaaS, COTs documentation system has 

been helping providers since 2003.

Our users include Human Service 

Providers, States, Counties, MCOs and 

other organizations / entities.

Therap is built by and for human service 

providers with a data driven approach to 

person-centeredness and overall quality 

assurance
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Therap in Nebraska
Therap has been partnering with 

the State of Nebraska since 2010 

implementing state-wide solutions 

for improved and efficient services 

to individuals receiving 

Developmental Disabilities 

Services. 

Recent projects include work with 

the Medicaid and Long-Term Care, 

Behavioral Health, and Children 

and Family Services divisions.  

Therap tools are used across the spectrum of 

Nebraska providers; from independent providers, to 

large providers delivering services across waiver 

programs and regions, Service Coordination, and 

Division staff - all utilizing Therap’s unified 

documentation system. 
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We have users in all 50 states and 20+ state contracts

State Contracts
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Therap Functionality 
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Core Principles

Person-Centered

Data-Driven
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What is NE CFS’s goal through this partnership?

● Shared CFS/Provider platform for 

data sharing and transparency

● Improve reporting on key 

indicators

● Use of a platform that has shown 

to be successful for high needs 

youth and familiar to many 

providers.
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What modules will be included?

Required

● ISP Data

● Case Notes

Optional

● T-Logs

● GERs

● S-Comms
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ISP Data - Adaptive/Maladaptive Behavior Tracking
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ISP Data - Adaptive/Maladaptive Behavior Tracking
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ISP Data - Adaptive/Maladaptive Behavior Tracking
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Case Notes - Additional Behavior Reporting
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Case Notes - Additional Behavior Reporting

3 Case Note Templates

● TFC Crisis Provider Report

○ Provide details when crisis team is utilized

● Maladaptive Behavior Report

○ Details of behavioral incidents

● Adaptive Behavior Report

○ Details of positive behaviors such as using coping 

skills
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Optional - SComms - Communication
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Optional - T-Logs
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Optional - General Event Reports
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Mobile Application

Therap’s mobile app is 

included. Document ISP Data 

and T-logs and send S-Comms 

through the mobile app.
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Timeline and Next Steps 



©Therap Services, LLC. All Rights Reserved. See Retention of Rights Slide 

Project overview: Timeline

1

CFS and Therap Collaborative 

Planning

2

Requirements Development,  

Configuration & Execution 

3

User Acceptance Testing  

4

Training 

CFS Users and Providers

5

Full Go Live 6/1/26

6

Ongoing support from Therap 

Additional Phases of rollout
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Next Steps

Account 

Access 

1.
NE CFS shares provider contact form with 

approved providers. Providers complete the form 

to identify their primary admin staff.   

2.
Therap emails the provider admin staff an End User 

License Agreement (EULA) if one is not already on 

file from the DD or ADTBI implementation

3. Provider signs and returns EULA 

4.
The provider is invited to attend a webinar if the 

provider is using Therap already, or a one on one 

meeting if the provider is new to Therap.

5.
GO-LIVE! Ongoing support of Therap usage. Providers may reach out to 

our team via nesupport@therapservices.net

mailto:nesupport@therapservices.net
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Training Webinars and 1:1 Sessions

Leading up to go-live: 

● Regular group webinars covering account setup 

process for providers currently using Therap 

within a DD or ADTBI account

○ Attend one time, or repeatedly if needed

● 1:1 sessions available for providers new to 

Therap or those requesting further support

● Communicate with the Therap team through 

nesupport@therapservices.net

mailto:nesupport@therapservices.net
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Training Webinars

2026● Wednesday, May 6th : 10:00am - 11:00am 

● Thursday, May 14th : 10:00am - 11:00am 

● Wednesday, May 20th : 10:00am - 11:00am 

● Thursday, May 28th : 10:00am - 11:00am 
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FAQ’s

When can I start using my CFS Therap account?

You can start in May 2026, as soon as youth are loaded into your account. 

Official go-live is June 1st, but earlier use is possible once youth are in the 

account.

Can I use my CFS provider code for all CFS youth?

Use the CFS provider code only for youth receiving CFS services that 

require Therap documentation for this initiative. Agencies can continue 

using their internal Therap account for other youth or broader agency 

needs. This process does not change existing practices where providers 

use Therap for multiple populations; the CFS provider code is specifically 

for tracking CFS-identified services.
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FAQ’s

How will it work when youth move from tiers 6-8 to a lower tier?

● Not all CFS youth require Therap documentation.

● When a youth needs Therap tracking for CFS services, the provider uses 

the CFS provider code. If Therap tracking is no longer required (e.g., lower 

tier), the provider can revert to their agency's existing documentation 

system.

● Documentation entered in Therap for CFS remains available for reference. 

Therap is intended for enhanced documentation and CFS oversight only, 

allowing providers to maintain existing systems for general agency 

documentation.
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