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Disclaimer

Any information, support services or advice related to functionality of Therap Services’ products is for
general guidance only. Care providers are expected to know the procedures, practices and
terminology required to provide care for the individuals they serve.

Using Therap should neither circumvent nor take precedence over required care, nor should it impede
the human intervention of care providers in a manner that would have a negative impact on any
individual's well being.

Seek professional advice on specific issues and their impact regarding any individual or entity. No
liability can be accepted for any errors or omissions or for any person acting or refraining from acting
on the information provided in these materials and/or presentations.

Any discussion of future functionality is intended for informational purposes only. Itis nota
commitment to deliver any material, code, or functionality, nor should it be relied upon in making
purchasing decisions. The development, release, and timing of any features or functionality described
is at the sole discretion of Therap.
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Retention of Rights

Therap Services, LLC (hereinafter “Therap”), through the expenditure of great effort and financial resources
over a period of many years, has developed and continues to expand and improve its unique services and
expertise in the field of data management systems for individuals served in HCBS and LTSS services. Therap
hereby gives notice that it retains its exclusive rights and ownership over all of its proprietary know-how and
information, whether patentable or unpatentable and whether already developed or only proposed, and in any
other trade secrets or nonpublic technological or business information (whether or not reduced to writing or
other tangible form).

More particularly, by way of example and not by way of limitation, Therap retains its proprietary rights in all of
its know-how, computer programs, source code, object code, models, research and development, and other
information of a similar nature, and confidential commercial information including, but not limited to, business
plans, concepts, ideas and proposals, business names, lists of proposed or existing clients or customers,
advertising, data, documentation, diagrams, flow charts, processes, procedures, new products, new services,
prototypes, marketing techniques, research materials, timetables and strategies, suppliers, and other
information related to clients, customers, suppliers or personnel, pricing and pricing policies and financial

information.
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Introduction - Welcome to Therap!

Why are we here?

What will providers document in Therap?

What is the timeline?

What are my next steps?

®
©Therap Services, LLC. All Rights Reserved. See Retention of Rights Slide m




Who we are - About Therap

Therap’s HIPAA-Compliant web-based,
SaaS, COTs documentation system has
been helping providers since 2003.

Our users include Human Service
Providers, States, Counties, MCOs and
other organizations / entities.

Therap is built by and for human service
providers with a data driven approach to
person-centeredness and overall quality

assurance
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Therap in Nebraska

Therap has been partnering with
the State of Nebraska since 2010
N implementing state-wide solutions
for improved and efficient services

to individuals receiving

Developmental Disabilities
Services.

Good Life. Great Mission.

Therap tools are used across the spectrum of
Nebraska providers; from independent providers, to
large providers delivering services across waiver
programs and regions, Service Coordination, and
Division staff - all utilizing Therap’s unified
documentation system.

Recent projects include work with
the Medicaid and Long-Term Care,
Behavioral Health, and Children
and Family Services divisions.
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We have users in all 50 states and 20+ state contracts

. State Contracts
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Therap Functionality

© / Person-Centered.
Data-Driven.®

Person-Centered. Data-Driven.®
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Core Principles

Person-Centered
Data-Driven
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What is NE CFS’s goal through this partnership?

e Shared CFS/Provider platform for

data sharing and transparency
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e Improve reporting on key

indicators
e Use of a platform that has shown
)
to be successful for high needs e v

youth and familiar to many

®
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What modules will be included?

Required Optional
e [SP Data e T-Logs
e (Case Notes e GERSs

e S-Comms
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ISP Data - Adaptive/Maladaptive Behavior Tracking

Direction/Rule Violation: expelled/suspended from school or
community program, failure to comply with rules, possession of
stolen property/unapproved object, refuses directives,
substance possession or use

Select Score v

About 3000 characters left

Conflict with Others: arguing, blames others, difficulty with
social cues/norms, exclusion, externalizes responsibility,

persistent or repeated disruption, teasing, ridiculing, use of Select Score
profanity or slurs

Select Score v

Never

Rarely

Sometimes

Elopement: leaves or attempts to leave area of supervision or

Select Score v
residence without permission
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ISP Data - Adaptive/Maladaptive Behavior Tracking

Maintains Daily Schedule Expectations: adheres to medication
management, balanced food intake, therapy appointments or
support groups, engaged in chores, homework, or tasks,
maintenance of hygiene routine, school attendance

