
 
 
 
 
 
 
 
 
 
 

PROVIDER UPDATE 
 

REVISED POLICY FOR TIMELY SUBMISSION OF CLAIMS AND 
DOCUMENTATION and  

INCOME ELIGIBILITY SCALE (July 1, 2010-June 2011) 
 

Every Woman Matters has revised the Timely Submission of Claims and Documentation 
Policy (Policy 10 A-10).  The revised policy is attached, and is in effect for Fiscal Year ending 
June 30, 2010. 
 
In prior years EWM allowed for submission of claims from July 1 to August 31 without 
including an explanation of benefits from the client’s primary carrier.  This practice was 
confusing for providers and added a burden of follow-up which often resulted in the need for 
providers to reimburse EWM for services paid by insurance. 
 
The revised policy extends the filing deadline to December 31 of the same year in which the 
Fiscal Year ends (Example:  service dates July 1, 2009 through June 30, 2010 must be 
received by EWM by December 31, 2010) and requires all claims be submitted with an 
explanation of benefits from the patient’s primary carrier. 
 
The revised policy also outlines the process and deadline date for filing an appeal for claims 
that have been denied by the program. 
 
If you have any questions regarding the change of this policy, please feel free to contact 
Pam Findlay, Finance Coordinator at 1-800-532-2227. 
 
INCOME GUIDELINES: 
The Every Woman Matters Program utilizes the Federal Poverty Guidelines each year in 
order to set the Income Eligibility Guidelines for program enrollment.  This year the federal 
government placed an extension on the 2009 guidelines, therefore the enclosed income 
eligibility guidelines are the same as the 2009-2010 guidelines.  Please utilize these 
guidelines until further notice. 
 
To view a copy of the Every Woman Matters online provider contract manual go to: 
http://www.dhhs.ne.gov/womenshealth/ewm/ewmprovidercontractmanual.htm  
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