Select Score ~

i
About 3000 characters left
Prosocial Communication: cooperative or positive interactions Select Score -
with peers/caregivers, intentional relationship building, sharing
or helping behaviors, successful outing/event, trustworthy Select Score
action Never
Rarely
Sometimes
Often
Always %
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Request of Support: reports symptoms, urges or intrusive
thoughts to caregivers, seeks emotional or physical support or
guidance

Select Score v

©Therap Services, LLC. All Rights Reserved. See Retention of Rights Slide



ISP Data - Adaptive/Maladaptive Behavior Tracking

Report Description *
Individual Name

Clinician Report

Behavior Report ‘
Brittany Adams,

Date Range 08/01/2025 - 03/12/2026

Form ID ISP-LKBHINE-PDT4SJZZWLHK

Status Approved (Dynamic)

Time Zone US/Central

ISP Program CFS Maladaptive Behavior Tracking

Scoring Method Frequency 5 Point Scale

Frequency 1

Schedule Monthly

Schedule and Frequency

Comment

Goal/Service

Criteria for Completion

Date: 09/30/2025 Begin Time: End Time: Duration (hh:mm): 00:00
Location: Service Provider: Sarah Christiansen, Administrator

Task Score Scoring Comments

e’i(:::i‘gl?:r:y s Afew times a week Brittany needs to be redirected after excessive greeting and handshakes towards new people
Direction s Brittany often refuses direct d doesn't il about 5-10 minutes after directy

Violation riifany ofien refuses directives an oesn't comply until about 5-10 minutes after directive is given

Conflict With

Others s Brittany regularly has conflicis with classmates

Elopement N NA

Emotional

Disreg o] Brittany engages in compulsive skin picking

Inconsistent

Routing N nA

Phys Agg Others R Brittany had a major episode 9/15 where she kicked the foster parent. This was the only instance this month
Phys Agg R Brittany had a major episode 9/15 where she was throwing foster parent's belongings but didn't otherwise engage in
Objects property destruction. GER was completed since this was out of the norm

SelfHarmor 51 [N NIA

Verbal Agg R Afew times Brittany cursed at the foster parent

Comment:
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Case Notes - Additional Behavior Reporting

Pre-Event & Event Detail De-Escalation & Post-Event Detail
De-Escalation & Post-Event
Detail > What was the intensity of the O Minimal
event? O Mild
O Moderate
O Severe

Was this the first time the behavior
I event occurred?

Hints: Consider only the period
while the youth has been placed
with thi €

What interventions were used to
de-escalate and/or after the event?
Hints: Select all de-escalation
and/or post-event support
measures that @

(O Other - Detail in Case Note

QO Yes
O No
(O Other - Detail in Case Note

("] Appointment Scheduling - Mental Health / Psychiatry
() Change of Location

[7) Coaching

(7] Connect Action to Impact

("] Expectation / Boundary Reminder

(] Highlight Positive Action / Effort / Skill

[ Identification of Change in Moad / Action

[ Incentive Opportunity

) Object Removal

[[) Offer Choices

[ N/A

(7] N/A - Youth Still Missing

) Plan for New Approach if Event Occurs Again

) Problem-Solving Collaboration
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Case Notes - Additional Behavior Reporting

3 Case Note Templates
e TFC Crisis Provider Report
o Provide details when crisis team is utilized
e Maladaptive Behavior Report
o Details of behavioral incidents
e Adaptive Behavior Report
o Details of positive behaviors such as using coping
skills
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Optional - SComms - Communication

& Inbox
& Sent ltems
Drafts
IE Trash
B8 My Folder(s)

T Settings

o

* Recipient(s) Search

Henderson, Karen / Registered Nurse (Therap Demonstration Provider) %

* HIMIL Medium v ff—
* Subject Medical Schedules
B I Y = = = = = = 1zt v o= = 9 ¢

Hi,
Please find the medications and their schedules attached.

John

&4
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Optional - T-LOgs T-Log xew e

Individual

Entered By

* Type

Notification Level

Brittany Adams Program  11th Street

Stephanie Graham, Program Manager

[0 Health [ Motes [ Follow-up [ Behavior Contacts [ General

Low b

" Summary 3/18/26 - Call wilh brother
Description Brittany had a phone call with her brother today. He will be in town this weekend and they are planning to get lunch
on Salurday.
y
Aboul 9870 characlers left
Reporter Reported On DOAYYY hhemma | B8
Attachment(s)
Document
Attachment Add File | Scan File
Photo Add Image
Video Attachment(s)
Tabs
Modules High Medium Low
¥= To Do
T-Log - New | Search
£4 Individual Home Page View 3 10 &
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Optional - General Event Reports

Basic Information

NOTE: This GER might contain unsaved changes. To ensure no information is lost, please

Event Other

* Event Type

* Event Time

This event was

Discovered Datei Time

Specific Location

* Summary

Witnesses)

Cancel  Pravious

Event Information

2] 3 4

State Specific Information Actions Takan

ve the GER from Previev

Fall Without Injury -
0900am @
[ Unknown

7) Observed

Hallway -

saballa fall while running down the hallway.

About 3855 characters left
Allen, Charles / Direct Care Staff -

Allen, Charles / Direct Care Staff *

Praview

Event Injury

* Time of Injury

* This event was

Discovered Date/Time

Specific Location

Saverity

Color

size

* Body Pari(s)

* Treatment by

Time of Treatment

Treatment date, If different
than event date

Injury Photo

* Summary

Witness(es)

Cancel | Previous

?
@
] Unknown
@ Observed O Discovered
[ ]

Hallway -
Bieeding -
Fall -

iease Select - -
Am Right - - - Please Select - -
BOTY Diagram  s— |

osooam | @ |

Add image

sabella fell down whise running

About 3953 characters left

Asen, i

aries / Dwect Care Staft -

Allen, Charles / Direct Care Stall »
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Mobile Application

Therap’s mobile app is
included. Document ISP Data
and T-logs and send S-Comms
through the mobile app.

Mobile Dashboard

Zr =

T-Log

ISP Data

MAR

Scheduling / EWW

SComm

IS

Password Reset

Time Tracking

J

Video Library
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Timeline and Next Steps

®
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Project overview: Timeline

CFS and Therap Collaborative

Planning User Acceptance Testing

1 3 5

O O
O O

2 4

Requirements Development,
Configuration & Execution

Training
CFS Users and Providers
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Ongoing support from Therap
Additional Phases of rollout



Next Steps

Account
Access

NE CFS shares provider contact form with
approved providers. Providers complete the form
to identify their primary admin staff.

Therap emails the provider admin staff an End User
2. License Agreement (EULA) if one is not already on
file from the DD or ADTBI implementation

3. Provider signs and returns EULA

The provider is invited to attend a webinar if the
provider is using Therap already, or a one on one
meeting if the provider is new to Therap.

5 GO-LIVE! Ongoing support of Therap usage. Providers may reach out to
our team via nesupport@therapservices.net
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mailto:nesupport@therapservices.net

Training Webinars and 1:1 Sessions
Leading up to go-live:

e Regular group webinars covering account setup
process for providers currently using Therap
within a DD or ADTBI account

o Attend one time, or repeatedly if needed

e 1:1 sessions available for providers new to
Therap or those requesting further support

e Communicate with the Therap team through
nesupport@therapservices.net

®
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Training Webinars

M M
— U U

e \Wednesday, May 6th : 10:00am - 11:00am 2026

e Thursday, May 14th : 10:00am - 11:00am

e \Wednesday, May 20th : 10:00am - 11:00am

e Thursday, May 28th : 10:00am - 11:00am
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FAQ’s

When can | start using my CFS Therap account?
You can start in May 2026, as soon as youth are loaded into your account.

Official go-live is June 1st, but earlier use is possible once youth are in the
account.

Can | use my CFS provider code for all CFS youth?

Use the CFS provider code only for youth receiving CFS services that
require Therap documentation for this initiative. Agencies can continue
using their internal Therap account for other youth or broader agency
needs. This process does not change existing practices where providers
use Therap for multiple populations; the CFS provider code is specifically
for tracking CFS-identified services.
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FAQ’s

How will it work when youth move from tiers 6-8 to a lower tier?

e Not all CFS youth require Therap documentation.

e \When a youth needs Therap tracking for CFS services, the provider uses
the CFS provider code. If Therap tracking is no longer required (e.g., lower
tier), the provider can revert to their agency's existing documentation

system.
e Documentation entered in Therap for CFS remains available for reference.

Therap is intended for enhanced documentation and CFS oversight only,
allowing providers to maintain existing systems for general agency
documentation.
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